





FueNATIONAL UNDERWRITER 





April Showed Some 
Improvement For 
Fire Business 


With Substandard Business 
“Floating,” Insured More 
Disposed To Improve Risk 


First quarter experience for fire and 
casualty insurers, while spotty, was 
generally no better than the first three 
months of 1957, but April fer some in- 
surers improved. Here again, however, 
the results were uneven. One favor- 
able sign was an improvement in cas- 
ualty on the West Coast where experi- 
ence has been reasonably horrible. In 
that area improvement in casualty is 
due to the effect of automobile liabili- 
ty rate increases. In other words, ex- 
perience is no better but the insurers 
are getting more money for it. In the 
East experience also runs no better to 
worse on auto liability, and in New 
York there has been no rate relief. 

The results for fire only and fire 
and allied lines, which were generally 
worse in the first quarter after a hard 
winter, improved some to considerably 
in April. The comparative position of 
the companies by the end of the four 
months, however, appeared to depend 
on how bad the first quarter was. If it 
was bad enough, April wasn’t enough 
to achieve an improvement for the 
four months. 


Watch Underwriting Closely 


Companies generally are watching 
their underwriting more closely than 
ever before on all lines. In the fire and 
allied field there is probably more 
substandard business floating around 
today than in history. One underwrit- 
er observed that there is some tenden- 
cy on the part of property owners 
today to make physical improvements 
in order to create a more underwrit- 
able risk. This is a change. Till the last 
year or so the attitude of insured (and 
occasionally the producer as well) was 
to tell the underwriter to go fly a 
kite, if he had the temerity to suggest 
improvements which would reduce the 
hazard. Insured could get insured else- 
where, An illustration of the change 
In attitude is a large eastern farmer’s 
market which burned and was re- 
built with sprinklers. It still is regard- 
ed as a poor risk, but at least with 
sprinklers it could get coverage. 

Much of the business on which fire 

(CONTINUED ON PAGE 16) 


The National Weekly Newspaper of Fire and Casualty Insurance 


$1 Million Loss In 
Blast At Mt. Pulaski 


Damage reported in excess of $1 
million resulted when a railroad tank 
car exploded with a solvent known as 
nitromethane exploded at Mount Pulas- 
ki, Ill. Two trainmen were killed and 
some 20 or more townspeople injured. 
Immediately after the blast, police 
ordered all of the 1,500 residents of 
the town to leave. The evacuees spent 
the night in Lincoln and other nearby 
towns until the next day. The blast 
was reported to have broken virtually 
all of the windows in the area. Flames 
from the blazing tank cars quickly 
spread to a nearby grain elevator and 
later to several residences, all of 
frame construction. The fire was ex- 
tinguished about two hours after the 
blaze. 


Chemical Is Unpredictable 


Described as a lacquer solvent used 
in the production of various chemical 
products, nitromethane is reported to 
be at times highly unpredictable. It 
has been found to explode very easily 
under certain circumstances, while 
under others it is very difficult for it 
to explode. The shipment that explod- 
ed at Mount Pulaski was made at 
Sterling, La., by Commercial Solvents 
Corp. and was on the way to the 
corporation’s Peoria plant. 

The current explosion has been 
described as pretty much the same as 
that of another tank car shipment 
which exploded last January in the 
freight yards at Niagara Falls, N. Y., 
injuring 180 persons. The car was said 
to contain nitromethane and had ‘been 
sent from the Peoria plant to a Niagara 
Falls firm. The cause of the blast was 
not determined. The cause of the blast 
at Mount Pulaski is also undetermin- 
ed. The car at Mount Pulaski was 
standing still at the time of the ex- 
plosion, which apparently occurred 
during a rain storm. Some witnesses 
said they saw lightning and some said 
there definitely was no evidence of 
lightning. 


500 Losses In City 


According to the company owned 
adjustment bureaus, there were about 
500 losses in Mount Pulaski and im- 
mediate area averaging about $500 
each. There were also some serious 
losses, including two total on dwellings 
and one farm, which was practically 
total on the buildings. The farm loss 
was about $16,000 to insurance and 
one dwelling was for $12,000. Every 
building in town had some damage 

(CONTINUED ON PAGE 33) 





1957 Auto Insurance 
Premium, Loss Data, 


and details of results by companies 
writing $1 million or more, begin 


on page 36. 
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Highway Of Chicago 
Reinsured After 
Astounding Loss 


Highway Ins. Co. of Chicago, from 
which more than $1 million was em- 
bezzled by its former secretary-treas- 
urer, has been totally reinsured by 
Ins. Corp. of America of Indianapolis. 
Highway will continue in business and 
all policyholders and claimants are 
fully protected, but the stockholders of 
Highway are wiped out. 

Chicago newspapers last Wednesday 
afternoon broke the story of the in- 
credible embezzlement of Highway 
securities by Harry V. Gralnek who, 
together with Clyde L. Korman, held 
something like 75% of the stock. The 
loss had been discovered some weeks 
before and negotiations had almost 
been completed to have Highway re- 
insured by Ins. Corp. of America. A 
warrant against Mr. Gralnek charged 
him with making off with $1,045,272. 
As of Dec. 31, 1956, Highway had capi- 
tal and surplus of $1,018,479. However, 
upwards of $700,000 has been recov- 
ered and further recoveries are antici- 
pated. The company had a $75,000 
bond. 

It is believed that Mr. Gralnek, 
whose salary was $30,000 a year, had 
been converting assets of Highway to 
his own use for about two years. The 
company’s stocks and bonds were kept 
in a bank lock box and were, for the 
most part, under the control of Mr. 
Gralnek. 


Messrs. Gralnek and Korman had 
(CONTINUED ON PAGE 16) 














New York advertising agency exec- 
utives, Howard Munce, senior art di- 
rector of Foote, Cone & Belding, and 
Miss Mary O’Meara, vice-president 
and copy director of Young & Rubi- 
cam, seated judging entries in the 
agents advertising award program 
sponsored by. Insurance Advertising 
Conference. Charles K. Oaks Jr., of 
the public information department of 
Travelers, chairman of the program, 
stands between them, and E. V. 
Schenke, Royal-Globe, president of 
IAC, looks on. The judges chose 16 ma- 
jor award winners from more than 70 
entries. 


62nd Year, No. 23 


Bureau Insurers 
Lose $147 Million 
On Auto BI In 1957 


Total For Three Years 
Reaches $216.5 Million; 
For 12, $400 Million 


NEW YORK—Members of National 
Bureau of Casualty Underwriters had 
a countrywide underwriting less in 
1957 of $147 million on automobile li- 
ability. This followed a $64 million 
loss in 1956 and one of $5,315,883 in 
1955. The total for the three years 
was more than $216.5 million, and for 
the last 12 years amounted to $396,- 
684,549. In only three years of the 
last 12 have these insurers showed an 
underwriting gain—in 1954 with $39,- 
219,110, in 1953 with $12,446,478, and 
in 1949 with $13,070,261. 

The 1957 loss meant that auto li- 
ability claim costs were $116.70 for 
every $100 of premiums earned. 

The other casualty lines of which 
the bureau has jurisdiction increased 
the total losses so that the aggregate 
underwriting loss for the five lines— 
auto liability, liability other than au- 
to, burglary and theft, glass, and boil- 
er and machinery—was $157,034,838. 

One favorable factor pointed out by 
William Leslie Jr., general manager 
of the bureau, is that since Jan. 1 
auto liability rate increases have been 
approved by about half the states, and 
rate increases will be proposed in the 
other states soon. These increases 
should improve the underwriting re- 
sults. 

However, claim costs for both BI 
and PDL have increased on the aver- 
age 6% a year over the postwar pe- 
riod. Claims settled in the year ended 
last Sept. 30 were 87.4% above the 
level of 1946 and PDL claims were 
99.8% higher, according to Mr. Leslie. 


Urges Less Expiration 
Argument, More Sales 


Merlin J. Ladd, Boson, president of 
National Assn. of Insurance Brokers, 
has noted in his regular series of “Ob- 
servations” for the membership that 
almost everyone agrees that the use of 
continuous policies would save costs 
but their adoption is held up because 
producers fear loss of ownership of 
expirations. 

He states that the crucial question 
is not who owns the expirations but 
how many there will be to own, and 
noted that ownership can be secured 
by contract between producer and 
company. 

Unless costs are reduced, there will 
be fewer and fewer expirations avail- 
able to the type of producers he heads, 
Mr. Ladd noted, and continuous poli- 
cies are one way of effecting savings 
that can be passed along to insured. 
If this is done, “we can be more 
competitive and thus have more ex- 
pirations to debate about—if debate 
we must,” he asserted. 
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Says Agency System Is Here To 
Stay -- And Tells How It Can 


The agency system of distribution 
was vigorously defended, endorsed, 
and praised by 
Willis L. Camp- 


bell, president of 
General of Ameri- 
ca companies, in 
his discussion of 
“The Future of the 
Agency System”’ at 
the annual conven- 
tion in Birming- 
ham of Alabama 
Assn. of Insurance 
Agents. The sub- 
stantially full text 
of Mr. Campbell’s 





Willis L. Campbell 
talk follows: 

I would like to have you feel that 
we are having a discussion about the 
problems that confront us as partners 
in this business of agency insurance. 
Our companies have been agency com- 
panies from the start. We write no 
business except through agents and do 
not expect to do so in the future. I am 
going to tell you at the beginning that 
the agency system is here to stay and 
has a very bright future. 

Many changes are taking place in 
our business today and much comment 
is being made regarding these changes. 
Most of us must agree that we all 
must change our method of doing 
business in order to retain the large 
volume of business that today is writ- 
ten by the agents of this country. 

The American agency system is 150 
years old. It has undergone fewer 
changes than any other basic busi- 
ness in the U. S. If methods of market- 
ing our products have changed and a 
mass market has developed, the agen- 
cy companies and agents representing 
those companies have done very little 
about it. The change that is taking 
place today began with the advent of 
the specialty companies, commonly 
known as the direct writers, who 
started in the automobile business 


prior to World War II. 

Of the four principal specialty com- 
panies one is stock, two are mutual, 
and one is a reciprocal. In 1942, the 
entire automobile writings of those 
four companies totaled $49 million. 
In 1957, 15 years later, their total 
automobile writings, principally pri- 
vate passenger cars, amounted to $790 
million. 

We have never been inclined to 
disregard the severity of this competi- 
tion. 

In 1951 the writings of these four 
companies represented 10% of the 
total automobile insurance market. In 
1956 it had increased to more than 15% 
of the total market. It is estimated 
that they are writing 18% of the total 
private passenger automobile business 
in the U. S. today, and they are in- 

(CONTINUED ON PAGE 27) 


Duncan Retires As Ad 
Manager Of Reliance 


Alfred E. Duncan Jr., advertising 
manager and director of personnel and 
training of Reli- 
ance, has retired 
under the com- 
pany’s pension 
plan due to ill 
health. 

He began in 1916 
with Franklin 
Fire, of which his 
father had _ been 
president. Later he 
was special agent 
of Home and then 
was successively 
with the Thomp- 
son Derr general agency, Glens Falls 
and Reliance, which he joined in 1934. 
He became sales development manager 
in 1945 and established the company’s 
training school the same year. 

He is a past president of Insurance 
Advertising Conference. 





A. E. Duncan 








Central Casualty is moving its prin 
to Evanston, Ill., this fall. The company’s new building, shown above, was 
designed by Chicago architect Ralph Stoetzel. It will be constructed in incre- 
ments with the basement and first floor being completed this year. The re- 
maining floors are to be added in a year or so. The first floor will encompass 


approximately 10,000 square feet. The 





cipal offices from Albuquerque, N. M., 


building is to be of reinforced concrete 


construction with limestone panels between brick columns. The building will 


be fully air-conditioned. 


IAC To Eye Problems 
Of Telling Public 
At Annual Meeting 


Insurance Advertising Conference 
will hold its 35th anniversary meeting 
at the Cape Codder Hotel, North Fal- 
mouth, Mass. June 22-25, in a switch 
from the originally announced Clau- 
sen’s Inn, which could not handle the 
large registration. The program theme 
“Let’s Stop Talking To Ourselves,” 
in a study of mass communication me- 
dia nd methods by which IAC members 
can tell the story of insurance. 

A reception and dinner will follow 
registration on Sunday, and business 
sessions open Monday morning with 
Robert G. Ives, insurance merchan- 
dising manager of Life, in a film and 
slide presentation of the economic 
scene and the means of meeting com- 
munication needs. A panel on “vertical 
communications” will be led by Wil- 
liam E. Mohan, assistant advertising 
manager of Banking, and Richard Gib- 
son, promotion manager of Iron Age, 
assisted by members of the business 
press. William W. Ellis, field super- 
visor of Aetna Casualty, is the lunch- 
eon speaker. 

In the afternoon a panel on annual 
reports will feature William Alrich, 
managing editor of The Spectator, 
Howard Sherman, director of the an- 
nual report survey of Financial World, 
and several IAC members. Another 
panel of members will discuss house 
organs and their function. Constructive 
use of films will be demonstrated by 
showings of “A Worldwide Insurance 
Venture,” produced by American For- 
eign Insurance Assn., and “Toward A 
Generation of Safer Drivers,” an Aetna 
Casualty film. Francis T. Ahearn, di- 
rector of the Insurance Information 
Office of Connecticut companies will 
speak at dinner on “It Takes Facts as 
Well as Figures.” 

On Tuesday Henry Brown and Frank 
Schaffer of Doremus & Co., New York 
advertising agency handling the Na- 
tional Assn. of Insurance Agents’ cur- 
rent campaign, will review the pro- 
gram to date. A one hour “brainstorm” 
session in which members will be 
required to speak for not more than 
three minutes on any topic helpful to 
the IAC will be moderated by W. W. 
Clement, American International Un- 
derwriters. Advertising awards for 
company competition and Oscars for 
outstanding agency advertisers will be 
presented at the evening banquet. 

Morgan §S. Crockford, Excelsior Life 
of Toronto, president of Life Adver- 
tisers Assn., will speak on Wednesday 
morning. The annual business meeting 
follows, with reports of officers and 
committees, the presidential address 
and election of new officers. 


Raise Mutual Auto Rates 
In Neb. And The Dakotas 


Mutual Insurance Rating Bureau 
has increased private passenger autc- 
mobile liability 13.8% in Nebraska, 
17.7% in North Dakota and 4.2% in 
South Dakota, effective May 1. 


N. C. Hospital Fire Underinsured 

A fire did about $45,000 damage to 
the C. J. Harris community hospital at 
Sylva, N. C., $30,000 to the building 
and $15,000 to the contents. Coverage 
was $10,000 on the building and $20,000 
on the contents. 
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Vorys Sees Need Of 
Uniformity In 
State Regulation 


Auto To Be Over-Counter 
Business, He Predicts; Sees 
More Compulsory Ahead 


“Although I am a firm believer jp 
state regulation, I recognize that un- 
less its shortcomings are corrected, it 
won’t be long before we witness its 
demise,” Arthur I. Vorys, Ohio insur. 
ance commissioner, declared at the 
annual meeting of Florida Assn. of 
Insurance Agents at Miami Beach. 

He said that 48 separate jurisdic. 
tions with separate interpretations of 
the law, and in some cases different 
laws, can be argued to be an undue 
interference and restraint on _ inter. 
state commerce. Unless the commis- 
sioners make better and faster prog- 
ress in the field of uniform laws and 
regulation, the industry itself will 
turn on them in a demand for a more 
simplified and less expensive alterna- 
tive to state regulation and seek fed- 
eral regulation, Mr. Vorys predicted, 


NAIC Makes Progress 


He said that National Assn. of Insur- 
ance Commissioners, which has prog- 
ressed only in fits and starts in the 
past, is currently making steady ad- 
vances toward more effective liaison 
among members under the leadership 
of its president, Commissioner Joseph 
A. Navarre of Michigan. Mr. Vorys 
advocated adoption of a proposal by 
Robert E. Dineen, former §superin- 
tendent of New York, for a centralized 
research bureau in NAIC headquar- 
ters upon which all commissioners 
could draw. This facility, he said, 
would help to create greater uniform- 
ity in state regulation, more pressure 
for uniform laws and a defense, by 
universally adopted statutes, of those 
areas where states are vulnerable to 
federal intervention. 

“We have our Achilles heel,” he 
maintained, “and we should promptly 
take the proper measures to rid our- 
selves of it.” 

He said that if Federal Trade Con- 

(CONTINUED ON PAGE 23) 








Blue Cross Loss Near 
Million In Central Pa. 


Capital Hospital Service, central 
Pennsylvania Blue Cross, lost almost 
$900,000 in the first four months of 
1958. An April deficit of $396,604, the 
largest monthly loss in the 20-year 
history of the plan, brought the total 
deficit for the year to $842,974. 

An increase in rates was sought last 
fall to be effective in January. How- 
ever, due to the public hearings, I- 
creased rates did not become effective 
until June 1. Clement Hunt, executive 
director of the service, predicted that 
the deficit might exceed $1 million. 

The plan’s administrative expense 
for the four-month period was at an 
all-time low of 5.8% of income. This 
factor has been decreasing in recent 
years. A recent report from the Blue 
Cross Commission in Chicago revealed 
the average length of hospital stay for 
patients in Capital Hospital Service 
area to be the highest in the U. S. 
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Board Told Of First Billion Loss Year; 
Arson, Tornado, Nuclear Work Reviewed 


NEW YORK—Although there were 
fewer fires in the U. S. last year than 
in 1956, losses went over the $1 billion 
mark for the first time in history, 
E. H. Forkel told the National Board 
meeting. He is chairman of its com- 
mittee on statistics and origin of losses 
and president ef National of Hartford. 

Fires totaled 847,396 or 2% less than 
the 1956 number while losses were 
$1,023,190,000, a rise of 3.4%. There 
has been a 58% increase in losses since 
1947, Mr. Forkel noted, which is a 
cause of real concern. 

Other major reports were made by 
committee chairmen, on adjustments, 
Olaf Nerdeng, vice-president of Aetna 
Casualty; incendiarism and arson, John 
Newlands, general attorney of Scottish 
Union; construction of buildings, C. M. 
Gallagher, U. S. manager of Atlas, and 
fire prevention and engineering stand- 
ards, S. Dwight Parker, president of 
Springfield F. & M. 


Lists Fire Causes 


Mr. Forkel noted that National 
Board statistics show ‘“‘matches-smok- 
ing” to still be the major cause of fire. 
Misuse of electricity is second. He 
also discussed results of a study on 
materials ignited in fires covering the 
years 1953-1956. This showed that 25% 
of fires started in structural parts of 
buildings and other structures. Other 
factors were: Cloth and other fibre 
products, 22%; furniture and fixtures, 
13%; and grease, fats, paraffin and 
similar flammables, 12%. These first 
four classifications accounted for near- 
ly three-fourths of all materials ignit- 


ed. This study included only reported 
fires where material ignited was as- 
certainable. 

Study of the factors involved in 505 
fires of $100,000 and over in 1957 
showed the principal causes of the 
development of small fires into big 
ones were, in order of importance, 
delayed discovery, highly combustible 
interiors, water supply deficiencies and 
building and structural deficiencies. In 
the latter category large undivided 
areas and roof collapse were the most 
prevalent features. 


Saw Catastrophe Activity 


Mr. Nordeng said that the most 
publicized activity of the committee on 
adjustments was in connection with 
catastrophes. On the ground surveys 
were made of the damage caused by 
tornadoes at Kansas City and Spring- 
field, Ill., and in connection with Hur- 
ricane Audrey. The adequacy of ad- 
justment facilities was ascertained 
and the staff was available to all ad- 
justing segments of the business for 
consultation and advice. Cooperation 
with public relations activities was 
complete. 

Typical of the day-to-day adjust- 
ment problems reaching the committee 
was a report of a demonstration on the 
Pacific coast by the air force of the 
effect of sonic boom on building struc- 
tures. Mr. Nordeng said that under 
the military claims act there is a 
responsibility for any damage caused 
by air force personnel in line of duty. 
The committee considered a suggestion 

(CONTINUED ON PAGE 26) 
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EUA Considers 
Agency Balances 
At Midyear Rally 


Arthur L. Polley, vice-president of 
Hartford Fire and president of Eastern 
Underwriters Assn., told the associa- 
tion’s midyear meeting at Whiteface, 
N. Y., that the work of the delinquent 
agency balances committee is unfor- 
tunately likely to increase and be- 
come more important should the re- 
cession continue. 

This subject was also discussed at a 
forum conducted by James L. Dorris, 
president of Hanover. Education in 
preventing delinquencies was the ma- 
jor solution suggested, with increased 
promotion at the agency level to im- 
prove collections and reduce flat can- 
cellations. 


Finds Increases Amazing 


In his address Mr. Polley quoted an 
associate who remarked that in all the 
years he had been in the business he 
never remembered when it was gen- 
erally admitted conditions were truly 
good. In this light, the average in- 
crease in company assets and surplus 
has been nothing less than a miracle, 
he observed. 

He declared that this is not the first 
time the fire business has been in the 
red, nor will it be the last. He pointed 
out that the business is one of aver- 
ages and one or two years of experi- 
ence do not tell a creditable story. 
Ten year averages would more ac- 
curately reflect progress or lack of it, 
in his view. 

Mr. Polley said he was not making 
light of present difficulties and urged 
aggressive insistence on adequate 
rates. At the same time, he said, it is 
absolutely necessary to control all 
costs so that the necessary rate level 
to put the compaies in the black will 
still be sufficiently competitive to en- 
able the American agency system to 
sell its product in quantity at a profit. 

He reviewed the efforts of the rat- 
ing methods research committee to 
keep the companies competitive with 
other types of insurers and to secure 
rate adjustments, particularly in ex- 
tended coverage in the past 10 years. 
He also referred to committee repre- 
sentatives’ membership in Inter-Re- 
gional Insurance Conference and their 
influence in establishing uniformity in 
forms, rules and rating practices na- 
tionwide. 


Reviews Business Interruption 


The rating methods research com- 
mittee under its chairman, S. G.. 
Behlmer, vice-president of Hartford 
Fire, reviewed a complete revision in 
business interruption coverage which 
substitutes a new gross earnings form 
for mercantile and manufacturing 
risks, and thus eliminates the two 
item forms in use for years. Endorse- 
ments for ordinary payroll were also 
reviewed, and a field educational pro- 
gram for producing more of this busi- 
ness recommended. Other topics in- 
cluded the nuclear exclusion clauses, 
minimum and retained premiums, and 
revisions in the EC endorsement to 
embody a water exclusion and a 
change in steam boiler treatment to 
reflect increasing use of vapors other 
than steam. 

The public relations forum, led by 
Chairman George C. Peacock, vice- 
president of Agricultural, said decen- 
tralization of field offices affects the 
work of field clubs. He noted the need 
for coordinating the common purposes 
of multiple line public relations, such 
as highway safety and fire prevention. 
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Get Higher Utah 
Auto Rates—After 
Three Months’ Wait 


The same revised private passenger 
automobile liability rates that Na. 
tional Bureau of Casualty Under. 
writers filed in Utah to be effective 
Feb. 27 are approved to become effec. 
tive June 4. The Utah commissioner 
has issued an order approving the re. 
vised rates that were filed more than 
three months ago. The revisions result 
in an average statewide rate increase 
of 13.8% for BI and PDL combined, 

“The revised rates were originally 
filed to be effective Jan. 22 but were 
withdrawn and refiled to be effective 
Feb. 27 in order to remeve uncertainty 
arising out of a legal question,” Wil- 
liam Leslie Jr., general manager of 
the bureau, said. A public hearing was 
held on the revised rates on Feb. 19 
at which J. M. Cahill, secretary, pre- 
sented the case on behalf of the bu- 
reau. Following the hearing the com- 
missioner ordered that the revised 
rates should not become effective Feb, 
27 as was contemplated by the revised 
filing. 

In the conviction that the revised 
rates were fully justified and beliey- 
ing that the order was contrary to the 
provisions of the Utah law, the bureau 
engaged local counsel to institute legal 
action. Application to the court fora 
writ to prevent the order of the com- 
missioner from becoming effective 
was denied. An appeal from the ad- 
verse decision of the commissioner 
was taken to the court and the court 
remanded the matter back to the com- 
missioner. 

The commissioner called another 
public hearing on the bureau’s rate 
filing for May 19 at which Mr. Cahill 
testified and presented additional data 
supporting the need for higher rates. 

As a result of this hearing, revised 
rates were approved as filed. 


Aedes Mees 
Richards AtHO 


Eugene C. Richard, vice-president 
in charge of American’s New York 
City office has been transferred to the 
head office operations department. In 
addition to assisting Vice-president 
D. P. McKay with departmental ad- 
ministrative matters, he will direct 
the company’s nationwide production 
in all lines. 

Mr. Richard has been in the busi- 
ness for 48 years. Before joining 
American in 1938 as manager at New 
York he was an executive with several 
companies, and conducted his own 
agency in New York for five years. He 
was elected vice-president of Ameti- 
can in 1955. 


The Washington branch office of 
Ohio Casualty has moved to 110 
Sheraton building, 711 - 14th street 
N. W. 


——— 








A special meeting of this committee 
has been held with rating orgamlza- 
tion managers to evaluate public Te 
lations projects at the rating level. 
The loss adjustment practices {0 
rum, led by Walter Ewald, vice-presi- 


dent of Great American, sugg' 
economies in loss handling plus 
prompt serviee could be achieved 


through the facilities of company 
erated adjusting organizations, whi 
also have special value in the opef@ 
tion of the catastrophe loss plan. 
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Illinois R. B. Jones gears its operation 
to fast, non-stop service these three im- 
portant ways: 1) A central location, in 
Chicago, convenient to producers any- 
where in the nation; 2) High binding 
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with London (for risks placed in the 
open market), that cuts transmittal 
time to seconds. 
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THE COMPANY: established 25 years, assets 
in $20,000,000 area, excellent rating in Best's. 
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New England Branch 
Wins Merit Trophy Of 
Standard Accident 


The New England branch of Stand- 
ard Accident has won the company’s 
merit trophy for excellence in its 1957 
operations. 

The trophy, criginated in 1941, is 
awarded annually for the highest effi- 
ciency in operations including volume 
increase, profit, collections, and other 
qualities which contribute to top 
branch performance. branch 


The 


ONCE AGAIN... 


In 1957 more construction was bonded by 
U.S.F.&G. than by any other insurance or 


surety company. 





Casualty - Fire - Marine Insurance 
U. S. F, & G. Fidelity - Surety Bonds 


United States Fidelity & Guaranty Co., Baltimore 3, Md. 
Fidelity Insurance Co. of Canada, Toronto 
idelity & Guaranty Insurance Underwriters, Inc., Baltimore 3, Md. 
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earned a point score of 538 out of a 
possible 660 points. 

V. L. Kloppenburg is resident vice- 
president of the New England branch, 
with H. A. Eaton production manager, 
H. S. Blue manager casualty and prop- 
erty department, and H. E. Rose man- 
ager bond department. 

The New York branch placed second 
and Atlenta third. 

Ohio Farmers group has become a 
member of the Western Insurance In- 
formation Service, bringing the mem- 
bership to a total of 45 companies. 








State Farm Puts 
5 Millionth Auto 
Insured On Book 


State Farm Mutual Auto now has 
more than five million auto policies 
in force. 

President Adlai H. Rust said the 
company passed the five million 
mark—a new record for the auto in- 
surance industry—in late April, and 
now insures one of every 12 passenger 
cars in the U. S. About 4,000 applica- 
tions for auto insurance are received 
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daily by State Farm. 

The five millionth insured actually 
was added last fall, but the figure in- 
cluded 100,000 general liability (non- 
auto) policies. 

Sharing the spotlight with State 
Farm is State Farm Fire & Casualty, 
which reached its first 1,000,000 pol- 
ieies in force only hours before the 
parent firm passed the five million 
mark. 

By the end of 1922, State Farm’s 
first year, the company had only 1,339 
cars insured. Twenty-two years later 
the millionth auto policy was sold, 
The second million mark was reached 
in 1951, the third in 1953, and the 
fourth in 1955. 


Insurance Teachers Name 


12 Committee Chairmen 


Chairmen of 12 committees of Amer- 
ican Assn. of University Teachers of 
Insurance have been named: 

Company fellowships for teachers: 
D. A. Ivry, University of Connecticut; 
nominations—Charles Center, Univer- 
sity of Wisconsin; budget & finance— 
K. W. Herrick, Texas Christian; insti- 
tutional memberships—W. A. Berridge, 
economist, Metropolitan Life; member- 
ship—J. F. Trosper, SMU; broadening 
of graduate fellowships— C. A. Wil- 
liams Jr., University of Minnesota; 
cooperation with American Society of 
Insurance Management in develop- 
ment of insurance management courses 
—H. W. Snider, Wharton School. 

Also, research—Richard Heins, Uni- 
versity of Wisconsin; program—J. E. 
Hedges, Indiana University; local ar- 
rangements—Walter Dithmer, manager 
Western Underwriters Assn.; teach- 
ing aids—W. O. Bryson Jr., Morgan 
State College; home office summer 
employment for students—James 
Chastain, University of Omaha. 


Tax Bill On Certain Mutuals 


A bill has been introduced in the 
House that deals with taxation of mu- 
tual fire insurers operating on the bas- 
is of perpetual policies or premium 
deposits. The bill would amend the 
internal revenue code to provide that 
for such companies the amount of 
single deposit premiums shall not be 
included in gross income, and to pro- 
vide that the unearned premiums of 
such companies shall include the 
amount of unabsorbed premium de- 
posits which they would be obligated 
to return to policyholders if all pol- 
icies were terminated on that date. 


The Woidich & Co. agency of Louis- 
ville has become a subsidiary of the 
Swope & Dick agency headed by 
Kenneth A. Swope. Carl A. Woi- 
dich died three months ago and the 
business went up for sale. Kenneth 
Dick was a partner with the late C. E. 
Swope, who died about two years ago. 


OTIS CLARK & CoO. 
Reinsurance 
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SCHOOL FOR AGENTS-—AII 
Employers’ Group agents and their em- 
ployees are eligible—as well as anyone 
new to the industry and desirous of becom- 
ing The Man With The Plan. 


50th Session Sept. 8— Oct. 24 
51st Session Oct. 6—Nov. 21 
52nd Session Nov. 3—Dec. 19 


rue EmMploye 


726 
OF INSURANCE @Q) comPANIES tht 


Fire, Casualty and Marine Insurance, Fidelity and Surety Bonds 
110 MILK STREET, BOSTON 7, MASSACHUSETTS 

















Take “time out” for seven weeks—and spend it gaining the 
equivalent of five years actual field experience. That’s the opportu- 
nity offered you by The Employers’ Group School for Agents. 


This course could well shape your whole future along more 
successful and profitable lines. It has done just that for numerous 
others— newcomers to the business, as well as men who have been 
engaged in it for some time. The cost is small. Tuition is free, and 
special living accommodations are arranged for you at a very mini- 
mum figure. 


You will sell with a great deal more confidence, skill and 
success with this kind of schooling behind you. And the sooner 
you get it, the sooner you'll reap the benefit. Classes are limited. 
Plan NOW for your enrollment— mail the coupon. 


’ 
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THE EMPLOYERS’ LIABILITY ASSURANCE CORP.. LTD. 


+ THE EMPLOYERS’ FIRE INSURANCE CO. - 





AMERICAN EMPLOYERS’ INSURANCE CO. - THE HALIFAX INSURANCE CO. OF MASS. 





N. Y. Blue Cross 
In Desperate Plea 
For Higher Rates 


NEW YORK—Associated Hospital 
Service, the Blue Cross facility here, 
is losing surplus at the rate of $3 
million a month or $100,000 a day. Its 
free surplus, which stood at $20 mil- 
lion last Sept. 30, is practically ex- 


* hausied. 


These facts were outlined by 
Charles Garside, chairman and presi- 
dent of Associated Hospital Service, 
at a hearing on application by AHS 
for a 40% increase in rates. The hear- 
ing was conducted by the insurance 
department, which last Jan. 31 turned 
down a similar application filed in 
September. 

Superintendent Julius S. Wikler 
opened the hearing and then turned 
it over to Arthur F. Lamanda, first 
deputy. More than a dozen department 
people were on hand, including W. C. 
Gould, E. J. Reilly, and George J. 
Gross, the latter counsel of the de- 
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partment. Among the visitors was 
Commissioner Francis Smith of Penn- 
sylvania, who recently granted several 
Blue Cross increases, but in deing so 
ordered the hospital service organiza- 
tions to mend their management. 

Prior to the hearing Mr. Wikler an- 
nounced that Columbia University 
would conduct a broad survey of all 
19 non-profit hospital, medical ex- 
pense and dental expense plans cov- 
ering more than 12 million subscribers 
threughout the state. The year long 
study “is designed to provide a basis 
to determine fair and equitable future 
rates as well as equitable revenues 
for the various plans in operation in 
all parts of the state.” 

The Columbia school of public 
health and administrative medicine 
will conduct the survey, which the 19 
plans have agreed to finance. Mr. 
Wikler said he hoped the survey will 
provide, among other things, “a more 
accurate means of determining the 
cause of rising hospital costs, the need 
for possible changes in subscriber rate 
levels from time to time, the efficiency 
of the operations of the plans in gen- 
eral, and what economies may be 

(CONTINUED ON PAGE 33) 


Ill. To Require Rate 
Data On Private Autos 


Insurance companies doing business 
in Illinois, writing private passenger 
auto physical damage and _ liability, 
will be required as of Aug. 1 to attach 
to all policies a rating information 
statement setting forth the rates on 
which the premiums for the coverages 
are based, according to a directive is- 
sued by Director Gerber. 

“This will prevent overcharges 
which have in the past resulted from 
practices of some companies which 
charged higher rates than those appli- 
cable to the area in which the policy- 
holder resided,’ Mr. Gerber said. 

The directive is a result of a study 
during the past year by the depart- 
ment which brought to light a number 
of cases of overcharges and resulted 
in policyholders in Illinois receiving 
refunds of hundreds of thousands of 
dollars, according to a department re- 
lease. 

Harleysville companies have opened 
a new claims office at 111 North Olive 
street, Media, Pa, under Claims Man- 
ager Stanley Stolar. 
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UNUSUAL OR 
HAZARDOUS 


No, we don’t insure 
Swiss mountain climbers-but 
we do have the finest cover- 


items, to name just a few: 


LONG HAUL TRUCKS ° 


get on these 


BUSSES 





PRODUCTS ° 
BUTANE ° 


GENERAL LIABILITY 





ANHYDROUS AMMONIA 


TAXICABS 





information. 


HOMER BRAY SERVICE, INC. 


* P.O. BOX 1708 * PHONE 3-4561 °* 











ALBUQUERQUE, NEW MEXICO 
303 8th Street, N.W. 


CHICAGO, ILLINOIS 
208 South LaSalle Street 


DALLAS, 
2506 Cedar Springs Ave. 


DENVER, COLORADO 
904 Gas & Electric Bidg. 


ATLANTA, GEORGIA 
70 Fairlie Street, N.W. 


2412 West 7th Street 


LOUISVILLE, KENTUCKY 
444 South Third Street 


TEXAS 


Our automatic treaties combine, on a quota share 
basis, American Stock Companies and Lloyds. 
London providing maximum strength and secur- 
ity. Contact any of our ten offices for quick 


ALBUQUERQUE, NEW MEXICO 


CONTACT THE OFFICE NEAREST YOU 


LOS ANGELES, CALIFORNIA 


CHICAGO 3, ILLINOIS 
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OKLAHOMA CITY, OKLAHOMA 
534 Commerce Exchange Bldg. 


ST. LOUIS, MISSOURI 
111 North 4th Street 


SALT LAKE CITY, UTAH 
1315 Continental Bank Bidg. 
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FTC Upheld In Two 
Mail Order Cases 


ST. LOUIS—U. W. Court of Appeals 
in a three to two decision has upheld 
the FTC in its cease and desist orders 
against American Life & Accident and 
Automobile Owners Safety Ins. Co, 

The major issue was the fact that 
the advertising and sales material on 
which the action of the FTC was based 
had been submitted to and approved 
by the commission’s administrative 
staff before the orders were issued, 
The majority opinion swept aside this 
evidence and all other arguments to 
sustain the contention that under the 
law it was the duty of the FTC to 
proceed as it did to enforce the pro- 
visions of the FTC act. 

In a dissenting decision, circuit 
judge Johnson touched upon the moral 
aspects of the FTC in promulgating 
trade practice rules for mail order 
insurance and allowing its staff to 
exercise advisory functions on approy- 
al of forms and advertising and then, 
without notice, repudiating the staff 
action and without requesting the in- 
surers to cease further use of the 
approved material, to file a complaint. 
“It seems to me that this constituted 
fundamental lack of fair play in ad- 
ministration and processive arbitrari- 
ness in hearing,” Judge Johnson wrote. 
He said he did not see how using 
material approved by the FTC staff 
could constitute “deceptive acts or 
practices” and suggested the case be 
remanded to the FTC. 


Durham & Co. Beckers On 
$19 Million Bond In III. 


W. W. Durham & Co. of Chicago are 
the brokers who arranged the bond 
with U.S.F.&G. for Sumner Sollitt & 
Co., contractors on the $19,857,000 
Downey Veterans Hospital at Great 
Lakes, Ill. This is a group of 14 
buildings and the amount of bond is 
the largest in the history in a govern- 
ment project in the midwest. Sumner 
Sollitt & Co., which is planning to 
complete the work in 800 days, is the 


oldest construction company in the 
midwest, having been started 120 
years ago. 


No. British In N. Y., Mass. 


Changes As Taylor Retires 


North British has appointed S. E. 
Holland Jr., formerly state agent in 
western Kentucky, as assistant man- 
ager of the midwest department at 
Chicago to succeed W. F. Moore, who 
has been named assistant secretary in 
the eastern department at the home 
office. Charles J. Thompson, special 
agent, has been advanced to state 
agent and succeeds Mr. Holland, while 
Ben. F. Russel, state agent, continues 
to supervise eastern Kentucky. 

Manning B. Kirby Jr., formerly spe- 
cial agent at Nashville, has been 
named assistant loss superintendent 
for the midwest department. James Y. 
Crawford, state agent, and Dale F. La- 
Fevers, special agent, remain in the 
Tennessee field, and a successor to 
Mr. Kirby will be appointed. 


Insurance Women of New Orleans 
has elected’ Mildred MacDonald presl- 
dent. Other new officers are Elaine 
Fryer and Bernadette Murphy, vice- 
presidents; Catherine Wright, record- 
ing secretary; Gertrude Guarino, cor- 
responding secretary, and Evelyn Price, 
treasurer. Bernice Lehr, Doris Bour- 
quard and Augustine Calcagno were 
named to the board. 


Western Adjustment has moved its 
Zanesville, O., office to 3015 Maple 
avenue. Harold E. Guy is manager. 
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Urges Private Discussion Of Industry 
Problems In Place Of Public Name Calling 


More private discussion and less 
public name calling was urged on 
the business by John Adam Jr., vice- 
president of Central Mutual at Bos- 
ton, in his talk at the annual conven- 
tion of Vermont Assn. of Insurance 
Agents in Woodstock. 

Citing some outstanding examples 
of company-agent criticism in public, 
he suggested that those who profess to 
have the answer to competitive prob- 
lems find their solution by letting the 
other fellow make a correction. 

One of the most overlooked facts in 
the proposed solution of the competi- 
tive problem is that in the final analy- 
sis the public sets the rates by buying 
or refusing to buy either from one 
company or another, he said. Who put 
the corner grocery store out of busi- 
ness? Not the supermarkets, but the 
buyers of groceries, he declared. They 
chose not to buy in the corner grocery 
store. 


Buyer Is Responsible 


Who was responsible for the $553 
million of automobile premiums (11% 
of the total) written in 1956 by two 
specialty companies, both founded 
since the end of World War I? The 
buyer of insurance, he said—the one 
who sits on the sidelines and watches 
those in the business throw brickbats 
at each other—he is the one who de- 
cides how much he’s going to pay for 
his insurance and where he’s going 
to buy it. 

Isn’t it time the business stopped 
bargaining in public and started ob- 
jective discussions in private? 

He called attention to the New Eng- 
land textile industry and its decline 
and asked if American agency system 
companies are using the efficiencies 
of automation machinery such as are 
being used by the specialty compa- 
nies? Is it possible for agency compa- 
nies to utilize these efficiencies with- 
out a greater volume of the mass mar- 
ket lines? What about the efficiencies 
of the down payment and direct col- 
lection system used by direct writers? 


Talk About Superiority 


He said agency companies talk 
about the superiority of their service, 
the better quality of their product. 
How much better service can they of- 
fer in the mass market lines than 
their competitors? How much will the 
public pay for this difference when 
they know about it and have a choice? 

There was a time when the agency 
system had all the quality. Does it to- 
day, he asked. Is the average agent 
better trained in the mass market 
lines than the average specialty com- 
pany salesman? How much training is 
necessary to sell personal standard- 
ized lines in the mass market? 


Learned They Must Be Competitive 


After 30 years of a losing battle the 
remnants of the New England cotton 
industry seem to have learned that 
they have to be competitive to survive, 
he observed. Will it take agency com- 
panies and their agents 30 years? 
Must they suffer the losses to their 
competitors that New England textile 
mills did to southern mills? He does 
not believe the agency companies and 
their agents will allow this to happen. 

Does the public want to pay the 
higher price for the American agency 
System product? Or does the public 
Prefer to buy stamdard personal lines 


on a mass basis with mass marketing 
economies at a mass market price? 
Isn’t it possible to adapt the agency 
system so that it can give the public 
the advantages of its service, local 
agency representation, and still avail 
itself of some of the economies of mass 
marketing? 

Mr. Adam believes “we can. In fact 
we must if we are to survive. Agents 
do not own expirations,” he declared. 
“An expiration date is of little value 
to agent or company if the policyhold- 
er has decided to buy from a competi- 
tor.” 

A huge segment of the private pas- 
senger car policyholders already have 
exercised their preference to buy from 
the low cost mass marketers, he ob- 
served. The primary reason this has 
not yet happened to other personal 
lines is the lack of time and effort by 
these same specialty companies. They 
aim to correct this, he said. 

Agency insurers and their agents 
can’t prevent this by calling each oth- 
er names, or by pretending it isn’t 
going to happen soon and to them. 

He urged cooperation of companies 
and agents, less public haggling and 
more private discussion, and leader- 
ship willing to face facts and forget 
politics. ““‘We will either get that lead- 
ership or our children will need a 
study titled: The American Agency 
System as It Existed in Its Prime.” 


Should Study Means Of Competing 


Mr. Adam suggested to the Vermont 
agents in 1954 they should protect 
their business, market, and livelihood 
by studying how the agency system 
could become competitive in the mass 
market lines. That was not a popular 
suggestion, he said. Four years later, 
he implied, it may sound less contro- 
versial and unpleasant. The agency 
business must not only face its prob- 
lem but must solve it. 


Stocks 


By H. W. Cornelius, Bacon, Whipple & Co. 
135 S. LaSalle St., Chicago, June 3, 1958 
























Bid Asked 
Eee. CORED ite diesinrntvizseiccsicccconis 134 137 
I TERI istaiigaintenlnainssccnaiagtaninseciticns 6612 6742 
pe a ae ee 189 193 
MAGEE caiceteticsecsesennisccaseenitvne 26 27 
American Equitable .................... 32 33% 
MPAA CG. Da) cnccsssacrrencissecninciarie 2542 26142 
American Motorists ...............::00 11% 12% 
AMETFICAN SUEY ........ccccccecesccecceece 16% 17% 
I Nesta erat icds lack acacteccoatbvatiodiaes 30 31 
i gh patente LE ae 30 31 
Continental Casualty ............0.0.... 78% 80 
Crum & Forster com. ............ 5554 57 
I inch acilinahicciccicteiedaietbinedanin 4112 42% 
BEEP IU scaiceccestncndereccesnitecensns 51 52% 
General Reinsurance ...................... 55 5642 
| A ase 291 3042 
Globe & Republi¢ ..0...........0:.ccccc00 17% 18% 
Great American Fire .................. 34 35 
pF REESEIE EL ER eT 149 153 
TD TE sicscetichininecectnciccninsiiins 3742 38% 
pS) (SS a ee ee eee 42 43 
Ins. Co. of No. America ................ 107 109 
Maryland Casualty 200.0... 34 35 











Mass. Bonding ..... 33% 34% 
National Fire . — 82142 
National UMmi0n  .0......ccccccccesseceseeee 35 36 

New Amsterdam Wy  aenationnialides 43%2 44%2 
BUC TIIOINO, orccisscnciscnsicinierccsccss 3842 40 

UID. tciibibiisniedtiganipctcindcabdicsecchitince 32% 33% 
Se INI ’ errtinectlapectecicitcadahdicssins 21 2242 
Ee 63 65 

I Wile: © ein ssacennchsetpesicceentiresatonse 1742 18% 
Reinsurance Corp. of N.Y. ........ 144 15% 
I a eset titictdhlaiinttititnlnniiaiins 40 41% 
St. Paul F. & M. .......... 45 4642 
Springfield F. & M. 47 4842 
Standard Accident .................000 42 43 

Travelers 76 77 

IRs: I SIND. ccintcnsciecs chcaisieotaciacdpsisioes 57 58% 
GRE MD sehivtindantcnnndiacioapcleclgs 26% 274 








Insurance and Reinsurance 


for experienced attention 


vse a Stewart-Smith orrice 









CHEIGAG IC Be ko ois cas cece: Board of Trade Bldg. 
PRRRDUR BOUIN ING Bi fede cided co cvewcesivecens 116 John Street 
Po (Pl) 1s 117 3 | Public Ledger Bldg. 
BIRMINGHAM, Ala...........-.+00++ Frank Nelson Bldg. 
MONTREAL, Que., Canada....... 630 Sherbrooke St. West 
TORONTO, Ont., Canada...........--- 48 Front St. West 
VANCOUVER, B. C., Canada....789 West Pender Street 


LONDON E.C. 3, England............++- 1 Seething Lane 


For Brokers * Agents * Companies 
always at-your service 
AROUND THE CLOCK 
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SERVING 


CATASTROPHES 


INSURANCE AND REINSURANCE 
COMPANIES AND BROKERS 


WHO DEMAND THE BEST! 


SPREAD 1055 
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Through long experience and 
thorough knowledge of Reinsur- 


ance, we are in the position to 





supply you the essential con- 


tracts tailored to meet your spe- 





QUOTA SHARE 


Loonhart and Company, Ine. 


SOUTH & WATER STREETS SARATOGA 7-3500 
BALTIMORE 3 


cific requirements. 





27 WILLIAM STREET HANOVER 2-6384 
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He makes the invisible 
VANISH ! 


Hidden everywhere, after a fire, are 
invisible particles of smoke that cling 
stubbornly to everything. Available 
almost everywhere, too, is a service 
organization to the insurance indus- 
try that can make these unseen but 
troublesome smoke odors vanish. A 
network of 200 local Airkem Smoke 
Odor Service offices has made this 
smoke odor problem disappear. In 
the crucial period after a fire loss, 
Airkem offers you a service that re- 
duces or eliminates loss, achieves 
indemnity and creates good will. 


Airkem Smoke Odor Service is 
the experienced, responsible, and 
uniformly administered organization 
specializing in prompt removal of 
odor contamination. Most important 
to you, it is fitted exactly to the needs 
of the insurance field—company 
men, agents, brokers and adjusters. 


Check these five advantages of 
Airkem Smoke Odor Service: 


1. Endorsed By Insurance Indus- 
try. Recognition by the insurance 
industry of Airkem S.O.S. protects 
the local adjuster, agent or other per- 
sons recommending the use of 
Airkem service. 


2. Independent Laboratory Cer- 
tification. Permanence and com- 
pleteness of odor removal by Airkem 
has been certified by independent 


laboratories. Airkem experts are 
available as consultants in the event 
of disputed odor claim settlements. 


3. Standard Application Tech- 
niques. Protection of the interests 
of the insurance industry and the 
insured is guaranteed by constant 
training of Airkem S.O.S. personnel. 


4. Special Products for Special 
Odors. Complete effectiveness of 
smoke odor removal is maintained 
by Airkem’s wide range of types of 
odor removal products. Each special 
type of odor is removed by a special 
formula. All Airkem products are 
completely non-toxic. 


5. National Supervision. Rigid 
supervision of Airkem’s 200 local 
offices is maintained by the Airkem 
home office. Every loss is checked 
for uniformity, effectiveness, pricing 
and service. 


For further information write to 
Mr. R. C. Bliss, National S.O.S. 
Division Manager, today. 


AIRKEM, INC. 
241 East 44th Street, New York 17, N. Y. 






= 
Soke Oar Service 


For Odor Emergencies Call Airkem S.O.S. 
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25 Years 


x of outstanding personal service to insurance companies. 
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Field Men Put Show 
On Road; Give Panels 
Throughout State 


Several hundred Indiana agents at- 
tended the annual Spring caravans put 
on by Indiana Fire Underwriters under 
the direction of Edward Melsh, Sun. 
Three separate groups toured the state, 
stopping at eight cities, and presenting 
panel discussions centered chiefly on 
time element forms and inland marine 
coverages. 

The northern caravan stopped at 
Huntington, South Bend, and Gary, 
and was staffed by Albert Willing Jr., 
Hartford Fire; W. H. Phillips and 
Thomas Osselaer, both of Home; 
Charles J. Hill and Raymond Brush, 
both of American; Charles E. Nye, 
Great American; and Joseph Ferraro, 
Appleton and Cox. 

The central caravan made stops at 
Indianapolis and Richmond, where D. 
Peter Carlson, Aetna; K. J. Duffy, 
Commercial Union; Victor Belinski, 


Hanover; David Deffenbaugh, National | 
Union; Richard Bell, London; Edward | 


Balla, Phoenix of London; and Marshall 
Beal, Aetna, served as panelists. 
In the south, New Albany and 


Evansville were the host cities, where | 
John F. Kennedy, | 


panelists were 
Phoenix, Conn.; Richard Jennings, New 
Hampshire; Edwin W. Storer, Spring- 
field; Richard Fischer, Commercial 
Union; Henry W. McCusker Jr., Royal- 
Globe, and W. U. Baker, Atlas. 


Mich. To Have Safety 
Mats Again This Year 


Summer distribution of accident 
prevention place mats for restaurants 
is again being sponsored by Michigan 
Assn. of Insurance Agents, with the 
financial assistance of Road Aid, De- 
troit motorists’ service bureau. 

Introduced last year, the mat has a 
safety message featuring the Michi- 
gan state police, and contains a safe- 
driving self-checking table. Many 
thousands of the mats were used last 
year and considered so commendable 
that a complimentary resolution was 
adopted by the Michigan senate. 

Because of the partial subsidy, the 
mats are available to eating establish- 
ments at an exceptionally low price 
from paper jobbers throughout the 
state. 


Order Finance Co. Premium 
Returned In N. Y. Test 


General Motors Acceptance Corp. 
has been ordered by the New York 
superintendent of banks to refund the 
unused portion of a fire, theft and 
collision premium to a customer who 
preferred to buy through his own in- 
surance broker. The action followed 
complaint by Greater New York In- 
surance Brokers Assn. and was the 
first successful use of the motor vehicle 
retail installment sales act, which be- 
came law in 1957 and forbids banks or 
other lending institutions to require 
that a borrower take an entire “pack- 
age” in order to obtain his loan. 


U. S. F. & G. Promotes DeNike 


U.S.F.&G. has appointed Robert E. 
DeNike, formerly agency superintend- 
ent, assistant manager at Detroit. He 
began with the company there as 
special agent. 


Atomic Energy Commission has is- 
sued an access permit to Columbia 
Casualty. 

Schooley & Co., adjusters and in- 
vestigators, have moved to 7215 York 
road, Baltimore. 


: more. Unconditionally guaranteed! — 
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CLEARLY 
a gift 
that builds 
business! 


The new Scripto VU-LIGHTER is the 
perfect prestige gift for your cus- 
tomers and prospects. Lightweight; 
beautifully trimmed in chrome. Your 
choice of colors. So inexpensive— — 
especially in quantities of 25 or 











NORCROSS 
GREETING 
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YOUR TRADEMARK, or a miniature 
of your product, will be inserted in the 4 
transparent VU-LIGHTER fuel reservoir. — 


Scipio 


WINDGUARD 


VULIGHTER 


For name of your iocal distributor write: 
Company, a Division of Sorga&, Inc. 


Box 4996, Atianta, Georgia 
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The Perry Mason Show 


has convinced 5,300,000 
more car owners on 
the difference in 


Raymond Burr as Perry Mason—seen on Saturday nights 
by over 25,000,000 people—on 109 CBS-TV stations. 
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Scene 1. See how the lines often 
wiggle when you look through an 
ordinary safety glass window. 


Scene 2. But the lines don't wiggle 
when you look through an L-O-F Safety 
PLATE window. 


Scene 3. Next time you need glass 
replacement, look for this etch: L-O-F 
Safety PLATE. 






Here’s how you can avoid complaints about glass replacement 











A few months ago most motorists didn’t know there 
were two grades of auto glass. Not today! Surveys 
show that after only a few months of The Perry Mason 
Show, some 5,300,000 more car owners are aware of 
the higher optical quality of plate glass. They’ve 
seen the difference between ordinary safety glass and 
L‘O'F Safety PLATE demonstrated on television. 

These commercials en the CBS “Perry Mason 
Show” advise viewers: “‘Next time you need glass re- 


placement, look for the etch—L-O-F Safety PLATE.” 


More than half the cars on the road today have 
L:O-F Safety PLATE in every window. So, when 
windows in these cars are broken, the owners want 
and are entitled to “like kind and quality.” 

Avoid complaints! Specify to glass installers: ““Give 
my policyholders the same kind and quality of glass they 
had originally.” 


LIBBEY * OWENS - FORD 
a Great Name mM Glass TOLEDO 3, OHIO 


Watch “The Perry Mason Show’”’ on 109 CBS Stations, Saturday Nights...seen by over 25,000,000 people! 
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‘YOUR FUTURE AND OURS 





FOOD FOR 
THE FUTURE... 


Foods preserved by radiation 
will make their market debut in 
a few years. Then oyster-eating 
will no longer be confined to the 
“R" months . . . seasonal foods © 
will appear on your table the year 
round... and perishables such 
as bacon will ‘‘keep’’ without 
refrigeration. 


FOOD FOR THOUGHT... 







Our officers and field men are constantly 
seeking the most perishable of all 
items—new ideas— 

and converting them into 
premium-building policies for you. To 
build more business ... a 
promising future—look to the 
professional services offered by 
Kansas City Fire and Marine. 





A progressive company for progressive agents. 


Kansas City Fire and Marine 

















We invite inquiries on: 


FIRE 


DIRECT INSURANCE 
FACULTATIVE REINSURANCE 


CiTIzENS CASUALTY COME 
OF NEW YORK 


33 Maiden Lane, New York 38, N. Y. 


BOWLING GREEN 9-9100 

















Cal. Department Ends 
Its ‘Truce’ With 
Tangier Insurer 


Commissioner McConnell of Califor- 
nia has resumed his investigation of 
International Guarantee of Tangier 
after a “truce” of 30 days during 
which time attorneys for the company 
had promised to produce company 
records which the department and the 
attorney general’s offices had de- 
manded under the orders of superior 
court. 

However, at a meeting in the com- 
missioner’s office May 29 Lloyd Dinkel- 
spiel, attorney of record for the com- 
pany produced none of these records. 
The commissioner said the records 
which have been taken or delivered— 
many of them from the offices of 
Stewart B. Hopps—are incomplete with 
evidences of missing sheets, changes 
and omissions. Mr. McConnell and his 
chief investigator, Henry Wickstrom 
insist that they obtained evidence from 
the records in Mr. Hopps’ office, that 
that office had actually been operating 
the company, although J. W. Ehrlich, 
head trustee according to record, con- 
tends that Mr. Hopps was only an ad- 
visor. 


Department Received Claims 


It is also charged that claims have 
been received at the department for 
automobile insurance coverage where- 
as the company contends that it, as a 
foreign company, is not subject to 
present federal or state laws. It has 
been writing deposit insurance for 
savings and loan associations. 

An attorney, Philip H. Angell, ap- 
peared and stated that he has asked 
for the return of some $900,000 ef first 
and second mortgages, which he 
claims did not belong in the compa- 
ny’s trust with the Pacific National 
Bank, but were there merely in es- 
crow. He said these mortgages should 
be returned to Frank J. McAdams, and 
Paul Van Wagner listed as trustees 
of the company and both from Chi- 
cago. 

The department’s investigator says 
that evidence shows International had 
issued some $150 million deposit cov- 
erage to six savings and loan organi- 
zations—for which liability it should 
have $100 million assets. The company 
had a statement that it had assets of 
$1,100,000 in trust with the Pacific 
National Bank. This has been dis- 
puted. 


Seek Eagle Assets 


JEFFERSON CITY—The Missouri 
department is conducting an intensive 
search in an effort to find government 
securities listed at $205,000 that are 
missing from the assets of Eagle 
Reciprocal Exchange of Kansas City, 
which was taken over by the depart- 
ment May 2. 

The securities, reportedly negotiable, 
were included in the assets of the 
reciprocal in its financial statement of 
Dec. 31, 1957. 

The reciprocal is in receivership for 
the purpose of liquidation. Officers 
have not yet been questioned about 
the missing securities, which were 
listed as U. S. Treasury bills. On 
March 25, when Eagle’s statement was 
filed with the department, it listed a 
total of $551,680 in assets, including 
$225,961 in government securities, $91,- 
728 in cash and bank deposits, and 
$168,884 in agency balances. Charles 
H. Howard, attorney for the depart- 
ment, said he has been able to find 
only $50,000 in government securities 
and these are in a guaranty fund 
which has to be posted with the de- 
partment. 
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K. W. Adkins, 52 Years 
With Mo. Inspection 


Bureau, Retires 


ST. LOUIS—K. W. Adkins, chief 
engineer of the automatic sprinkle 
department of Missouri Inspection 
Bureau at St. Louis, retired after 52 
years service and was guest of honor 
at a luncheon and a dinner. W. ¢ 
Anderson, general manager of the 
bureau, presided at a luncheon attend. 
ed by branch managers and all mem. 
bers of the gprinkler department 
Sprinkler contractors feted Mr. Adkins 
at a dinner. 

Starting at Kansas City as an eler. 
trical inspector for the bureau in 1906, 
he was assigned to the automatic 
sprinkler department in 1917. He was 
transferred to St. Louis and assumed 
his present position in 1925. 

Mr. Adkins is a past president of 
Western Assn. of Electrical Inspectors 
and International Assn. of Electrical 
Inspectors and since 1923 has been a 
member of electrical council of Under- 
writers Laboratories. He has long been 
active in National Fire Protection Assn, 

Walter E. Stewart, an engineer in 
the sprinkler department of the bureay 
for the past 10 years, succeeds Mr. 
Adkins. Mr. Stewart’s father, Edward, 
now retired, was formerly head of 
Kansas Inspection Bureau. 

Kent H. Parker, manager Western 
Actuarial Bureau, was speaker at the 
luncheon for Mr. Adkims. Paul Terry, 
formerly general manager of Missouri 
bureau, now retired, and P. R. Bect- 
hold, chief engineer Western Actuarial 
Bureau, were also present to honor 
him. 


Ga. Mutual Agents Card 
Set For Annual Meet 


Georgia Assn. of Mutual Insurance 
Agents’ annual meeting at King and 
Prince hotel, St. Simons, June 9-10, 
will open with a message by Claude 
Coates, Dallas, president of the na- 
tional association. 

At the morning session George D. 
Haskell, educational director of Amer- 
ican Mutual Alliance, will speak on 
public relations with emphasis on pre- 
senting rate increases to the public. 
Robert W. Putnam, Insurance Associ- 
ates, Roanoke, Va., will discuss survey 
selling and risk analysis. Ray Whittle, 
chairman of Glynn county commission, 
is luncheon speaker. 

An afternoon round table discussion 
will be led by J. D. Gurley, Tarrant, 
Ala. A business meeting and election 
will follow. The 1752 Club will also 
meet. 

On Tuesday Norbert A. Carteaux, 
manager of the multiple perils depart- 
ment of Central Mutual, Atlanta, will 
speak on “What, How and Why of 
CPCU.” Willard J. Cox, vice-president 
of American Appraisal Co., Milwaukee, 
will tell how good appraisal service 
benefits the agent and the client. Re- 
cent casualty and family automobile 
policy changes will be outlined by Joe 
D. Kinard, vice-president of John Rat- 
terree & Co., Greer, S. C. New officers 
will be introduced at luncheon prior 
to adjournment. 

Ky. Denies Deviation Request 

The Kentucky department has turn- 
ed down a deviation filing of Meridian 
Mutual of Indianapolis. The company 
is seeking to write all fire classes €X- 
cept farm and 15% off the Kentucky 
Bureau rates and 10% off the five 
year term rule. Commissioner Thur- 
man said the company will have to use 
the rates as filed by the inspection 
bureau and Transportation Insurance 
Rating Bureau. 
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Texas Department 
Charges Fire, Life 


Group Is Insolvent 


DALLAS—InsurOmedic Life of Dal- 
las and its fire and casualty affiliate, 
Franklin American, were cited in 
orders issued May 31 by Commissioner 
Harrison to show cause at a hearing 
in Austin, June 18, why they should 
be permitted to continue in operation, 
with insolvency being alleged. 

Pioneer Fisher, president of the life 
company and chairman of the fire 
company, said: “It’s a great shock to 
me. The company is all right . . . we 
only have to make a few corrections 
_,.1’m confident we’ll be in business 
for many, Many years.” 

Mr. Harrison’s orders charged that 
InsurOmedic Life had a surplus deficit 
of $883,857 as of last Dec. 31 and that 
Franklin American’s deficit on the 
same date was $738,917. The companies 
recently were examined by the depart- 
ment. 

In his order against InsurOmedic 
Life, Mr. Harrison charged that “a 
number of fictitious year-end transac- 
tions” overstated the amount of cash 
on deposit. He also accused the com- 
pany of “consistently writing several 
‘jumbo’ policies just before the end 
of each year, which policies were not 
actually issued.” 

InsurOmedic Life, at the end of 
1956, reported assets of nearly $2.5 
million and insurance in force of just 
under $12 million. It also writes acci- 
dent, health and hospitalization lines. 
It was organized by Mr. Fisher and 
associates in 1946. 


Millers Natl., Ill. Fire 
Name Raley At Atlanta 


Millers National and Illinois Fire 
have appointed Ralph B. Raley as spe- 
cial agent with headquarters at 1003 
Healey building, Atlanta. He will work 
with T. W. Banks, state agent. Mr. 
Raley, whose background has_ been 
principally in marine and multiple 
peril, has experience in both under- 
writing and in the field. He is a CPCU. 


$325,000 And $225,000 


An award of $325,000 was made by 
the Bronx supreme court in the death 
of a 32-year-old New York City engi- 
neer who was killed when he attempted 
= a New York Central train in 

While a supreme court jury in 
Brooklyn was hearing a negligence suit 
proceedings were interrupted to permit 
litigants to reach a settlement of $225,- 
000. The settlement went to a work- 
man injured when a museum roof 
collapsed in 1956 at West Point. The 
settlement was divided $150,000 pay- 
able by a general contracting firm and 
$75,000 by a subcontractor 


Well-Run Office Is Agent's Asset 


“Agency Management Problems” 
were discussed by George Leonhard 
ata dinner meeting of Dodge County 
(Wis.) Insurance Agents Assn. Mr. 
Leonhard, an agency management 
specialist, pointed out that a well-run 
office is a valuable asset to agents. 





Security honored Coan & Bunnell, 
New Haven agency at a dinner mark- 
"6 a century of representation of the 
~ ge Gifts were presented to Clif- 
. E. Miller, agency president, and 
” other members of the firm, togeth- 
T with a plaque commemorating the 
ong relationship. 


The Poma, Cal., branch of General 
: ment has moved to 558 North 
-Owne avenue, 
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Forms Surplus Lines 


Insurer At Chicago 
Howard E. Mankin has formed Man- 
kin & Co., Inc., with offices on the 5th 
floor of the In- 
surance Exchange 
building at Chi- 
cago, to handle re- 
insurance, surplus 
lines and _ special 
risks on a world- 
wide basis. Mr. 
Mankin started in 
the insurance bus- 
iness in 1923 and 
has been a Lloyds 
correspondent for 
the past 16 years. 
Mr. Mankin re- 
cently resigned as executive vice-pres- 
ident and chief operating officer of 
Excess Underwriters. He is a _ past 
president of the Insurance Society of 
America and was at one time a division 
executive for Aetna Fire, Commercial 
Union and Pennsylvania Casualty. 


CPCU Card Ready For 
Eastern Institute 


CPCU’s eastern institute will be 
held at University of Connecticut, 
Storrs, under joint sponsorship of the 
New York, New Jersey and Connecti- 
cut chapters, June 10-12. Walter J. 
Hildenbrand, General Re, is chairman. 

A discussion of the current automo- 
bile problem will feature Thomas N. 
Boate, Assn. of Casualty & Surety 
Companies; Edward H. Schroeder, All- 
state, and Wyant J. Williams, Travel- 
ers. 

Speakers on acquisition costs and re- 
lated problems will be Joseph F. Ben- 
der, Multi-Peril Insurance Confer- 
ence; C. Joseph Danahy, Danahy, De- 
laney & Minetti, Brooklyn; Alfred I. 
Jaffe, Jaffe agency, New York City 
and Gustav F. Michelbacher, retired 
president of Great American Indem- 
nity. 

Gustave Jay of Jay, Schlesinger, 
Benisch & Lowy, Newark agency, G. 
Albert Lawton, vice-president of 
Home, and Leroy Steinbeck, Life of 
North America,. will discuss the impli- 
cations of the many mergers of life 
with property and casualty companies. 





H. E. Mankin 


Flood To Stay In Insurance 


John J. Flood, state agent, who re- 
cently resigned in his 30th year with 
North British, has announced that he 
will continue in insurance on his own 
account with offices at 6440 North 
Greenview avenue, Chicago. Mr. Flood 
is an honorary member of Illinois Fire 
Underwriters Assn. and served on the 
executive committee of IFUA as well 
as on committees of the old Cook Coun- 
ty Field Club. 


Federation of New York Insurance 
Women’s Clubs at the annual conven- 
tion in Rochester elected the following 
officers: C. Lucile Hobart, Rochester, 
president; M. Louise Weiss, Schenect- 
ady, vice-president; Mildred Sorenson, 


Albany, recording secretary; Edna 
Neighbor, Rochester, corresponding 
secretary; Doris Phelps, Syracuse, 


treasurer. Hannah Alperin, New York 
and Annette C. Cirbus, Staten Island, 
former presidents, were named direc- 
tors. 


Pioneer Mutual laid the cornerstone 
for its new home office building in 
Lansing, Mich., recently. President 
James Shoemaker of Imlay City, Vice- 
president Raymond McConnell of Rose- 
bush, and Secretary-General Manager 
Clarence W. Swanebeck participated 
in the ceremony. The new building, a 
split level modern design, will be 
completed in August. 


Speed N.C. Agents’ 
Licenses Handling 


North Carolina is modernizing its 
system of handling records involved in 
licensing agents and during July will 
convert to an almost automatic system. 
Deputy Commissioner Cecil Duncan 
said the use of IBM equipment will 
make it possible for the department to 
issue license renewals from its own 
records quickly and without delay. In 
the past, the department has issued 
renewals from lists supplied by the 
companies. Henceforth, they will sup- 
ply only deletions and cancellations. 

Mr. Duncan said approximately 65,- 
000 licenses are issued annually. He 
has been studying licensing systems 
in other states for several months, and 
the system adopted by this state is a 
combination of that used by Georgia 
and Florida. 

The new system will include ad- 
justers and brokers as well as agents. 


Carl S. Jones, secretary, has been 
elected a director of Indiana Lumber- 
man’s Mutual. 


13 


Says U.S. Must Produce 
More College Grads, 


Not Just Engineers 


The jolt that Sputnik-has given to 
America’s national pride has served 
to awaken us to the serious need for 
not only more engineers, but also for 
more college graduates, according to 
John J. Ahern, professor of fire pro- 
tection engineering of [Illinois Insti- 
tute of Technology. 

Mr. Ahern’s remarks were addressed 
to a heavy turnout of 500 at the May 
luncheon meeting of Chicago chapter 
of Society of Fire Protection Engi- 
neers, which was held in conjunction 
with the annual convention of National 
Fire Protection Assn. Guests included a 
large number of convention registrants 
and senior members of the IIT fire 
protection class. 

More doctors, lawyers and profes- 
sional people are needed to keep up 
with our growing population, Mr. 
Ahern said, but colleges are not en- 
rolling enough students. Only 40% of 
high school graduates go on to college, 
he observed, and only 16% finish. 
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Surety Examination Report Sets Out 
improvements Effected Since Last Report 


The report on the examination of 
Surety Assn. of America by the New 
York department, with California and 
Florida participating, notes the follow- 
ing important improvements made by 
the association since the previous ex- 
amination: (1) Discovery forms have 
been made more widely available to 
financial institutions; (2) separate 


excess rating procedures have been 
established for blanket bonds for both 
financial institutions and mercantile 
establishments, (3) public employe 
blanket bonds have been made eligible 
for experience rating, (4) a pilot study 
of fidelity and surety expense costs 
showing variations by major class or 
subdivision has been undertaken, (5) 


a claim report year basis of compiling 
loss experience has been developed, 
and (6) a punch card system for re- 
porting and consolidating statistics has 
been established. 

Among the more impertant recom- 
mendations is one that the cost study 
undertaken in compliance with the 
previous examination be continued. 
The last examination ended Jan. l, 
1951, and the present study is from 
that date to Dec. 31, 1956. 

The report calls the cost study a 
good beginning toward the desired 
goal of achieving an acceptable method 
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of rate making, but since it is a pilot 
effort, recommends broadening it to 
include major classification costs ang 
expenses, including production and the 
evaluation of a minimum premium 
program. 

The report also states that progress 
was made since the previous examina. 
tion with regard to the following re. 
commendations in connection with a 
uniform statistical plan, but repeats 
them: 

1. Classification codes should be re. 
viewed with the objective of Setting 
up codes having more homogeneity 
and avoiding the combination of class. 
es with substantially different rates 
To a considerable extent, a number of 
these situations could be resolved by 
more uniformity in rates for similg 
classes. 

2. In practically all sections of the 
manual there are varying methods of 
rating, involving graduation by size 
of bond, number of employes, experi- 
ence discounts, etc. In such cases the 
classified experience can only be judg. 
ed on a broad over-all basis without 
being able to determine the effect of 
the various component parts on the 
make-up of the rates. It is recom. 
mended that studies be instituted to 
determine the reasonableness of these 
differentials and to develop more con- 
sistent and uniform methods of provid- 
ing modifications of base rates for the 
various factors involved. 

3. Studies should be made to deter- 
mine the effect of minimum premiums 
upon the experience of the classes in 
which they comprise a high percentage 
of premium volume. 

4. Studies should also be made to 
determine the experience on bonds in 
connection with which full collateral 
is obtained. 

Although progress has been made 
on the foregoing, some means should 
be used to accelerate this effort, the 
report stated. 


Request For Hearing Not Warranted 


In a letter to the New York depart- 
ment, Warren Gaffney, general man- 
ager of the association, said there were 
reservations with respect to certain 
comments and recommendations, but 
they were not important enough to 
warrant a request for a hearing. He 
stated his belief that compliance with 
recommendations will be achieved 
through major programs and studies 
already undertaken or currently plan- 
ned by the association. They are: 

1. To develop a revised standard 
classification code and a revised uni- 
form statistical plan to provide better 
and more accurate information for 
rate making. 

2. Thereafter to resume the cost 
study in order to obtain more up-to- 
date and more reliable information 
regarding the differences in expenses 
between major classes or subdivisions 
of bonds as well as by size of premium, 
contract price, etc. 

3. To continue studies of rate mak- 
ing procedures or methods which 
would more appropriately recognize 
the distinguishing characteristics of 
the business and result in the devel- 

(CONTINUED ON PAGE 34) 
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These Men are in a Contest... ! 
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Alfred E. Cadis J. Robert Ebelhardt William J. Gessing Clarence W. Hammel Roy H. Lang 


Fred Baker Paul Blesi James T. Curtin John F. MacNamara 
432 Hurt Bldg. 208 Lincoln Bidg. 309 Employers 17 John Street 234 Commonwealth 613 Lafayette Bidg. 17 John St. 80 Federal St. 80 Federai*St. 
Atlanta Cleveland Ins. Bldg. New York Bldg. Detroit New York Boston Boston 
Dallas Denver 





John F. McCormick Howard J. Meyer William D. O’Connell George C. Roeding David J. Stevenson Andrew J. Wheeler Robert J. Wieghaus George E. Robert I. Zoll 
10 Commerce Ct. 1038 Northwestern 175 W. Jackson Blvd. 420 East 4th St. 327 Ins. Exchange 175 W. Jackson Blvd. 175 W. Jackson Blvd. Wohlgemuth 123 S. Broad St. 
Newark Bank Bldg. Chicago Cincinnati Bidg. Chicago Chicago 221 Pierce Bidg. Philadelphia 
Minneapolis Des Moines St. Louis 


man. The National Underwriter Company's BULLETIN 
SERVICES can help you accomplish these objectives and 


A Message... 


To Insurance Men 


Yes, these field representatives of The National Under- 


make your job easier, as well. 


When you subscribe to and use any of our BULLETIN 
SERVICES, you may be sure that you are as well 
writer Company are in a new business contest. In plain equipped with sales tools as any of your competitors. 
language, they are going after new subscriptions to the Why then place yourself at an obvious competitive dis- 


FIRE, CASUALTY AND SURETY BULLETINS and 
THE ACCIDENT & SICKNESS BULLETINS. 


advantage by not having them? 
Most of you know about these SERVICES. Undoubtedly, 


Why are we having a contest at this time? Simply be- you have been planning to use them, but have never 








cause our men tell us that the demand and need for 
selling aids has never been greater! With each passing 
day, those engaged in insurance selling say they are 
finding the going a little more competitive. There are 
in the business today more Companies and more Agents 
than ever before, and most of them are thoroughly 


equipped with sales tools. 


Like tens of thousands of other insurance men, you, too, 
may feel that this is the time to sharpen your sales tech- 


niques and make yourself technically a better informed 




















gotten around to it. Maybe you simply overlooked it. 
Why delay further? If you are all set to start, or if you 
want more information, just write or phone your National 


Underwriter representative now—or at least before the 


end of June. He will be glad to help you in any way 
he can and you will be giving him a big boost in this 
contest. 


Sincerely, 


oe, 


Sales Director 








16 


FieNATIONAL UNDERWRITER 





American Agency System company offers... 





Trucking insurance market at 


rates competitive with direct writers 





First agency company 
to offer Fleet Owners’ Comp 
in package of 5 Major coverages 











i! 





Adequate commission commensurate 


with competitive ratings 


Annual or continuous policy with 


monthly payments 


All state and I.C.C. filings made 


by company 


Fleet rates and retrospective 


ratings on large accounts 


MIDUNION 


INDEMNITY COMPANY 
ELGIN, Illinois 


THROUGH 


ARNESON-WELLS INC. 


Wayne Wells, President 
2401 University Avenue 
St. Paul, Minnesota 


MIdway 6-4889 











ELMHURST, Hal.. 








118 SOUTH YORK ST. 


e : For the Finest i in Claims Svohie 
“JOHN H. HUNT & co: ING. 


INVESTIGATORS & ADJUSTERS 


CHICAGO * EuMHURST * WAUKEGAN ¢ GARY * JOLIET 


3 $ = 2 
WAUKEGAN, ILL. GARY, IND. JOLIET, Tk. 
21S WEST WATER ST. 1228 WEST 5TH AVE. | 4 E. CLINTON ST. 
TURNER 2-9338 2 . 


DELTA 6-8822 
Main Office: 330 South Wells Street 


Telephone HA 7-0830 
+ Phone: Skokie, I. ORchard 5-3594 





PHONE 25634 





_ 








June 6, 1958 


Highway Reinsured After Astounding Loss 


(CONTINUED FROM PAGE 1) 


joint control of the lock box in a Chi- 
cago bank. Mr. Gralnek was assigned 
to purchase bonds in his company’s 
name for deposit in the box. Instead, 
he is thought to have secreted some 
and cashed others. The bonds were 
negotiable, since he did not have 
Highway designated as sole payee. 
Mr. Gralnek is said to have loaned 
several of the bonds to acquaintances 
and also pledged some as collateral on 
personal bank loans. Also an unknown 
number of company checks have been 
issued by him for non-company use. 


Handled General Administration 


Mr. Korman handled the general 
administration of the company and 
Mr. Gralnek claims and finance and 
investment. Mr. Gralnek kept the 
Highway in a highly liquid condi- 
tion. He appropriated assets of High- 
way apparently for the purpose of 
making other investments in such 
items as real estate and stock. When 
it was decided, while Mr. Gralnek was 
on vacation, that Highway should 
have a custodian account at the bank, 
under which the bank would handle 
the bonds, clip coupons, etc., the se- 
curities were found to be missing and 
Mr. Gralnek is reported to have ad- 
mitted taking them up to $500,000. 
Preliminary audits indicated the loss 
would be considerably more, and the 
Illinois department was informed im- 
mediately and an assistant examiner 
has worked with the Highway audi- 
tors in determining the amount of loss 
and making the recoveries. Director 
Joseph Gerber of Illinois, who was in- 
formed immediately, has had complete 
knowledge of the situation as it de- 
veloped. Every effort was made to as- 
sure the solvency of the company, 
and this has been done successfully. 

Ins. Corp. of America, which is 
headed by Mark Kroll, is the parent 
company in a group which includes 
Michigan Surety of Lansing and Mar- 
quette Casualty of New Orleans. 


Officers Were Staggered 


When the officers of Highway first 
learned of the loss, they were stag- 
gered, but the initial shock was noth- 
ing to what they felt later as it was 
learned that the amount of securities 
missing would exceed $1 million. Di- 
rector Gerber was quoted in the news- 
papers as saying the event took 10 
years off his life, and several officers 
of Highway have said the same. The 
company officials have been dazed by 
the loss, but they acted with prompt- 
ness to see that policyholders and 
claimants were protected. For about a 
month the company underwent an au- 
dit from an outside firm under the 
observation and with the assistance 
of an Illinois department examiner, 
while at the same time negotiations 
,were carried on quietly for reinsur- 
‘ance. This was a delicate, suspenseful 
operation that might well have been 
carried off entirely without fanfare 
had not a reporter from the Chicago 
American learned of the situation only 
48 hours before the reinsurance deal 
was completed. Despite pleadings, the 
reporter would not suppress a sensa- 
tional million dollar story, and the fact 
of the loss appeared as the banner 
headline in the first edition of the 
American Wednesday and made front 
page news in all the Chicago papers 
for two days. 

As an indication of the astounding 
nature of the Highway loss, a com- 
parison could be made with the most 


recent similar happening, that of mis- 
use of certain funds of Firemen’s of 
Newark by the late John Cooney. Mr, 
Cooney was accused of mishandling 
something like $250,000 from a com- 
pany having assets of $200 million. 
These speculations were said to have 
been manipulated through the petty 
cash account. Mr. Gralnek is accused 
of embezzling approximately 15% of 
the total assets of Highway, and those 
‘who discovered the ioss remarked 
candidly that had the decision not 
been made to establish a custodian ac- 
count there is no way of knowing 
where the situation might have led. 

The great fear of Highway officials, 
of course, was that if news of the loss 
were disclosed prematurely, the com- 
pany’s agents would lose faith. Such 
an amount of loss would naturally 
lead to the presumption of insolvency, 
However, the Chicago newspapers 
treated the story fairly and the com- 
pany was able within 24 hours of the 
first break to announce that reinsur- 
ance negotiations were completed and 
there was no question of continued 
operations. 


Highway Incorporated In 1950 


Highway was incorporated in 1950 
with capital of $300,000 and contrib- 
uted surplus of $200,000, taking over 
all the assets and liabilities and rein- 
suring existing policies of Highway 
Mutual Casualty of Chicago. Under 
the terms of a merger agreement, con- 
tinuing policyholders of the mutual 
received their allocated proportionate 
share of accumulated surplus funds in 
the form of dividend distributions. A 
mutual policyholder trust fund was 
established and maintained until it 
was dissolved in 1955 with the ap- 
proval of the Illinois department. The 
name was changed from Highway 
Casualty to Highway Ins. Co. in 1957, 
when the company went multiple line. 

Mr. Gralnek practiced law from 1931 
to 1940, when he joined Highway Mu- 
tual Casualty as secretary-treasurer. 
His attorney told the newspapers the 
money Mr. Grainek took was not frit- 
tered away on the horses or liquor but 
used for “legitimate investments.” 


Fire Business Showed Some 


Improvement In April 


(CONTINUED FROM PAGE 1) 
losses have occurred is better than 
average, and even the insurer that un- 
derwrites closely would write it again. 

Extended coverage apparently is 
running close to the break even point 
at the end of four months, at least for 
some companies, with the hurricane 
season still ahead. However, indica- 
tions are that for quite a bit of the 
business inland marine is better. 

On one quite large block of fire and 
allied business, April was almost 10% 
better and the first four months about 
4% better. Another large block showed 
a few points of improvement in April 
after a bad first quarter. Many others 
bettered their position in April. These 
insurers, though still in the red, are 
enjoying a little optimism. If the big 
winds blow gently, and the experience 
follows the traditional pattern of being 
pretty good in the fourth quarter, they 
hope they will end up by breaking 
even or showing a few dollars of prof- 
it. 


Providence Washington omitted its 
dividend. 


June 
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U.S.F.&G. Appoints 
Holmes And Wood 


U.S.F.&G. has appointed Arthur C. 
Holmes, vice-president and personnel 
director, as director of education and 
management development. He will co- 


t. Brent Wood Arthur C. Holmes 


ordinate programs in these areas at 
the home office and in the field. L. 
Brent Wood manager at Syracuse has 
been elected a vice-president to suc- 
ceed Mr. Holmes as personnel direc- 
tor. Harold T. Williams has become 
manager at Syracuse. 

Karl H. Doerre, who was named su- 
perintendent of the contract bond de- 
partment in May, has been elected an 
assistant secretary. 

Mr. Holmes was in the agency busi- 
ness in Baltimore and practiced law 
before joining the company in 1927 in 
the law department. He reorganized 
and developed the company’s person- 
nel department after being made di- 
rector in 1947. 

Mr. Wood began with the company 
as claim superintendent at Hartford 
in 1926, He later went to Syracuse and 
was successively claim superintendent, 
special agent and assistant manager 


July 1, 1958. 
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U.S. F.&G. To Open 


New Miami Branch 


U.S.F.&G. will open a branch office 
at Miami Sept. 1 to serve the Florida 
counties of Broward, Dade, Indian 
River, Martin, Monroe, Okeechobee, 
Palm Beach and St. Lucie and Puerto 
Rico. The territory is presently han- 
dled by the U.S.F.&G. office at Jack- 
sonville. 

Arthur E. Colberg, manager at Buf- 
falo, is being transferred to Miami to 
establish the new operation. He will 
be succeeded at Buffalo, effective 
June 15, by George C. Roesser, who 
has been assistant manager there. 

Mr. Colberg started with U.S.F.&G. 
in 1942 at New York City. Successive- 
ly special agent and assistant manag- 
er there, he was appointed manager 
at Buffalo in 1950. 

Mr. Roesser had nine years’ ex- 
perience in a local agency at Buffalo 
before joining U.S.F.&G. at Detroit in 
1946 as casualty underwriter. Shortly 
transferred to Buffalo as casualty su- 
perintendent, he was special agent for 
several years before being promoted 
to assistant manager in 1955. 


Paul R. Kaiser, president of the 
Tasty Baking Co., Philadelphia, has 
been elected a director of Pennsylvania 
Lumbermens Mutual. 








there before becoming manager at 
Cleveland. He went to the home office 
in 1949 as associate director of the 
agency department. 

Mr. Williams joined the company in 
1948 and has been a fire underwriter 
at Oklahoma City and later special 
agent, state agent and assistant man- 
ager at Syracuse. 


Honor Murphy And 
Leslie At N. Y. Dinner 


The executive committees of Assn. 
of Casualty & Surety Companies and 
National Bureau of Casualty Under- 
writers held a testimonial dinner in 
New York to honor Ray Murphy and 
William Leslie “for their many years 
of dedicated service” to the respective 
organizations. 

Manning W. Heard, first vice-pres- 
ident and general counsel of Hartford 
Accident and a former president of 
the association, presided at the dinner 
as master of ceremonies. 

Mr. Murphy, who recently retired 
as general counsel of the association, 
received a sterling silver tray. The 
presentation was made by William T. 
Harper, chairman and president of 
Maryland Casualty and president of 
the association. 

Mr. Leslie, retired general manager 
of National Bureau, was awarded a 
similar tray, presented by Charles J. 
Haugh, vice-president of Travelers and 
a former actuary of the bureau. 

The companies serving on the two 
executive committees were represent- 
ed by about 70 of their chief executives. 


Meyers Heads Buyer Group 


Leslie R. Meyers of Great American 
has been elected president of Fire & 
Casualty Insurance Purchasing Forum, 
an organization for the exchange of 
information, ideas and _ procedures 
among purchasing executives of mem- 
ber companies. 

Other officers are: Albert E. Clark, 
America Fore, vice-president; William 
Solomon, Phoenix of London, secre- 
tary, and William Roy, American 


Surety, treasurer 





General Fire And Casualty Company, after 20 years as a participating stock company 


with respect to casualty coverages, will operate on a non-participating basis effective 


This move results from a complete evaluation of the insurance field. Additional coverages will be 
added to round out our multiple line facilities. The company will continue to use bureau rates, and rates 


of commissions to brokers and agents will be generally the same as those paid by bureau stock companies. 


GENERAL FIRE AND CASUALTY COMPANY 


Home Office: 1790 Broadway, New York 19, N.Y. 


NEWARK 


PITTSBURGH 


PHILADELPHIA 
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Phoenix Of London 
In Top Staff Moves 


Phoenix of London has advanced F 
E. Newton, secretary and treasurer, to 
vice-president and assistant U. S. 


manager. He will be liaison officer 
and administrative assistant to the 
president. 


A. C. Magsamen, who was fire man- 
ager of the home department, has 
been appointed vice-president in 
charge of countrywide fire and inland 
marine underwriting. J. W. Bambey 
has been appointed secretary and will 
continue to supervise the investment 
department. H. M. Borst, formerly as- 
sistant treasurer, becomes treasurer in 
charge of accounting and _ statistical 
operations. 


Joined Phoenix In 1926 ° 


Mr. Newton joined Phoenix in 1926 
and has served as statistician, offive 
manager, purchasing agent, assistant 
treasurer and secretary and treasurer 

Mr. Magsamen, with the company 
since 1920, has had supervision of im- 
proved risk, general cover and branch 
underwriting departments. 

Mr. Bambey joined Phoenix in 1945 
as an investment department analyst 
and became investment secretary in 
1950. 

Mr. Borst has been in general ac- 
counting posts for the company since 
1924. He was appointed assistant 
treasurer in 1945. 


Harleysville companies have opened 
a new claims office at 111 North Olive 
street, Media, Pa., under Claims Man- 
ager Stanley Stolar. 


MINNEAPOLIS 
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Added measure of protection 
for the merchant 


LATEST OF THE multiple-peril package 
contracts is the Commercial Property 
policy which is written to cover store 
furnishings, stock and merchandise 
for the retailers, wholesalers and dis- 
tributors who represent a prime 
source of premium volume for the 
general-writing agent. 

While coverage of this type has 
long been available to a few classes 
of dealers under the inland marine 
forms, the Commercial Property pol- 














icy extends the principle of all-risk 
coverage on stock and merchandise to 
virtually all non-manufacturing risks. 

Eligible buyers will welcome the 
convenience and broadened coverage 
of the single, all-risk package—the 
added measure of protection provided 
by Grain Dealers’ thoroughgoing loss 
prevention service. Direct benefits are 
increased safety... avoidance of cestly 
shutdowns... maximum savings through 
policyholder dividends, 
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Brokers, Not Buyers 
Warned To Beware 


Insurance Brokers Assn. of Massa- 
chusetts has alerted its members to 
the importance of living up to their 
professional responsibilities, and has 
cited three court cases to demonstrate 
the wisdom of its advice. 

In New York the supreme court 
found a broker negligent for not rec- 
ommending that insured buy business 
interruption coverage. Insured suf- 
fered an $8,000 loss. The court ruled 
that it is the duty of the broker to 
provide the opportunity for his client 
to buy complete coverage. 

In Hawaii the federal district court 
found in favor of an insurance buyer 
when the agent did not fully explain 
the workings of the bank-loan method 
of purchasing large amounts of life. 
The presentation was held to be “raz- 
zle dazzle” and the complex schedules 
were based on a person in the 40% 
tax bracket whereas insured was in 
the 26% bracket. Consequently he suf- 
fered a loss and was awarded a $25,- 
000 judgment against the agent. 

In Massachusetts suit was brought 
against a broker who had orally prom- 
ised to put $50,000 accident policy into 
effect on the life of a key employe of 
insured employer, with proceeds pay- 
able to the employer. The supreme 
court held that, while the employer 
could not have understood that a pol- 
icy could have been issued without 
the employe’s knowledge and consent, 
the jury might have found that the 
broker had promised to use reasonable 
efforts to obtain the policy, including 
an attempt to get the employe to ap- 
ply for it. The court also held that the 
jury could have found that it was left 
to the broker’s discretion to select the 
insurance company and to determine 
any other coverage beside the death 
benefit 

The broker testified that he had 
merely promised to look into the pos 
sibility of accident as well as life cov- 
erage However, he made no report 
to the employer for six months, at 
the end of which the employe was 
killed in an accident. The court held 
this to be a breach but awarded the 
employer only nominal damages. 


Esterly Heads Insurance 
Club Of Minneapolis For ‘58 


MINNEAPOLIS—New officers of 
the Insurance Club of Minneapolis 
are: President, Frank C. Esterly Jr. of 
the K. D. Hacking agency; vice-presi- 
dent, Michael Schweihs, Hartford Fire; 
sergeant-at-arms, Carl H. Johnson of 
the C. H. Johnson agency; secretary- 
treasurer, Clyde B. Helm (reelected). 


Insurors Of Memphis Elects 


Insurors of Memphis at its annual 
meeting there elected Edward L. 
Bailey president, Jack Pipkin vice- 
president, and E. L. Carpenter secre- 
tary-treasurer, New directors are Carl 
Stanton, Sidney Stewart, Isaac Gruber, 
and Joel Hobson Jr. T. B. Shavel, re- 
tiring president, was named chairman. 


Dickehut To Houston 


John T. Dickehut, special agent at 
San Antonio for American group, has 
been transferred to Houston as produc- 
tion supervisor. He joined Ameri- 
can at Houston in 1953 after several 
years with a general agency in Dallas, 
and transferred to San Antonio later 
the same year. He was voted one of 
pony outstanding field men in Texas in 
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Miller Names Board 


Committee Chairmen 


Harry W. Miller, U. S. head of Com. 
mercial Union-Ocean and president 
of National Board, has appointed 
standing committee chairmen of the 
board. William MacLean of National 
Union heads accounting; Milton wW, 
Mays of America Fore, actuarial bu- 
reau; F. John Barclay of Maryland 
Casualty, adjustments; Robert G. Horr 
of Agricultural, conference with other 
insurers; A. T. Chisholm of Pearl, 
construction of buildings; William ¢, 
Ridgway Jr. of Crum & Forster, fj. 
nance; Frank F. Dorsey of U.S.F. & G, 
fire prevention and engineering stand- 
ards; John Newlands of Seottish Un- 
ion, incendiarism and arson; H. Clay 
Johnson of Royal-Globe, laws; Roy E£, 
Carr of Providence Washington, maps; 
John R. Robinson of Phoenix of Lon- 
don, membership; Roland H. Lange of 
Hartford Fire, public relations, and E, 
H. Forkel of National of Hartford, stat- 
istics and origin of losses. 


Richard Preskdeut 
Of New York Board 


New York Board has elected Eugene 
C. Richard of American, president to 
succeed J. J. Magrath of Chubb & Son, 
Harry J. Landen, of Springfield F.&M. 
was named vice-president and all cth- 
er officers were reelected. 

The following were newly named 
to standing committees: Finance, Gil- 
bert L. Scott, Pennsylvania Fire; 
fire patrol, Norman C. Frost, Home; 
laws and legislation, W. L. Nolen, 
North British; losses and adjustments, 
Richard P. Halley, Aetna Fire; fire 
prevention and water supply, E. F. 
Henn, Royal-Globe; electricity, Ray- 
mond G. Shepard, Reliance, and public 
relations, William CC. _ Richardson, 
St. Paul F.&M. 


— 


Chicago Adjusters Elect 


Rothermel; Hear Blossfield 


S. W. Rothermel of Rothermel & 
Associates has been elected president 
of Adjusters’ Assn. of Chicago. Other 
officers named for 1958 are H. C. King, 
Western Adjustment, vice-president; 
J. L. Woell, Underwriters Adjusting, 
secretary; and R. K. Haigh, Kueter, 
Haigh & Gardner, treasurer. 

Thomas Blossfield, loss manager 
Royal-Liverpool group, addressed the 
association meeting, speaking on home- 
owners policies. : 

The group’s annual golf outing will 
be held June 12, at Elmhurst Country 
Club. 


Blaisse Is President Of 
Philadelphia Accountants 


Insurance Accountants Assn. of 
Philadelphia has elected John E 
Blaisse, Standard Accident, president, 
Frederic H. Sandford, Ohio Farmers, 
vice-president, and Joseph Strawley, 
Indemnity of North America, secre- 
tary and treasurer. 


Employers Names Lowe 

Employers Liability has appointed 
Edwin B. Lowe inland marine agent 
for Massachusetts and Rhode Isl 
He has been an inland marine under- 
writer in the New England depart- 
ment since 1954. 


John R. Stephens has joined Sayre 
& Toso-W. B. Brandt & Co. at Sat 
Francisco. Until recently he was Pa- 
cific coast manager of Security of New 
Haven. Mr. Stephens began his insur 
ance career as an underwriter of the 
Lloyds department of Swett & Craw- 
ford at Los Angeles in 1938. 
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Upper Peninsula Agents 


Elect Dorr Trottier 


MENOMINEE, MICH.—Dorr Trot- 
tier, Escanaba, was elected president of 
Upper Peninsula Assn. of Insurance 
Agents at the annual convention here. 
He succeeds Robert Hupy, Gladstone. 

Other officers chosen at the 32nd 
meeting of this northern Michigan 
group were: vice-president, Ralph H. 
Peterson, Menominee; secretary, Fred 
M. Saigh, Iron River, and treasurer, 
Ludwig Stoor, Crystal Falls. 

W. O. Hildebrand, secretary-manag- 
er of the state association, who was 
active in turning aside a legislative 
threat of enacting some form of com- 
pulsory automobile legislation at this 
year’s session, discussed that subject. 

“Compulsory auto insurance and/or 
unsatisfied claim and judgment fund 
laws go together,” he said. “One does 
not do the whole job that advocates 
want without the other. Then a stat- 
utory assigned risk plan becomes 
necessary further regimenting the 
people and the insurance industry by 
government. State fund insurance and 
‘compensation without fault’ methods 
of paying claims could follow.” 

The efficient way in which Michi- 
gan’s insurance industry is organized 
and the exceptional educational facili- 
ties provided for all segments of the 
business were praised by A. Lynn 
Minzey, vice-president Auto Owners 
of Lansing. “The education facilities 
provided here in Michigan, considered 
the finest in the nation, have devel- 
oped high ethical and professional 
standards that can produce a sales 
force that knows no slump in busi- 
ness,” he said. 

Adjustment problems were dis- 
cussed by M. W. Whitelaw, assistant 
manager Western Adjustment at the 
head office. “More attention to small 
loss reports and careful inspection of 
small losses by agents could make the 
difference between underwriting loss 
and profit,” he emphasized. 


Stickels Ends 40-Year 
Aetna Fire Career 


Frank W. Stickels, secretary of 
Aetna Fire, has retired because of ill 
health to the reserve force after 40 
years of service. Kenneth R. Olson 
has been named assistant administra- 
tor to succeed him as assistant to 
Secretary Sidney S. Perry who directs 
the administration department. Wol- 
cott H. Phelps Jr. has replaced Mr. 
Olson as supervisor of the services di- 
vision. 

Mr. Stickels joined the company in 
1918 in the accounting department 
and was later in the casualty depart- 
ment. He became successively assist- 
ant secretary, business administrator 
and secretary. 

Mr. Olson, with the company since 
1951, has been a field auditor, meth- 
ods auditor and budget accountant be- 
fore becoming superviser of the ser- 
vices division. 

Mr. Phelps joined the company in 
1937 and has been in the claim, auto 
casualty and administration depart- 
ments, 


Farm Mutual ‘School Set 
For Purdue, June 15-20 


Purdue University will be the scene 
of the Mutual Insurance Manage- 
Ment school June 15-20. Sponsored 
jointly by National Assn. of Mutual 

ance Companies and the agricul- 
tural economics department of Purdue, 
the school is designed primarily for 
et personnel of farm mu- 


Oriented to needs of both regular 
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and new personnel, the curriculum 
covers all phases of the business in- 
cluding reinsurance, sales, economics 
of agriculture, insurance law, account- 
ing systems and principles, loss pre- 
vention, inspections, office methods 
and procedures. 

Participants in the course will attend 
a five-day session each year for three 
years to complete the program. 


Royal Exchange Shows 
Over-All 1957 Profit 


Royal Exchange wrote premiums of 
32,627,214 pounds in accident, fire 
and marine in 1957, a world wide in- 
crease of almost 2 million pounds 
over 1956. Investment income rose 
by 156,000 pounds to a record $1,698- 
382. Consolidated profit was 3,029,040 
pounds. 

In his annual report commenting on 
world conditions Lord Kindersley, 
governor, said that in the U. S. 1957 
was a year of unparalleled difficulty 
with heavy underwriting losses coin- 
ciding with substantial drops in the 
value of investments. “The best that 
can be said about this state of affairs 
is that it has produced an atmosphere 
favorable to the introduction of meas- 
ures to improve underwriting condi- 
tions and we earnestly hope that they 
will not be too long delayed,” he 
stated. He added that the company 
had pruned its commitments in this 
country to keep losses within reason- 
able bounds. 

The company wrote fire premiums 
of 10,907,781 pounds, compared to 10,- 
831,189 the year before, with a 3.5% 
profit. Marine premiums increased by 
133,142 pounds to reach 1,969,971 with 
a profit of 274,213 pounds. 

Life premiums exceeded 3 million 
pounds for the first time. 


Highleyman Advanced By 
Travelers In Oklahoma 


Travelers has named Wilbur B. 
Highleyman manager of casualty, fi- 
delity and surety, and fire and marine 
lines at Oklahoma City. He succeeds 
the late Burt W. Ludlow. 


Indiana-Consolidated 
Appoints E. W. Steinfeld 


E. W. Steinfeld has been appointed 
multiple-peril underwriting and pro- 
duction specialist by Indiana-Consoli- 
dated. 

He joins Indiana-Consolidated after 
25 years of inland marine loss, under- 
writing, and production work with 
Chubb & Son in New York and Chi- 
cago. 

St. Louis Insurance Women Meet 

A luncheon commemorating Insur- 
ance Women’s National Day was held 
by Insurance Women of St. Louis, the 
featured speaker being William C. 
Anderson, manager Missouri Inspec- 
tion Bureau. Other speakers included 
Bennett G. Gregory, executive mana- 
ger Insurance Board of St. Louis, and 
James J. Gallagher, representing 
Mayor Tucker of St. Louis. 


Skirrow Ends 50 Year 
Great American Career 


Sinclair T. Skirrow, vice-president 
in charge of Great American’s fire op- 
erations in metropolitan New York, 
has retired. 

C. J. Carskaddan, vice-president in 
charge of casualty operations and as- 
sociated with Mr. Skirrow in fire 
management, has assumed direction of 
over-all operations in line with the 
group’s integration planning. 
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Mr. Skirrow spent his entire career 
with Great American beginning in 
1908 in the underwriting engineering 
department. He was later a special 
agent, assistant manager of the bro- 
kerage and side line department, and 
manager of the New York City de- 
partment. He was a director of New 
York Board of Fire Underwriters and 
of Insurance Society of New York. 


The Bissonett & McKeon adjustment 
organization of Duluth has moved to 
12th Avenue east and Superior street. 
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) ANICO CASES 


If you’re ARMED with an ANICO 
sales kit you can pull many-a- 
sale right out of the fire. Inquire 
about ANICO’S Complete Line. 
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COMPETITIVE POLICIES \ 
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@ Family Policy. 

© $10,000 minimum special. 

© $25,000 minimum special. 

e Life with Family Income 
to age 65. 

© Income Conversion Rider. 


@ Annuities. 








ANICO SALES LEADERS 


¢ All forms of A&H. 
© Complete line of 
mortgage protection. 
© Pre-Authorized Check plan. 
© Gtd. Issue on Pension and 
Profit-Sharing plans. 
® Family Income Term Policy. 











OVER 4 BILLIONS OF INSURANCE IN FORCE 


Openings everywhere in territory for 
REPRESENTATIVES, BROKERS, SPECIAL BROKERS 


Inquiries about these or other openings for 
those with special qualifications and experience will receive 
prompt attention and answer. For information address: 


COORDINATOR OF SALES 


AMERICAN NATIONAL 
INSURANCE Co. 


GALVESTON, TEXAS 




















Whenever the pace gets a little rough and a fellow needs some help, our 
Agents know they'll get our cooperation —100%! Northern Assurance has 


been an Agency Company for over 100 years. 


HERN 


The NORTHERN ASSURANCE has provided 
reliable insurance protection for over 120 years. 





FIRE AND ALLIED LINES * AUTOMOBILE * INLAND 


pe QUIRE AE MARINE - REPORTING FORM + FLOATER CONTRACTS 


NEW YORK CHICAGO SAN FRANCISCO 
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What's Musing FROM THIS beste 


*Yes, a necessary support has been removed. How important is 
a single support to the strength of a bridge? How important is 
your local agent to your insurance program? You'll find that 
nothing is missing from your insurance picture when you confi- 
dently depend on the expert advice of your local agent to help 
you bridge the gap between partial insurance coverage and ade- 
quate protection. Your local agent’s thorough training and exper- 
ience focused on local requirements, and his close contact with 
reliable companies of his choice enable him to offer you the expert 
counsel and personalized attention and service that your insur- 
ance problems demand. Call on him soon to review your existing 
policies. 

Two-color reprints of this advertisement without 
Company name are yours for the asking. Write us. 








PAWTUCKET MUTUAL 
INSURANCE COMPANY 


25 MAPLE STREET, PAWTUCKET, R. I. 
Incorporated 1848 
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YOUR AGENCY 


Increase Sales and Afford Your Policy- 
7 holders the Best in 
Automobile Coverage 








and Service at the 
Lowest Possible Cost. 








THE NATIONAL MUTUAL INSURANCE COMPANY 
315 South Main St. Celina, Ohio 


Please give me complete information about Your 
AUTO ECONOMY PLAN 


ee 
ee ee wee wee eee eee eee eee eee eeeeeeeeeeeeeeeeeeeee 





HieNATIONAL UNDERWRITER 


Urges Cooperation Between 


Fire Departments, Insurers 


LOS ANGELES—The necessity for 
better cooperation between fire de- 
partments, both country and city, and 
insurers with respect to inspections of 
buildings, was stressed by Fire Mar- 
shal Leslie A. Dutton before the May 
meeting of Southern California Fire 
Underwriters Assn. 

Emphasizing that rules and regula- 
tions regarding fire hazards must also 
be enforced, Marshal Dutton also 
pointed out that educating the public 
in safety measures was essential. 


Pa. Agents Plan Education 
Conference At Penn State 


Pennsylvania Assn. of Insurance 
Agents will sponsor an _ educational 
conference at Penn State University, 
June 8-10. Discussion topics and 
speakers are: Standard fire policy and 
extensions, Joseph C. Young, North 
America; multi-peril policies, Clar- 
ence R. Rauter, Multi-Peril Insurance 
Conference; comprehensive ' general 
liability, M. H. McConnell, General 
Accident; boiler insurance, Darrell S. 
Miller, Maryland Casualty; malprac- 
tice insurance, Charles J. Hare, In- 
demnity of North America; major 
medical, Maurice Raffel, Lincoln Na- 
tional Life, Harrisburg; business inter- 
ruption, Addison J. Roberts, Reliance; 
insurance trends, John S. Bickley, 
Ohio State University. 


Stallings Meued President 
Of Miss. Mutual Agents 


Mississippi Mutual Insurance Agents 
Assn. has elected Sidney F. Stallings 
Jr., Leland, president. Other officers 
are: Jesse Bardin, Jackson, and W. Lee 
Miers Jr., Greenville, vice-presidents; 
Mrs. Helene K. Forte, Greenville, 
secretary, and J. C. Sledge, Jackson, 
treasurer. 


Eldridge Elected Trustee 
Of American Surety 


Carleton G. Eldridge has been elect- 
ed a trustee of American Surety and a 
director of its affiliate, American Life. 
Mr. Eldridge is vice-president of 
American Surety and is in charge of 
personnel for the group. 


Va. Casualty, Surety Men 
Elect Dalston President 


Virginia Casualty & Surety Assn. 
has elected the following officers: 

John W. Dalston, Royal-Globe, pres- 
ident; Roland B. Ward Jr., U.S.F.&G., 
vice-president; Julius T. Jones, Aetna 
Casualty, secretary-treasurer; William 
J. Tobin, Maryland Casualty, assistant 
secretary-treasurer, and Charles Hart 
Fidelity & Deposit, member executive 
committee. 


Twin City Claim Assn. 
Elects Robert Tangeman 


Robert Tangeman, Minnesota Mutual 
Life, was elected president of Twin 
City Life A&H Claim Assn. at the 
annual meeting in St. Paul. Other 
officers elected are: Clifford L. Thomp- 
son, Lutheran Brotherhood, vice-presi- 
dent; Norman Meyer, St. Paul H. & C., 
secretary, and James Bingham, Mini- 
sters L. & C., treasurer. 


New Amsterdam Elects Dell 


John L. Dell, resident vice-president 
of New Amsterdam at New York City, 
has been elected to the board to fill 
the vacancy created by the death of S. 
L. Dunseith. 

Mr. Dell is in charge of the com- 
pany’s real estate holdings and opera- 
tions in the New York area. He joined 
the company in 1944 after completing 
22 years with the real estate firm of 
Charles F. Noyes Co., New York. 
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New Public School Bond 
Issued By Surety Assn. 


Surety Assn. of America has re. 
vised the public employes blanket bong 
with four insuring agreements to give 
coverage matching that previously 
under four separate bonds: Honesty 
blanket bond, honesty blanket posi. 
tion bond, faithful performance blank. 
et bond, and faithful performance 
blanket position bond. 

The association has issued a new 
public school bond which applies only 
when insured is a school district or 4 
board of education. It corresponds to 
the public employes bond with cover. 
age added on students who are now 
classed as employes if they handle 
property or funds, U. S. savings bonds 
or stamps or funds for their purchase, 
Such losses through acts or defaults 
covered by the bond and committed 
by any employe are covered whether 
or not insured is legally liable. 


Auto Deviators Listed 
By Oregon Department 


The Oregon department has compil- 
ed the following list of private passen- 
ger automobile insurers which deviate 
from Bureau rates in Oregon: 

Autoplan, Badger Mutual, Cascade, 
Civil Service Employees, Connecticut 
Indemnity, Farmers Exchange, Far- 
mers of Enumclaw, Government Em- 
ployees, Horace Mann Mutual, Iowa 
National Mutual, Jersey, Marathon, 
Mayflower, Merchants Fire. National 
Farmers Union, Nationwide Mutual, 
Northwestern Mutual, Olympic, Oregon 
Farm Bureau, Oregon Mutual, Pacific 
Employers, Pennsylvania General, 
Preferred Exchange, Queen City, Safe- 
co, State Automobile & Casualty 
Underwriters, State Farm Temperance 
Exchange, Truck Exchange, United 
Fire & Casualty, West American, West- 
ern Fire and Western Pacific. 


Mutual Bureau CPL And 


Elevator Rates Raised 


Mutual Insurance Rating Bureau 
has increased rates for elevator Bl 


and PDL, and elevator collision in 
Florida, Kansas, Michigan, Mississip- 
pi, New Jersey and Rhode Island. 
The increases range from 20.5% te 
33.7%. 


Rates for the basic comprehensive 
personal liability, for CPL on two-fam- 
ily dwellings and for those which in- 
clude an office, private school or stu- 
dio have been increased by $1 to $3 in 
New Jersey and Rhode Island. 

Rates for farmers’ CPL are increased 
by $1 to $5 in the same states and ip 
Florida and Mississippi. All changes 
are effective May 21. 


Badger Mutual 3-Month 


Auto Policy In More States 


Badger Mutual of Milwaukee wil 
introduce its three month auto policy 
in Arizona, Indiana, Missouri, Neb- 
raska and Wisconsin June 1 
in Washington and Oregon July 1. 

The short-term coverage was intro- 
duced to Pacific coast agents at a con- 
ference in Portland May 27. P 

Norman L. Trebilcock, vice-president 
and director of sales, said it is easier for 
people to keep their insurance in foree 
and budget for quarterly premium pay- 
ments. “It will relieve our agents of 
burden of financing premium payments 
until an insured can afford to repay 
him the balance of his account.” 


Ohio Seminar To | Hear McMackin 


A CPCU seminar at Bowling Greet 
University (O.) on June 21, 4 
feature an address by Bernard 4 
McMackin Jr., assistant editor F.C. 
S. Bulletins, entitled “Predictions 
Things to Come.” His talk will cove 
aspects of life, property and casualty, 
and is billed as “First all-out ass@ 
on the present insurance marke 
revolution.” 
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Zurich Names Waters 
Manager At Seattle 


Richard J. Waters has been named 
Seattle manager for Zurich to fill the 
vacancy created by the recent transfer 
of Truman A. Flowers to Pittsburgh. 
Mr. Waters joined Zurich last year 
as Fresno field representative after 
three years with National Union Fire 
in Washington and California. Before 
that he was with the Oregon Rating 
Bureau. 

He is chairman of the membership 
committee of San Joaquin Casualty 
Club and for the past two years has 
taught adult insurance classes in con- 
junction with a program sponsored by 
the Fresno agents’ association. 


American Promotes 
Brunet On Coast 


American has promoted Albert H. 
Brunet to assistant branch manager at 
Los Angeles. He has been bond man- 
ager there since 1953 when he joined 
the company. 


Forms Consulting Firm 


An organization to serve as con- 
sultants in home office management 
practices and procedures, insurance 
accounting, statistical studies, and 
actuarial planning has been formed 
in Indianapolis by Edward J. Peters, 
formerly with Haight, Davis & Haight, 
consulting actuaries. 

Mr. Peters, an associate of Confer- 
ence of Actuaries in Public Practice, 
started in the business with the actu- 
arial department of Fidelity Mutual, 
in 1947. In 1951, he joined the Mary- 
land department, remaining there un- 
til joining Haight, Davis & Haight. 
The head of the new consulting firm is 
also an associate of Life Office Man- 
agement Assn. and a member of In- 
dianapolis Actuarial Club. 


Miss. Deviations 

Badger Mutual’s 20% deviation 
from Mississippi State Rating Bureau 
rates except windstorm has been ap- 
proved. Jersey of New York re- 
newed its 15% deviation from Nation- 
al Bureau of Casualty Underwriters 
for automobile BI and PDL, includ- 
ing medical payments. The deviation 
does not apply to assigned risks. The 
company also renewed its 15% devia- 
tion from National Automobile Under- 
writers Assn.’s rates. 

Shelby Mutual has a 10% auto cas- 
ualty discount and Allstate an in- 
crease in the service charge for in- 
stallment payments from 25 cents to 
50 cents per account. Virginia Surety 
has increased its long haul truck cas- 
ualty rates. 


General Of Seattle On TV 


General of Seattle and KOMO-TV 

of Seattle have signed agreements to 
become co-sponsors during 1958 of 
“Outstanding Events of the Year,” 
which will include telecasts of news, 
Sports and special events. The series 
began with sponsorship of the Apple 
cup hydroplane races at Lake Chelan 
and coverage of the Wenatchee apple 
blossom festival. 
, rhe TV series will include both 
‘Predicted and unpredicted” news and 
special events. Among the scheduled 
events to be covered live are the Se- 
attle seafair parade in August, the im- 
portant Colombo conference in Seattle 
i October and the general elections 
in November. 


Peerless has elected Robert R. Bowie 
of Washington, D. C., a director. Mr. 

wie since 1946 has been a professor 
at Harvard Law School and currently 
is director of the center for interna- 
tional affairs at Harvard. 
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Georgia Legislators 
Get Into Rate Making 


A committee composed of members 
has recommended to the Georgia leg- 
islature several changes in the rate 
making law. One would make it man- 
datory for the commissioner to hold 
public hearings on all rate filings and 
would give the commissioner 45 days 
(with the right to extend) in which to 
act on a rate filing—the present time 
is 15 days. 

Both fire and extended coverage 
and all automobile coverages would 
be required to be written on uniform 
policies and endorsements with any 
deviation subject to commissioner ap- 
proval. The commissioner would be 
required to establish the basic rate 
for any line of coverage, and any de- 
viation would have to start from that 
point. The burden of proving that the 
rate increase is justified would be 
transferred from the commissioner to 
the filer. The commissioner could act 
on any part of a rate filing. One rec- 
ommendation would require 30 days 
advance notice of any change in a 
fire classification of a town or city. 

The committee also urges legisla- 
tion which would prohibit any direct 
or indirect ownership interest in the 
insurance business by any insurance 
departmental personnel, including the 
commissioner. 


New Book On Fires That 
Need Not Have Happened 


In a new book “Famous Fires; 
Notable Conflagrations on Land, Sea 
and in the Air—None of Which Should 
Ever Have Happened,” which the John 
Day Co., will publish on May 22, Hugh 
Clevely, British author, gives accounts 
of 25 fires over the years which re- 
sulted in disastrous loss of life or 
property. Among them are Boston’s 
Cocoanut Grove nightclub fire, the Tri- 
angle Shirt Waist fire in New York, 
the burning of the liner Normandie 
and the dirigible Hindenburg, and the 
Ohio state penitentiary fire. 


Board Film Prsiewed 


National Board’s 16mm film, “Dis- 
aster File—Hurricane Audrey,” was 
previewed at the Johnny Victor the- 
atre in New York. Hurricane Audrey 
devastated coastal Louisiana a year 
ago this June, and the film depicts 
the dramatic mobilization of emer- 
gency forces to aid in the stricken 
area’s comeback. 

Prints for general distribution are 
available through Bureau of Com- 
munication Research, 267 West 25th 
street, New York, and NBFU’s San 
Francisco office (for west coast re- 
quests). TV prints are available only 
through the Bureau of Communica- 
tion Research. 

The film in color runs 15 minutes 
and the black and white version for 
TV use runs 14 minutes. 


Continental Cas. Names 2 At HO 


Continental Casualty has appointed 
Marvin J. Heifner and Norbert A. 
Drake as administrative assistants to 
C. R. Carpenter, vice-president fire, 
casualty and surety department. Mr. 
Drake was formerly assistant super- 
intendent of fidelity and surety claims 
and Mr. Heifner was a casualty ex- 
aminer at the home office. 


American Marine Insurance Forum 
at its May meeting heard Robert F. 
Doran, a trial lawyer specializing in 
inland, aviation and ocean marine cases 
speak on the special practices and 
problems of air cargo insurance with 
emphasis on questions involving sub- 
rogation and limitation of liability. He 
is a partner in Bailey & Muller, New 
York attorneys. The forum’s annual 
golf outing will be May 27. 
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GUARANTEE MUTUAL— 


Now Under the Same Management 


Building a bigger and better future for agents. 


The Guarantee Mutual, licensed in 13 states, operates mainly 
on the deviating plan . . . while the Worcester, doing business 
in 32 states, District of Columbia and Puerto Rico, has for 
134 years paid substantial dividends to policyholders. 
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Farm & Home Reports First 
Quarter Increase of 40% 


A 40% increase over the comparable 
period last year in premium income 
for the first quarter was reported by 
Farm & Home of Indianapolis at the 
annual board meeting. Life sales for 
the first three months almost equaled 
the entire amount written during 1957. 

Ira Lipshutz was elected vice-presi- 
dent and director, and will head the 
company’s Chicago office. Donald 
Thonn, who joined the company last 
year, was elected assistant secretary. 
Jeanne Renek was named executive 
assistant to the president. Mrs. Renek 
was been with company since its 
founding and is office manager. 

Allen Freeman and Norman Liebling 
were elected directors. 


Citizens L.&C. Is Going 
To Write Life Coverage 


LOS ANGELES—Citizens Life & 
Casualty, which heretofore has not 
used its certification to do life busi- 
ness, has now actively entered the 
life field. Bernard P. Mazel has been 
named superintendent of agencies to 
create a new agency force. The com- 
pany will offer a special whole life 
policy. 

Citizens Life & Casualty is wholly 
owned by National Automobile & 
Casualty and the present move indi- 
cates its following of the general trend 
toward multiple line writing. 


Cincinnati Casualty 
Managers Reelect White 


W. L. White Jr., Standard Accident, 
has been reelected president of Assn. 
of Casualty & Surety Managers of 
Cineinnati. J. W. O’Connor, Hartford 
Accident, will be the vice-president of 
the association during the coming 
year, stepping into that office from 
the secretary’s job which has been 
turned over to H. M. Hamnur, 
U.S.F.&G. 

G. J. Burrer, Travelers, was elected 
to the executive committee, to serve 
with C. T. Baumgartner, Hartford Ac- 
cident, and the officers of the associa- 
tion 


Seven Service. Offices 
Win North America Award 


North America has given its 1957 
standard of service office performance 
awards to the following service offices: 
Baltimore, Indianapolis, Nashville, 
New England, Philadelphia metropoli- 
tan, Tampa, and Virginia. 

The award is presented each year 
for outstanding performance in all 
phases of operation. 


Rushin Advanced, Real 
Shifted By Hartford Fire 


Hartford Fire has promoted W. E. 
Rushin to superintendent of the special 
risk department of the southern de- 
partment at Atlanta. He replaces C. S. 
Read, who has assumed that position 
at the new southwest department in 
Dallas. Mr. Rushin, executive special 
agent at Atlanta since 1952, was pre- 
viously an engineer-special agent in 
Virginia and North and South Caro- 
lina. He also was with Southeastern 
Underwriters Assn. 


Gay & Taylor Open Three 
Adjusting Offices In Va. 


Gay & Taylor, general adjusters of 
Winston-Salem, have purchased the 
Roanoke office of Seibert & Co. and 
will operate it as a branch under John 
Ahrns, manager. Other new branches 
are at Winchester with A. R. Kiracofe 
as manager and at Fredricksburg 
under W. E. McLaughlin. The latter 
office was bought from Armistead 
Adjustment Co. 
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mission had taken too long a leap in 
recent cases, it might begin practicing 
shorter leaps to avoid overshooting 
its quarry again. 

The future of the business is 
shrouded in fires of blistering compe- 
tition and there are too many vari- 
ables for any satisfactory predictions, 
Mr. Vorys declared. Nevertheless, he 
took a look into the future “strictly 
on his own.” He predicted that before 
very long most automobile business 
will be sold over the counter, the serv- 
ice factor then being tantamount to 
the sale of a pair of socks. 

“The personal touch will be lost 
and claim service will deteriorate. 
There will be many more complaints 
to insurance departments, but it will 
be surprising if the public will object 
to having to complain strongly enough 
to return to the present system,” he 
asserted. 


Compulsory Will Gain Ground 


“Compulsory insurance will gain 
ground. Unless the industry can cor- 
rect the erroneous concept it created 
when it began lobbying the financial 
and safety responsibility laws through 
the various legislatures, that liability 
insurance is to protect the other guy, 
the whole country, sooner or later, 
will have some form of compulsory 
automobile insurance. 

“We have to start working on the 
theory again that insurance is purchas- 
ed to protect its owner,” he declared. 
“The reason I buy fire insurance is 
not to provide the carpenter with a 
paying job when my house burns 
down. I buy it to protect my invest- 
ment in my home. The same goes for 
the purchase of liability on my car. 
Its purpose is to protect me from the 
consequences of my own negligence, 
so that a lawsuit does not destroy me 
and my family. If I am injured be- 
cause of another’s negligence I do not 
look to that person’s liability coverage 
to protect me. It protects him. I may 
have provable damages which I can 
recover, but for my own protection I 
have accident insurance. It seems to 
me that if an argument for compulsory 
is to be made, it can better be made 
for compulsory accident insurance 
than for compulsory liability.” 


Just Getting Off The Ground 


He said that the multiple line con- 
cept is just getting off the ground 
and will expand to become all inclu- 
sive. Agents who sell full protection— 
life as well as fire and casualty—will 
be the rule, not the exception. Al- 
though the field is too broad for any 
individual to become thoroughly com- 
petent in all lines, this problem will 
be solved by different specialists 
working together within one agency, 
as in a medical clinic or law firm. 

Mr. Vorys said that multiple line 
has already created enormous rating 
Problems. But these are child’s play 
compared to those which broader cov- 
tages of the future will bring. 


Rating Becomes Too Hard 


“It is quite probable that these 
Problems will be so complex as to 
Make it virtually impossible for state 
supervisory officials to handle them 
Properly,” he declared. There is a dis- 
cussion now as to whether current 
tating problems have not become un- 
Manageable from a departmental 
point of view. 

He predicted that rating laws are 

for a shake-up and that the law 
Which finally evolves will probably 
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Need Uniformity In State Regulation 


(CONTINUED FROM PAGE 2) 


limit the commissioner’s authority in 
approving or disapproving rates to a 
showing on his part that the rate will 
jeopardize the solvency of companies 
filing it or that it will unfairly re- 
strain trade. The present criteria of 
adequacy and excessiveness will get 
the coup de grace. 

He further said that rating bureaus 
will combine their services and that 
instead of the 13 now licensed in Ohio 
there will eventually be probably not 
more than one or two. 

“The duplication of management 
and office forces as now established is 
an expensive luxury which bureau 
members and subscribers soon will be 
ill able to afford. The technical activ- 
ities of bureaus will be expanded. 
Statistical breakthroughs, together 
with automation, will solve many of 
the problems now confounding us. Ex- 
perience will become known as it oc- 
curs. Merit rating will be more widely 
used and will grow in stature to be- 
come the accepted method of setting 
most rates,” Mr. Vorys asserted. 

Turning to ways the American 
agency system can meet the inroads 
of competitors with modern merchan- 
dising methods he said agents have 
two alternatives: Adopt the hard sell, 
low cost, strict underwriting tech- 
nique to obtain the mass market; or 
offer a quality product, professional 
service and strict underwriting to 
reach the carriage trade. Tightened 
underwriting standards are necessary 
in both cases. 


Would Like To Try Both 


He said that most agents would like 
to have a crack at both alternatives 
at the same time,. but that does not 
seem to be in the cards. If agents 
use the first alternative they will have 
to adopt their competitors’ methods. 
He added that he believed they should 
set their sights on the second solution 
—quality business—if they hope to 
survive. 

Mr. Vorys said the future is bright 
for the agent who will give profes- 
sional service, but the other kind is 
“not long for this world.’’ He referred 
to many industry leaders who have 
become unimaginative and noncompet- 
itive, vainly longing for the good old 
days and resenting newcomers who 
have acquired a corner on the market. 
He contrasted the old timers’ inactiv- 
ity with the recklessness of some of 
the new crop who have used specious 
judgment factors in rating and have 
earned their rewards more as good 
gamblers in an era of sweepstakes 
than as sound insurance managers. 


Has Least Attraction 


He also noted that although the 
business controls more money than 
any other, its attraction to competent 
manpower is probably the least, and 
he hoped a remedy was in sight. 

He said the future looks inviting 
enough “to give us all heart.” The 
business is essentially conservative 
and should be, he noted, since its 
progress is based upon the use of oth- 
er peoples money. Public interest in- 
sists that it progress on the basis of 
sound principles. The industry is 
weathering present storms and will 
continue to do so, he concluded. 


Withdraw Cargo War Rates 


British underwriters have an- 
nounced that cargo insurance war 
rates on shipments to and from Jor- 
dan, Lebanon and Syria have been 
withdrawn, according to Johnson & 


Higgins, New York brokerage firm. 
Rates will be quoted only on appli- 
cation to underwriters on each ship- 
ment. This action reflects the concern 
of British underwriters over the tense 
situation currently prevailing in the 
Middle East. 


Eye Tie-In Sales In L. A. 


WASHINGTON—A spokesman for 
savings and loan association interests 
says the government is carrying on 
an investigation related to the anti- 
trust laws in the Los Angeles area, 
which is reported to involve insurer 
and loan companies, charges of 
coercion by loan companies in connec- 
tion with placing insurance and so- 
called tie-in sales. Department of 
Justice and Federal Home Bank Loan 
Board have no comment. Usually 
there is no comment during an in- 
vestigation. 


Don J. Tanner, assistant secretary 
and a director of Holland-America of 
Kansas City, and listed as an officer 
of that company in the May 16 issue, 
was referred to as Don J. Tenner. Mr. 
Tanner has been in the midwest for 
22 years with Boston, Central Surety 
and Holland-America. 
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Employers Life Is 
Licensed To Operate 


Employers Life of America has been 
incorporated by Employers Liability 
group with capital and surplus of $4.5 
million. It received its charter in Del- 
aware May 7, and its license May 16. 

The new company is authorized to 
write all regular forms of ordinary and 
group life, A&S and annuities. Within 
approximately two years, it is expected 
to be licensed in nearly all states. 


N. E. Assns. To Meet 


New England Assns. of Insurance 
Agents at its annual meeting in Pike, 
N. H., June 15-17 will hear Austin 
Carey, assistant secretary of Aetna 
Fire; Morton V. V. White of Allentown, 
Pa., executive committeeman of NAIA, 
George M. Rideout, Babson’s Reports; 
Frederick W. Doremus, general man- 
ager of Eastern Underwriters Assn.; 
Maurice G. Herndon, Washington rep- 
resentative of NAIA, and Robert White, 
Travelers. New Hampshire Fire will be 
host at a reception Monday evening. 
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Editorial Comment 
Let's Get Squared Away 


Today’s teenagers have a favorite 
expression of contempt for anyone 
they consider stodgy, unimaginative or 
unprogressive: “He’s a square!” 

Not many years ago that word was 
used to express admiration: “He’s a 
square shooter,” or “He’s strictly on 
the square.” Apparently people used to 
see merit in the man who presented 
equal and unchanging sides. 

But now popular opinion seems to 
find more virtue in those who are cir- 
cular and devious, or rectangular, 
even if they don’t have the right an- 
gles. The important thing seems to be 


The Ears Have It 


Voices crying the need for commun- 
ications in the business have grown 
stronger and steadier in _ recent 
months. The voices belong to company 
presidents, vice-presidents, trade as- 
sociation general managers and agen- 
cy leaders. 

For the past quarter century the 
same need has been sounded by an 
humbler individual who truly repre- 
sented the “voice of one crying in the 
wilderness.” He was variously known 
as the company advertising manager, 
public relations director, director of 
public information, supervisor of pub- 
licity, superintendent of sales promo- 
tion and other titles sometimes com- 
bining one or more of these. Perhaps 
he had so many titles because those 
who conferred them did not know ex- 
actly what he was supposed to do, and 
even when they did were loath to let 
him do it. 

In recent years, however, a number 
of occupants of this variegated office 
have achieved substantial recognition 
with the companies and in some cases 
have been made officers—a reflection 
of the growing awareness of the im- 
portance of this work—an awareness 
which has developed into a chorus of 
demands for more of it. 

This is quite a change from the days 
when management, which never 
dreamed of peering over the account- 
ant’s shoulder to make sure his every 
computation came out right, or of 
sitting at the right hand of the under- 
writers while he passed judgment, 
thought nothing of squeezing into the 
advertising man’s chair with him, 
grabbing his pencil and showing him 
how the job should be done. Guid- 
ance of course was necessary then as 
it is now, but appropriation of the 
technical phases of the job was a mis- 
take on both occasions, for the simple 
reason that the “expert” knew and 
still knows more about communication 
than anyone else in the company. If 
he doesn’t, the company has made a 
poor choice. 

The men in this job have come a 
long way since the days when every 
scrap of information was regarded as 
bearing the seal of the confessional. 
Years ago devious means and strange 
meeting places were often resorted to 
by editors and their sources to glean 


not to be tagged as one who stands 
consistently four-square for anything. 

This outlook is not confined to teen- 
agers by any means. Even in business 
the “angle’ man and the “deviator” 
are frequently regarded as paragons of 
progress. They often may be; it all de- 
pends on what they’re veering or de- 
viating from. 

It won’t pay to count the poor old 
“square” out in any field of endeavor. 
The world has a way of returning to 
rest on the firm foundations he pro- 
vides after it has tried other shapes 
and sizes.—J.N.C. 


perfectly legitimate news which, more 
often than not, reflected credit on the 
organization involved. Now, for the 
most part, there are open and well 
established channels. 

There has been a steady march to- 
ward the goal of every occupant of the 
advertising-public relations-sales pro- 
motion job: The full and free dissemi- 
nation of news and facts which tell 
the world about the job his manage- 
ment is doing, the difficulties encoun- 
tered in that performance, and the 
total meaning to those with financial 
or other interest in the operation. 
Those who have led this parade from 
the start and are still leading it are 
the members of Insurance Advertis- 
ing Conference, who are meeting in 
June at North Falmouth, Mass., to talk 
about a subject which constitutes their 
job, and which the business as a whole 
has lately become sharply aware is of 
a good deal more importance than it 
has been accorded—communications.— 
JI.N.C. 





Personals 


Lester Harold, for many years a well 
known figure in the Lloyds business 
in Chicago, is presently recuperating 
from a long illness. He is at Wood 
Veterans Administration Domiciliary 
at Woodworth, Wis., and would like 
very much to hear from his old 
friends. Mr. Harold started with R. B. 
Jones in 1937 and later was with Mac- 
Gibney-Grupe and Excess Underwrit- 
ers. 


J. Victor Herd, president and chair- 
man of America Fore, has been in- 
ducted into the New York University 
chapter of Iota Nu Sigma, honorary 
insurance fraternity. The _ initiation 
took place at the chapter’s annual 
dinner in New York. 


James S. Kemper, chairman of Kem- 
per companies, has been awarded 
honorary membership in the Univer- 
sity of Illinois chapter of Alpha Kappa 
Psi, professional business fraternity. 


Peter W. Freilich, Chicago manager 
of Corroon & Reynolds group, has been 
called for grand jury duty in Cook 
county for 30 days. At the first session, 
he was elected foreman. 


Deaths 


RICHARD E. VERNOR, 67, manager 
of the fire prevention department of 
Western Actuarial 
Bureau, died at 
Chicago June 3 of 
a heart condition. 
He had been in a 
hospital for about 
10 days and had 
been obliged to 
miss the annual 
meeting of Nation- 
al Fire Protection 
Assn. at Chicago. 

Mr. Vernor’s 
contribution to the 
science of fire pre- 
vention was immense. He had an un- 
shakable faith in the value of teaching 
young and old that fires should never 
start. He worked in a field in which 
the results were intangible—there 
could be no means of demonstrating 
that there were x number of fires pre- 
vented as a result of town inspections, 
safety campaigns, films, talks, and 
every conceivable effort in the way of 
education and warning—but it would 
be safe to say that the stimulus Mr. 
Vernor applied was responsible for the 
saving of many millions of dollars of 
property values and many human lives. 

Richard E. Vernor worked for the 
Worcester Salt Co. at Ecorse, Mich., 
after graduating from Albion College. 
In 1914 he joined Michigan Inspection 
Bureau in Jackson as a surveyor, and 
then from 1916 to 1917 was a special 
agent for Commercial Union in Michi- 
gan, and for the next three years was 
with L.&L.&G. in the Michigan field as 
state special and then state agent. He 
joined Western Actuarial Bureau in 
1922 as manager of the fire prevention 
department. He was a past president 
of National Fire Protection Assn. and 
of Greater Chicago Safety Council, and 
was on the executive committee of 
National Fire Waste Council and was 
chairman of its contest committee. He 
was a past president of Chicago Rotary 
Club, a director of Rotary Interna- 
tional, and was a 32nd degree Mason. 

Mr. Vernor put life into fire pre- 
vention activities by unceasing effort 
of leadership and planning. The fire 
prevention associations of the field 
clubs in WAB territory received con- 
stant reminders and suggestions from 
him. Town inspections on an organized 
basis originated under Mr. Vernor’s 
guidance. 

National Fire Waste Council, which 
sponsors each year a fire prevention 
contest through the U. S. Chamber 
of Commerce, had its best success 
in WAB territory, with Mr. Vernor 
operating out of Chicago and assisting, 
prodding and encouraging local cham- 
bers to participate. 

The project of which he was most 
proud was the Fire Department In- 
structors Conference which he helped 
to organize in cooperation with the 
Memphis fire department. He was 
chairman since the inception of this 
annual gathering of more than 1,000 
fire department leaders from across 
the country. These are exceptional 
meetings which Mr. Vernor helped 
plan and personally conducted for 
many years. They are run on split 
second timing and the program has 
has been one designed to educate fire 
department personnel and disseminate 
the latest in fire fighting tactics,. 

One of the valuable lessons Mr. Ver- 
nor learned in teaching fire preven- 





Richard E. Vernor 
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tion is that the message has its great- 
est effect with children. For that rea- 
son, town inspections are always ac- 
companied by talks to school children, 
and Boy Scouts are used to assist the 
field men in the inspections wherever 
possible Mr. Vernor pointed out that 
if the child is taught the potential 
menace of fire at an early age he can 
carry the remembrance of it with him 
throughout his life. 

(A picture of Mr. Vernor on page 31 
went to press before word of his death 
was received. It was taken several 
weeks ago.) 


J. RAY HULL, 61, fire sales vice- 
president of American States, died at a 
hotel in Rockton, 
Ill, while attend- 
ing his company’s 
sales meeting in 
Rockford. Mr. Hull 
was Most Loyal 
Grand Gander of 
Blue Goose in 1950. 

Mr. Hull entered 
insurance as a lo- 
cal agent in 1917. 
He became special 
agent of L.&L.&G. 
and was initiated 

J. Ray Hull in the Dakota Blue 
Goose in 1925. He went with American 
States as vice-president and agency su- 
perintendent in 1943. Mr. Hull was na- 
tionally known for his Blue Goose act- 
ivities. He started up the ladder with 
the Grand Nest in 1945 after having 
been MLG of the Indiana Pond in 1941. 
He was a deputy MLGG from 1941 to 
1945 and attended more than a dozen 
Grand Nests. 


FRED A. RYE, 80, retired general 
manager of Improved Risk Mutuals, 
and for the last 10 years in the agency 
business at Fort Wayne with his son, 
died in Fort Wayne. Mr. Rye had been 
in insurance since 1896, starting with 
the old German-American, the fore- 
runner of Great American. Later he 
was with Michigan Inspection Bureau, 
and from 1905 until 1912 was with 
Western Factory Association. For nine 
years he was with Western Sprinklered 
Risk Association and from 1921 until 
1928 was with Commercial Union. He 
joined Improved Risk Mutuals in 1932 
after four years with the old Public 
Fire. He was at Chicago before going 
to New York as general manager. He 
retired in 1944. 


WILFRED N. BALL, general ad- 
juster in the Pacific coast department 
of General Adjustment Bureau, died. 
He started with GAB in 1930 and was 
manager at Sacramento and _ senior 
adjuster at San Francisco before be- 
coming adjuster in 1943. 


JOHN T. CASEY, 52, president of 
Independence Mutual of St. Louis, 
died. He organized the company after 
having practiced law in St. Louis for 
a number of years. 


JOHN G. JOHNSON, 51, local agent 
of Lillington, N. C., died there. 


JOHN A. BRASWELL, retired Mis- 
souri state agent of Employers Fire, 
died in Kansas City after an illness of 
Seven months. He was superintendent 
of the inland marine department of 
Employers Fire at Kansas City before 
80ing into the field. 


ROBERT E. HARLOW, retired su- 
Perintendent of the claims department 
at Chicago of Commercial Union-Ocean 
sroup, died in Florida where he was 
Visiting. He had retired March 31 after 
34 years with the group. He started in 
insurance in 1923 and with the excep- 
tion of a year as adjuster at Peoria, 
Spent his entire career with the Com- 





FieNATIONAL UNDERWRITER 25 


mercial Union-Ocean Chicago claims 
department, becoming superintendent 
of claims in 1942. He was a past 
president of Casualty Claim Managers 
Council. 


ROBERT C. KIRKER, 76, an under- 
writer with Michigan Millers Mutual 
for 40 years prior to his retirement 12 
years ago, died in West Palm Beach, 
Fla. 


DON CARPENTER, 75, retired local 
agent of Smithfield, N. C., died there. 


HENRY F. WHITNER, 73, retired 
partner of John C. Whitner & Co., 
Atlanta agency which dissolved sev- 
eral years ago, died in the hospital 
there after a brief illness. 


S. FRANK URBANIAK, 72, retired 
Trenton, N. J., agent, died in McKinley 
hospital there. He was a former presi- 
dent of Mercer Savings & Loan Assn. 


JOHN J. CUNNEEN, 80, New York 
City attorney who specialized in insur- 
ance work for the companies, died 
there after a week’s illness. He was a 
prominent Catholic layman. 


JAMES DONNELLY, 58, Cleveland 
agent, died in Fairview hospital there 
after an emergency operation. Mr. 
Donnelly served on the Cleveland city 
council from 1954 to 1956. 


SEYMOUR R. GROSS SR.,_ 66, 
founder of the Gross-Barrett agency, 
Orange, N. J., died at Overlook hospital, 
Summit, N J., after a brief illness, 


MISS ETHEL BROSS, 69, Chatham, 
N. J., agent, died at York, Pa., where 
she had been staying with relatives 
following a heart attack in April. 


PAT O’CONNOR, who was fatally 
injured in a crash on the first lap of 
the Memorial Day 500 mile race in 
Indianapolis, had announced the for- 
mation of Pat O’Connor Insurance 
Associates just the week before the 
race, The popular 29-year-old driver 
was setting up the company with 
Raymond Baker, a well known in- 
surance man in Mr. O’Connor’s home 
town of North Vernon, Ind. The com- 
pany was formed to concentrate largely 
on A&S and life insurance on a multi- 
state basis. Mr. O’Connor had said 
that if he won the race this year he 
would quit racing, but in any event 
he would race only three or four more 
years so that he could devote his full 
time to his insurance business and 
other business interests. He was one 
of the best-liked drivers in racing. 





Bowling Is Personnel Head 
Of American Surety 


Glenn M. Bowling has been ap- 
pointed manager of the personnel de- 
partment of American Surety. He 
joined the company in 1937. After sev- 
eral assignments in the field and home 
office, he went to the personnel depart- 
ment in 1948 and was promoted to as- 
sistant manager in 1953. He is a CPCU. 


Seaman Heads United Mutual 

Harold E. Seaman has been promoted 
to executive vice-president of United 
Mutual of Indianapolis and its manage- 
ment organization, United Mutual 
agency. He has been general manager. 
line of general casualty insurance in 
Indiana. 

Paul R. Kaiser, president of the 
Tasty Baking Co., Philadelphia, has 
been elected a director of Pennsylvania 
Lumbermens Mutual. 
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Kansas Field Men 
Elect H. R. Joyce 


Kansas Fire Underwriters Assn. at 
its annual meeting at Excelsior 
Springs, Mo., changed its name to Kan- 
sas Capital Stock Insurance Assn. Busi- 
ness sessions were conducted in the 
morning and afternoon the first day, 
and the second and third days were 
devoted to Kansas Fire Prevention 
Assn. and Blue Goose activities. 

The new president of the field men 
is H. R. Joyce, National Union. Jack 
E. Landreth of St. Paul F.&M. was 
elected vice-president, and Deane S. 
Jaeger of Springfield F.&M. was elected 
secretary-treasurer. Howard E. Prater, 
Reliance, was named general chairman 
of the public relations committee. 
Walter G. Dithmer, assistant manager 
of Western Underwriters Assn., was a 
guest. 

Special recognition was given to 
Mrs. Edna Goss, executive secretary, 
in observance of her 26th anniversary 
with the association on June 1. Mrs. 


Goss was presented several handsome p 


gifts. 


Lansing Puddle Names 
McKinley To Head Pond 


Lansing puddle of Michigan Blue 
Goose has elected the following of- 
ficers: James McKinley, Aetna, big 
toad; James Hunt, American group, 
pollywog; Jack Butterick, Michigan 
Assn. of Insurance Agents, croaker; 
Walter Korkoske, London group, boun- 
cer; Michael Grob, Aetna, keeper. 


St. Paul F.&M. Appoints 
Morrissey In Connecticut 


St. Paul Fire & Marine has named 
Joseph P. Morrissey special agent for 
Connecticut, operating out of the 
Hamden office. He will be under su- 
pervision of the New England depart- 
ment which has headquarters in Bos- 
ton. 


Ind. Field Men Change 
Name At May Meeting 


Indiana Capital Stock Assn. is the 
new name of Indiana Fire Under- 
writers Assn. This change was voted 
unanimously in the form of a con- 
stitutional amendment at the May 
meeting, and will be effective follow- 
ing the meeting in June. 


Nevens In Albany Field 
For N. Y. Underwriters 


New York Underwriters has ap- 
pointed Charles F. Nevens special 
agent in eastern New York to assist 
G. Allen Taylor, state agent. 


Parsons Meets’ Va. Field Men 


Stock Fire Field Club of Virginia 
elected the following officers at its 
annual meeting at Old Point Comfort: 
T. S. Parsons Jr., Royal-Globe, presi- 
dent; Clyde B. Marshall, Phoenix of 
Hartford, vice-president, and Erwin 
S. Gill Jr., America Fore Loyalty 
group, secretary and treasurer Ever- 
ette S. Francis, deputy commissioner, 
spoke on the functions of the depart- 
ment. 

Virginia Blue Goose met after the 
club session with R. L. Fenerty, 
MLGG, Calgary, Alberta, as guest. 


Carl S. Jones, secretary, has been 
elected a director of Indiana Lumber- 
man’s Mutual. 
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Board Told Of First Billion Loss Year; 
Arson, Tornado, Nuclear Work Reviewed 
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A&S 


Need Surgical Schedules, 
More A&S Education, Says 
Halverson Of Occidental 


A return to the use of surgical fee 
schedules and considerably more edu- 
cation on the subject of health insur- 
ance was stressed by A. B. Halverson, 
2nd vice-president Occidental of Cal- 
ifornia, in his address before Los 
Angeles A&H Managers Assn. 

In his talk “Medical Relations and 
Surgical Fee Schedules,” Mr. Halver- 
son noted that the considered opinion 
of “top men in medicine” is that the 
industry is “going to be forced—within 
the next few years—to go back to 
surgical schedules.” 

Admitting that the California fee 
schedule is not perfect, Mr. Halverson 
said that it was a “great improvement” 
over the many schedules developed by 
the industry and offers “a guide to 
arrive at reasonable surgical fees.” 

Calling the need for health educa- 

tion “tremendous,” Mr. Halverson 
stated that the public doesn’t under- 
stand the effects of over-utilization or 
abuses of this insurance by “a few 
eople.” 
“The medical profession is aware 
that it must protect and enforce the 
ethical practices of the profession,” Mr. 
Halverson said. “It is to their best 
interest to retain the many advantages 
and gains that they have realized as a 
result of health insurance expansion 
and they are apprehensive about rising 
costs of medical care.” 


West Coast General Agency 


Named By Central Standard 


Rathbone, King & Seeley, old Pacific 
coast managing general agency, has 
been appointed general agent in 
southern California for A&S lines by 
Central Standard Life. The agency has 
offices at 548 South Spring street, 
Los Angeles. Marvin Lovely is A&S 
manager. 


Fort Wayne A & H Assn. Elects 

Fort Wayne A&H Assn. has elected 
Richard A. Woehnker, New York Life, 
president; David H. Hostetter, vice- 
president; and Max L. Ehresman, 
Brotherhood Mutual, secretary-treas- 
urer. New directors are Herbert J. 
Foelber, Walter J. Johnson, John W. 
Morris, Russell A. Palm, Robert J. 
Spoolstra, Charles N. Walker, and 
Joseph Mettler, the retiring president. 


Carolina Mutual Agents 
Caro Set For Annual 


Carolina Assn. of Mutual Insurance 
Agents will hold its annual conven- 
tion at Asheville, N. C., June 11-15. 
The keynote address will be made by 
Robert Taylor, president of Mill Own- 
ers Mutual, followed by election of of- 
ficers and the annual business meet- 
ing. On Friday Otto C. Lee, vice-presi- 
dent of Harleysville Mutual, eill lead 
a discussion on comprehensive gener- 
al liability, sales and servicing. In the 
afternoon a session on automobile will 
include Joe Garret, North Carolina as- 
sistant commissioner of motor vehicles, 
Paul Mize, manager of the assigned 
risk plan, and Norris Flanagin, presi- 
dent of Lumbermens Mutual Casualty. 
H. Pierce North, resident South Caro- 
lina manager of Ratterree & Co., will 
moderate thi session which will in- 
clude the recent filing for rate in- 
creases in North Carolina. 





North America has filed a statement 
with Securities & Exchange Commis- 
sion seeking registration of 55,000 
shares of its $5 par capital stock, to be 
offered pursuant to the company’s 
employes’ stock subscription plan of 
1950 to employes of the company and 
certain affiliated companies. 


that agents and brokers be urged to 
inform their customers who have al- 
legedly suffered damage from sonic 
booms to report directly to the claims 
office at the nearest air force or naval 
air base, but decided it was the duty 
of the companies to assign such losses 
to an adjuster for investigation, pre- 
ferably with a military representative. 

The report noted that the booklet 
“Blasting Claims—A Guide For Ad- 
justers,” published in 1956 had led to 
noticeable improvement in adjustment 
of these claims in the past year. 


Arson Arrests Increased 


Mr. Newlands stated that for the 
prior four years the number of arson 
investigations had decreased each year, 
but in 1957 they rose by 166 to a total 
of 3,435 and the number of arrests 
increased by 24. There were seven less 
convictions and six fewer acquittals 
than in 1956. 

The so called “recession” has not 
given rise to many additional fraud 
fires, but these will doubtless develop 
unless the economic trend is reversed, 
Mr. Newlands said. 

He added that there was a substan- 
tial increase in inland marine recover- 
ies, the total reaching $430,763. Inves- 
tigations in this field in 1957 featured 
increased activity of the federal gov- 
ernment and was particularly valuable 
in eliminating the effect of local politi- 
cal influence and unsatisfactory law 
enforcement. Cooperation between Na- 
tional Board agents and both federal 
and local officials has been maintained. 


Adopted Building Code 


Mr. Gallagher reported that the na- 
tional building code of National Board 
continues in heavy demand. There 
were 59 adoptions of the complete code 
in 1957 and 62 adoptions of the ab- 
breviated code. Total adoptions are 
now more than 1,125. Amendments to 
keep pace with current conditions were 
made during the year. 

A booklet, “Building Loss Possibilit- 
ies from Fire and Natural Hazards,” 
was published for the particular use 
of architects, builders and those with 
financial building interests. 

Information was developed from 
losses in connection with radio and 
television towers and proved helpful 
in improving design standards. 

Technological advances in the devel- 
opment of new materials and methods 
of construction have led to the intro- 
duction of aluminum domes and air 
supported plastic structures which 
have unique fire protection problems, 
the report stated. Development of code 
requirements to provide for safe use 
of these structures has been initiated 
to keep the recommended code as up 
to date as possible. 


Offers New Welding Control 


Mr. Parker said a new ordinance for 
the proper control of hazardous weld- 
ing and cutting operations is being 
recommended for municipal adoption 
by the fire prevention and engineering 
standards committee. The ordinance 
can be used as an amendment to the 
fire prevention code of National Board. 

The engineering department now 
consists of three divisions, municipal 
surveys, codes and standards and re- 
search. In 1957 surveys were conduc- 
ted in 72 municipalities. In addition 
National Board engineers, individually 
and in cooperation with other organ- 
izations, also prepared codes and stand- 
ards and important technical pamph- 
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lets for wide distribution to responsible 
persons. 

The fire prevention code in complete 
form was adopted by 97 communities 
last year and the abbreviated form by 
32. Total adoptions now number 1,116, 

Attention has been given to prob- 
lems associated with the current nu- 
clear power program and the growing 
use of spent nuclear fuels and radio- 
active materials as intensive radiation 
and ionizing sources. Activities include 
membership on the reactor safety 
standards committee of American 
Standards Assn., which aims to devel- 
op codes on the location and safe 
construction of nuclear reactors and 
preparation of fuel reprocessing and 
waste disposal plants. 

Close contact and cooperation with 
Underwriters Laboratories was main- 
tained with constant tests on the fire, 
ignition and explosion characteristics 
of materials, and special tests of great- 
er magnitude were conducted from 
time to time. 


College Fellowship 
Plan In 8th Year 


This summer 31 college and univer- 
sity teachers of insurance will spend 
four to six weeks at insurance com- 
pany home offices under a fellowship 
program, now in its eighth year, to 
study company policies, procedures and 
problems. 

The fellowships are under a coopera- 
tive program sponsored by American 
Assn. of University Teachers of In- 
surance in conjunction with Life In- 
surance Agency Management Assn, 
Health Insurance Institute, American 
Mutual Alliance, Assn. of Casualty & 
Surety Companies and National Board. 

Dean Laurence J. Ackerman of the 
University of Connecticut school of 
business administration is chairman of 
the coordinating committee which ad- 
ministers the program. 

For fire and casualty those assigned 
are James D. Chastain, University of 
Omaha, to Standard Accident; James 
A. Collier, University of North Dakota, 
to Hardware Mutual in Stevens Point; 
Hershon Freeman, Oklahoma State 
University, to Liberty Mutual; William 
D. Geer, Stetson University, to Fidel- 
ity & Casualty; Kenneth W. Herrick, 
Texas Christian, to Republic National; 
Fred R. Kucera, Kent State, to Amer- 
ica Fore; Henry F. Lyles, North Texas 
State, to Home; Zeke B. Marchant, 
West Texas State, to Hartford Fire; 
Raymond J. Murphy, Wayne State, to 
Royal-Globe; Leslie A. Rasner, Baylor 
University, to Fireman’s Fund; H. W. 
Snider, University of Pennsylvania, to 
Home; and C. Arthur Williams Jr, 
University of Minnesota, to Assn. of 
Casualty & Surety Companies and 
National Bureau of Casualty Under- 
writers. 


Continental Cas. Names 
Gavin Div. Sales Head 


Continental Casualty has appointed 
Ralph J. Gavin commercial division 
sales manager. He had formerly beet 
executive special agent in the 
special risks division, Chicago. 

Mr. Gavin joined Continental in 1953 
and after a period of training in the 
home office, became commercial spe 
cial agent in the Chicago A&H office. 


Rhode Island Assn. of Insurance 
Agents will hold its summer outing 4 
Warwick Country Club, June 20. 
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Tells How To Make Agency System Work 


(CONTINUED FROM PAGE 2) 


creasing their part of the total by 
about 1% each year. 

We are just coming out of the most 
unprofitable cycle that the fire and 
casualty business has ever experienced 
in its history. We probably have had 
as unprofitable business in the past, 
put the volume has not been as large, 
and the losses suffered by the principal 
companies in this country were much 
greater last year than at any other 
time in our history. During this period, 
even though the specialty companies 
suffered losses, they were not as large 
as the stock company losses. They also 
put a substantial increase in volume 
on their books. 


Taking Agency Business 


The largest automobile writing com- 
pany in the industry increased prem- 
iums $55 million last year, a 20% 
increase on its existing volume. At the 
same time, it is estimated they elimin- 
ated $50 million of their existing 
business by underwriting, which 
means that that company placed on its 
books last year a total of $105 million 
of new business. Where did that new 
business come from? A large percen- 
tage of that new business came from 
us, the people who represent the agen- 
cy companies. 

“The direct writer isn’t taking any 
business away from me.” I have heard 
agents say that for five years. But 
every once in a while when the agent 
takes a look at the number of accounts 
he has on his books, he sees that the 
direct writer or the specialty company 
has taken a substantial amount of 
business away from him. The thing 
that has fooled us all is that we look 
at our dollar volume, which is largely 
affected by inflation, and not at the 
number of accounts on our books. In 
other words, an automobile premium 
today is $150. Ten years ago it probably 
was $65 or $70. So we say we have 
shown a 75% increase in our volume of 
business during that period, when ac- 
tually we probably have shown a de- 
cline in the number of customers. 

The future of the agency system not 
only can be secure, but it can be much 
more profitable than it has been in 
the past, for the agents as well as the 
companies. But for this to be true, a 
closer partnership relationship must 
be developed between the company 
and the agents so that the following 
will be true: 


Low Cost Important 


We must develop a lower cost prod- 
uct to the customer. When the dif- 
ference in price was $5 or $10 on a 
$100 premium, you and I could 
sell our friend at the golf club or our 
next door neighbor, but when the price 
differential becomes $35 to $40 on 
$125 or $130 premium, then I don’t 
care what the status of the buyer is 
economically, he is going to take a 
g00d look at whether or not he wants 
to save that money. 

Let’s apply it to ourselves in other 
things. You can go down to your 
local hardware store and buy a power 
lawn mower for $125. They will put 
it in a truck, bring it to your house, 
and assemble it. But how many of 
you have gone out to one of the chain 
Stores, Sears Roebuck & Co., or one 
of the others, bought a power lawn 
mower, put it in the back of your car 
and assembled it yourself to save $35 
or $40? 

Why is that principle of mass buving 
any different in the lawn mower ju-i- 


ness than it is in the insurance busi- 
ness? To develop these lower costs, 
the process or method must be changed 
to reduce the expenses in the agents’ 
office as well as in the company office 
so that the agent may prosper if he is 
to have a lower commission. 

Perhaps some of you have suffered 
from commission reductions within 
the last three months. Some of the 
companies have just cut 5% across 
the board on automobile commissions. 
I understand there are companies that 
are reducing agents’ automobile com- 
missions in this territory. If the com- 
pany is going to reduce the agent’s 
commission, then the company must 
take part of the work away from the 
agent so as to reduce his overhead. 
The agent cannot put on the entire 
party. If the companies can devise a 
method of doing business by mass 
production in a manner that will re- 
duce your office overhead, then they 
are entitled to reduce your commis- 
sion on a partnership basis. 


Commissions Not Answer 


But I do not think the answer to 
your problem and our problem is just 
a horizontal reduction in the agent’s 
commission. Our companies have not 
reduced commissions to agents, except 
where we have taken a substantial 
part of the work out of the agent’s 
office, and we do not expect to do so. 

Part of the commission saving will 
defray the added expense on the com- 
pany and part will be passed on to the 
buyer so that you can be competitive 
with those companies that are taking 
business away from you. 

There are other mutual savings that 
agents and companies can develop. We 
have run a very extravagant business 
and when the competition is able to 
force the rates down because of its 
lower acquisition cost, then you and 
we likewise must bring our expenses 
down in order to meet this competition. 

Now I am going to speak about the 
things that can be done to save ex- 
pense. I know a lot of you may not 
agree with this, but it is our philos- 
ophy. 

First, cash with the application and, 
second, the signed application. Some 
agents object to a signed application. 
They think that it is an affront to their 
integrity. It isn’t any such thing. If 
you ask a man about his driving or 
drinking habits verbally, in all prob- 
ability you will not get the correct 
answer, particularly if there is some- 
thing wrong with the man you are 
speaking to. But if you ask him ques- 
tions and put the answers down on a 
piece of paper and ask him to sign it, 
I think the information will be ac- 
curate. The signed application is for 
that purpose. 


Continuous Policies 


Third, continuous policies. Contin- 
uous policies in all personal lines of 
the insurance business will come very 
fast, in my opinion. All of the major 
companies are thinking about them 
and some have already put them into 
effect. 

Fourth, company prepared premium 
notices and, fifth, direct billing. Your 
prepared premium notices and direct 
billing are subjects that various agents’ 
associations have objected to. But 
these are the things that make it 
possible for the large specialty writing 
companies to lower the price to the 
point where they take our business 
away from us. If we do not adopt these 











. .. however old and time-tried it may be, however strong financially, prompt 
in claim payment, and efficient in field and home office operation, an insurance 
company finds its true strength in its local agents. PLM is fortunate in the 
high caliber of its agency representation. Our agents are loyalty itself. Perhaps 
that’s because PLM, in turn, is known for its staunch support of the American 
agency system. We think you, too, would be profitably happy with us. Why 
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PLM Building « Philadelphia 7, Pa. 
Branch Offices in New York, Los Angeles, Charlotte, N.C. 
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policies and concepts of doing business, 
they are going to continue to take the 
1% next year, 2% the next year, until 
they finally have the majority of the 
business. 

But the agent says, “I lose the 
ownership of my business.” It is pos- 
sible to effect a contract which will 
state that the ownership of the busi- 
ness belongs to the producing agent. 
And I can tell you that those con- 
tracts will stand up in court. 

Would you rather have an agency 
for sale today that had business on its 
books competitively priced on a con- 
tinuous basis, a business that will 
stick with the agency, or would you 
rather buy an agency that is receiving 
a 25% commission from its companies 
when every company in the country 
is trying to figure out how the com- 
mission cost can be reduced? 

About two years before this turmoil 
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started, an average agency was worth 
from 1% to two times one year’s 
commissions. The ones I have seen 
for sale recently at those prices have 
had no takers. The reason is the un- 
certainty as to whether the business 
will stay on the books. This is an 
important subject for you people who 
have been in this business a long 
time and may be thinking of retiring. 
The renewals in your office have real 
value if the buyer can be convinced 
that the business can be renewed. 

If something should happen to you 
today and you have a well-run, well- 
organized agency with a lot of business 
and a certainty that a high percentage 
of it will be continued, then you have 
something of value. I do not mean to 
imply that this is a time of impending 
doom or great despair. As a matter of 
fact, I feel exactly the opposite. This 
is a time of tremendous opportunity 
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in our business. 

Now of some extravagances that 
bring you no business at all one is 
company entertainment of agents. 
There is a lot of money spent on agents 
who go to the centers where the large 
insurers operate that doesn’t bring 
them anything except possibly a head- 
ache the next morning and doesn’t 
bring the company anything except 
an expense account when they leave. 
That kind of expense must be elimin- 
ated so that it can be reflected in the 
rate. 


Too Much Entertaining 


Another is extravagant entertain- 
ment of insured. I think the agent’s 
client, in buying insurance, would like 
to have him come to his office, put his 
case on a business basis and forget 
about entertaining him. Take any 
salesman in the country and give him 
as large an expense account as he 
wants and let him spend all the money 
on golf courses and entertainment of 
clients, but give me a business appoint- 
ment with the prospect. I think I will 
get the business a higher percentage 
of the time, and I think you will. 

Also, if the company would stop 
taking long distance phone calls from 
agents, except in cases of emergency, 
and instead have agents write in their 
problems, everybody would be better 
off and the expense reduction would 
be tremendous. In the first place, 
about 90% of the things agents call 
up about are things that if they had 
to sit down and write a letter, they 
would solve themselves. If you do 
have a problem with the company, 
sit down and write in long hand or 
dictate a letter and put it in the air 
mail. It will get to almost any part 
of the country by the following morn- 
ing and the company will have some- 
thing concrete to work with. Our 
company will not accept routine collect 
long distance telephone calls from 
agents and will not give an under- 
writing decision as a result of a long 
distance telephone call. This may 
sound a little austere, but if you have 
a better method of doing business and 
that at the same time saves some 
money, why not use it? 


Same Thing Applies 


The same thing applies to agency 
paid long distance telephone calls. 
Even if you are going to pay for the 
call, you are much better off to organ- 
ize yourself, sit down and drop the 
man you want to correspond with a 
little note asking him to give you an 
answer tomorrow. If you ask him to 
call you back on the telephone, maybe 
the company will pay for the call. 

Reduce flat cancellations. It is a 
problem for companies and agents. We 
think it so important that we are 
starting a 12 month campaign among 
our entire agency plant. Flat cancel- 
lation costs the agent just as much as 
it does the company. 

Eliminate Christmas gifts, desk cal- 
endars, scratch pads, and all that 
material that some salesman, who is 
a better salesman than we are, comes 
in and sells to us. It doesn’t bring us 
any business. There is a lot of junk 
in agents’ offices that is expensive to 
them, and they better might spend 
the money advertising in some local 
media. 


Package The Business 


The next item is packaging. You 
should package your business because 
the expense of renewing and handling 
it is not as great as in individual 
policies; because if your business is 
packaged, you are not so vulnerable 
to someone taking it away from you, 
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and because if you don’t package it, 
someone else will. 

This is a partnership business. Not 
enough company representatives sit 
down and talk with the agents. Not 
enough agency associations give com- 
pany representatives an opportunity 
to discuss their problems with them. 


Cooperation Paramount 


The degree of success to be attained 
by an insurance company in the future 
will depend on the cooperation it re- 
ceives from its agents and the degree 
of cooperation the agent can give the 
company will depend on the company’s 
ability to furnish sound products at 
competitive rates, with realistic com- 
missions. 

There isn’t any question but that 
this business is going to survive on 
the agency basis. But there further 
isn’t any question that it cannot sur- 
vive unless we can develop methods 
of making ourselves competitive with 
other people who are doing things we 
are reluctant to do. 

The business of the average local 
agent is materially different from past 
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years when the only personal line was 
fire and there were few automobiles. 
The automobile lines today represent 
the largest part of the premiums writ- 
ten. Next comes life insurance. 

Many stock fire and casualty com- 
panies have gone into the life business. 
Some have gone into it defensively, 
others defensively but aggressively. 
Many life agents are seeking fire and 
casualty facilities. There is a lot of 
gold in your fire and casualty renew- 
als, if you will add a well-rounded life 
facility. The people who are selling 
life to your fire and casualty insured 
may take on facilities enabling them 
to offer coverages other than life, with 
a premium budget plan. If you do not 
take on a life facility, you may reduce 
your fire and casualty business be- 
cause some fellow who has a fire and 
casualty facility will come along and 
take it away from you. 


Life Commission Substantial 


The best reason, however, to take 
on life is for profit. In other words, 
the commission income on life insur- 
ance is substantial. After the second 
premium is paid, it generally sticks 
until you receive all of your renewal 
commissions. All the expense of col- 
lecting premiums is taken care of by 
the life insurance company. 

Many of you have life facilities 
presently. We made a survey of our 
company last year and found that 22% 
of our agents already were selling life 
in some form or other. You will find 
that a life facility ultimately will bring 
you a lot of fire and casualty business 
that you don’t have at present. 

We hear a lot of talk today about 
the recession and depression, but all 
the agents I have talked to have told 
me that they are doing just as much 
or more business than they were a 
year ago. If we are in a depression, 
the less talk we do about it and the 
more talk we do about selling our 
product, the better. 

In addition to devising methods of 
getting the product to the customer at 
a lower cost, the specialty companies 
have developed better sales techniques 
for the writing of personal business 
than we in the agency business have 
developed. They prospect for new 
business. They call on new acquain- 
tances. Many people think that the 
large chain store that writes such a 
big amount of automobile insurance 
sells it all at the store; but 80% of its 
business is sold outside the store. The 
salesman in the booth is there one day 
a week; he spends the other five days 
in the field, selling the product. 


Phone Solicitation Works 


At a sales school, we recently put on 
a telephone program. A sales repre- 
sentative started out at 10 in the 
morning and called Seattle prospects 
that our agents had given us. That is 
a bad time to call a housewife to ask 
for the renewal of her fire or auto- 
mobile insurance. The baby needs at- 
tention, TV is on, and the doorbell 
is ringing. We made 100 calls during 
a four-hour period and received 36 
Tenewals, both automobile and fire. 
At another session, we secured 58 
renewals out of 100 calls. These are 
the methods the specialty companies 
are using and methods that we recom- 
mend for your use. 

Extricate yourselves from office 
detail so that you can be salesmen a 
minimum of eight hours a day. Don’t 
get involved with the ringing of the 
telephone and opening of the mail. 
Tell your office girl to answer the mail. 
It doesn’t cost nearly as much for her 
to throw some mail in the waste 
basket as it does you. You are high 
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paid fellows and should be out pro- 
ducing business. 

You must bring younger men into 
your business. We think so much of 
the wisdom of this that we have 
developed an “Add-A-Man Plan” and 
the man we want to add to our agency 
force is a young man who can go out 
and compete with other young men 
who are ringing doorbells and making 
telephone calls that sell the product 
for the specialty companies. 

We must study the methods of our 


competitors. We must never forget 
the proficiency and effectiveness of 
our competition. 

We have never done national ad- 


vertising, but we are planning such a 
campaign that probably will be put 
on next year. If we do, it will be tied 
in on a cooperative basis with our 
agents. We are going to advertise our 
product, instead of advertising our 
seal. We are going to advertise the 
price of our product, and then we are 
going to give the agent, in the small 
or large community where he operates, 
an opportunity to do newspaper ad- 
vertising—theatre film strips and TV 
advertising. 

We have spent a lot of time trying 
to figure out what our competition is. 
We have decided we are going to stay 
in the business on an agency basis, 
and be successful at it. 

There is one thing I want to assure 
you of and that is that the agency 
method of selling insurance is going 
to continue. There isn’t any question 
in my mind but what you and we 
must develop some partnership think- 
ing. We must do more research to- 
gether. We must be cooperative in our 
efforts to reduce overhead. | feel 
there is enough intelligence, enough 
talent in the agency plants of the 
major companies of this country today 
and enough talent in the companies 
themselves so that this problem will 
be solved. And the tougher it gets, 
the sooner it will be solved. 


Slate Insurance Day In 
Los Angeles June 18 


Los Angeles 1957 Insurance Day, 
sponsored by Insurance Assn. of Los 
Angeles, has been set for June 18, at 
the Biltmore hotel. W. B. Glassik, of 
W. B. Glassik, insurance brokers and 
agents, and James P. Deering, former 
president of Guarantee Ins. Co., will 
be members of a panel which will 
discuss “Production Cost Allowance.” 

Corinne Griffith, actress, realtor and 
author, will discuss federal income 
taxes under the title: “Abolition of 
Individual Federal Income Taxes.” 
Miss Griffith is an outright proponent 
of their abolition. 

At the luncheon Valeria Allen will 
be crowned “Miss I-Day.” The speaker 
will be President Walter F. O’Malley, 
who is also president of the Los An- 
geles Dodgers. 


New Ohio Adjustment Firm 


Statewide Adjustment Co. of Cleve- 
land has been organized with 25 “claim 
service centers” throughout Ohio. 

Statewide Adjustment Co. operates 
on a per call basis. The adjusters are 
experienced personnel. Average ex- 
perience in the field is nine years. All 
claims are diaried for service and for 
24 hour acknowledgment. Initial report 
is returned within 7 days. Follow-up 
reports are issued at least once a 
month until disposition of claim. 

Philip J. Hermann, partner in the 
law firm of Payne & Hermann, Cleve- 
land, is president of Statewide, and 
other officers are: Vice-president, 
Robert L. Simmons, partner, Payne & 
Hermann; secretary, F. Payne, 
partner, Payne & Hermann, and treas- 
urer, Thomas C. Losh, CPA. 
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YES, BECAUSE HE MAKES YOU A BETTER ONE 


Agency Systems representatives offer a unique service of 
Royal-Globe. Experts in putting your office in order — 
streamlining files, speeding accounting procedures, improv- 
ing your office layout for efficiency and looks—with the 
ultimate goal of giving you more free time to be outside, 
on a selling job. 


Also, more time for you to call 
on members of your local Royal- 
Globe mobile production team. 
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Convention Dates 





June 6-7, Pennsylvania Claim Men's Assn., an- 
nual, Bedford Springs, Pa. 

June 8-10, Maryland Assn. of Insurance Agents, 
midyear, Commander hotel, Ocean City. 

June 8-11, Conference of Mutual Casualty 
Companies, management conference, Grove 
Park Inn, Asheville, N. C 

June 9-10, Georgia Assn. of Mutual Insurance 


Agents, annual, King & Prince hotel, St. 
Simons. 
June 9-11, Southeastern Underwriters Assn., 


annual, The Homestead, Hot Springs, Va. 
June 9-13, National Assn. of Insurance Com- 


missioners, annual, Conrad Hilton hotel, 
Chicago. 

June 11-12, Wisconsin Assn. of Mutual In- 
surance Agents, annual, Schwartz hotel, 
Elkhart Lake. 

June 11-14, International Assn. of A&H 
Underwriters, annual, Statler hotel, Los 
Angeles. 


June 11-14, National Assn. of Public Insurance 
Adjusters, annual, Hotel Traymore, Atlantic 
City, N 

June 12-14, Mississippi Assn. of Insurance 
Agents, annual, Edgewater Gulf hotel, Edge- 
water Park. 

June 12-14, North Carolina Assn. of Mutua) 
Insurance Agents, annual, Grove Park Inn, 
and Fairway Lodge, Asheville. 

June 15-17, New England Assn. of Insurance 
le annual, Lake Tarleton Club, Pike, 


of Insurance 
Rehoboth 


June 19-20, Delaware Assn. 
Agents, annual, Hotel Henlopen, 
Beach. 

June 19-31, Georgia Assn. of Insurance Agents, 
annual, General Oglethorpe hotel, Savannah. 
June 22-25, Insurance Adve: 
annual, Clauson’s Inn, 

Mass. 

June 34-27, National Assn. of Insurance Women, 
annual, Statler Hilton hotel, Detroit. 

June 29-July 2, Virginia Assn. of Insurance 

ents, annual, Cavalier hotel, Virginia 
Beach 

June 3-July 2, Virginia Assn. of Insurance 

org annual, Cavalier hotel, Virginia 


Aug. 10-13, West Virginia Assn. of Insurance 
Agents, annual, Greenbrier hotel, White 
Sulphur Springs. 

Aug. 20-33, Federation of Insurance Counsel, 
Fairmont hotel, San Francisco. 

Aug. 21-23, Louisiana Assn. of Mutual Insur- 
ance Agents, annual, Edgewater Gulf hotel, 
Edgewater Park, Miss. 

Aug. 21-33, Montane Assn. 
Agents, annual, Northern hotel, 
Mont. 


Conference, 


No Falmouth, 


of Insurance 
Billings, 


Aug. 24-28, Section on insurance negligence 
and compensation law, American Bar Assn., 
Ambassador hotel, Los Angeles. 

Sept. 45, Conference of Mutual Casualty 
Companies, sales and agency conference, 
Conrad Hilton hotel, Chicago. 

Sept. 8, Vermont Assn. of Insurance Agents, 
annual, The Lodge, Smugglers Notch, Stowe. 


Sept. 8-3. New Jersey Aagsn. of Insurance 
— annual, Traymore hotel, Atlantic 
Sept. 14-16, Minnesota Insurance 


Assn. of 

Agents, annual, Hote] St. Paul, St. Paui. 
Sept. 14- 16, Washington Assn. of Insurance 
Agents, annual, Chinook or Progr ae 
Sept. 16-18, Wisconsin Insurance 
Agents, annual, peony = hotel Milwaukee. 
Sept. 16-18, Mutual Loss Managers’ Confer- 

ence, annual, Statler hotel, New York City. 


Sept. 17-19, Michigan Assn. of Insurance 
ae annual, Pantlind hotel, Grand 
pids. 


Sept. 17-19, Oregon Assn. of Insurance Agents, 
annual, Multnomah hotel, Portland. 

Sept. 19-20, Utah Assn. of Insurance Agents, 
annual, Utah hotel, Salt Lake City. 

Sept. 22-24, International Claim Assn., annual, 
French Lick Springs hotel, French Lick, Ind. 

. 28-25, Assn. of Superintendents of In- 


ada, an- 
nual, Empress hotel, Victoria, B. 

Qct. 5-8, Conference of Mutual Casualty 
Companies, annual, Chalfonte-Haddon Hall, 
Atlantic City. 

Oct. 5-8, National Assn. of Mutual Insurance 
Companies, enauel, Chalfonte-Haddon Hall, 
Atlantic City, N. J. 

Oct. 6-7, Conference of Actuaries in Public 
Practice, Morrison hotel, Chicago. 

Oct. 6-8, National Assn. of Insurance Agents, 
annual, New Orleans. 

Oct. 12-15, National Assn. of Casualty & 
Surety Agents and National Assn. of Cas- 
ualty & Surety Executives, Greenbrier hotel, 
White Sulphur Springs, W. Va. 

Get. 19-21, Illinois Assn. of Insurance Agents, 
annual, Morrison hotel, Chicago. 

Oct. 19-21, Maryland Assn. of Insuranee Agents, 

annual, "Emerson hotel, Baltimore. 

Oct. 19-21, Missouri Assn. of Insurance Agents, 
annual, Coronado hotel, St. Louis. 
Oct. 20-21, Insurors of Tennessee, 

Claridge hotel, Memphis. 


annual, 

Underwriters Assn., an- 

hotel, White Sulphur 

Oct. 20-22, National Assn. of Mutual Insurance 

—— annual, Commodore hotel, New York 
y- 


Oct. 27-29, California Assn. of 
Agents, annual, Sheraton-Palace hotel, 
Francisco. 


Insurance 
San 
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“May JI Have A 
Werd With You?” 


Did you notice 
the Ohio produc- 
tion figures pub- 
lished recently? 
Buckeye Union 
maintained its 
position as top 
casualty stock 
writer in the 
state. We've held 
down that spot 
for several years, 
and we're proud of it. 


MR. JONES 


Of course, we have been operating 
in Ohio «ver since the company 
started, but even at that, we're only 
31 years old. 


Currently we are striving to main. 
tain our position in Ohio, but still in. 
crease production in other states— 
Pennsylvania, West Virginia, Michi- 
gan, Indiana and Kentucky. We're go- 
ing to increase production in these 
states, too. 


In Indiana, for instance, we now 
have three offices in the state. The 
branch office is in Indianapolis and we 
have service offices in Fort Wayne and 
South Bend. As a result, we are ina 
position to serve agents in any part of 
the state. 


In Pennsylvania we have offices at 
each end of the state. In West Vir- 
ginia, we're in Huntington and Park. 
ersburg. In Michigan our branch of. 
fice is located in Grand Rapids, but 
we have a production and claim of- 
fice in Detroit, too. 


If you're interested in progressive, 
forward-thinking capital stock compo- 
nies that believe their service to 
agents must match the service pro- 
vided by the agents in policyholders, 
you should investigate the Buckeye 
Union Companies. 


We are convinced we move forward 
only as our agents progress, and we're 
going to town. Get in touch with our 
Agency Superintendent in the Home 
Office or our nearby branch office for 
all the details. 


F. E. Jone 


PRESIDENT 


BUCKEYE UNION 
INSURANCE COMPANIES 
FIRE— CASUALTY 
Columbus 16, Ohio 
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Electronic Marvel Saves Wear, Tear 


And Time For Convention Orators 


Our research staff has learned that 
one of the country’s leading electronic 
experts has perfected a device which 
promises to save incalculable time, ef- 
fort and expense in the insurance 
business. The machine, tentatively 
called NOISE-VAC, produces words 
and ideas in profusion just as UNI- 
VAC produces figures. 

For example, NOISE-VAC can turn 
out an outline or a complete speech 
for convention orators. In a_ recent 
laboratory demonstration the inven- 
tor put the incredible electronic mar- 
vel through its paces. He inserted a 
quarter, adjusted several levers, 
pushed some buttons, and in 30 sec- 
onds NOISE-VAC ejected 1,000 copies 
of key phrases and suggested fill-ins 
suitable for delivery as a speech by 
agents or company men at any con- 
vention in the country. The inventor 
explained that the speaker must sup- 
ply his own jokes since the machine 
lacks a sense of humor. The out- 
line follows: 

UNLESS THERE IS GREATER AGENCY- 
COMPANY COOPERATION THE BUSINESS IS 
HEADED STRAIGHT FOR (fil] in some un- 
speakable destination—the machine 
does not use bad language) and then, 
if you’re an agent, tell the companies 
what they must do to avoid it; if you’re 
a company man, reverse the pro- 
cedure 

THERE WILL ALWAYS BE AN AMERI- 
can AGENCY SysTEM .. . Follow this 
with dire examples which threaten 
the system and pile them on thick be- 
cause you’re already on record with 
the belief that it can stand anything. 

WE MUST IDENTIFY THE INDEPENDENT 
AGENT TO THE GREAT AMERICAN PUBLIC 
... Carefully explain to the agents in 
the audience who they are. Make 
sure that when you’ve finished 
they'll recognize themselves. There is 
no problem in this regard with the 
company man. He knows who he is 
and is trying to forget it. 

WE MUST TELL OUR STORY TO THE 





Kemper Unveils Space 
Travel Accident Policy” 


: Insurance in a lighter vein was 
introduced by Kemper group as it 
unveiled a space travel accident policy. 
Actually an advertising folder, the new 

Msurance policy” is an attempt to 
dramatize the need for original selling 
on the part of mutual agents. 

The tongue-in-cheek policy insures 
terrestrial persons against all unearth- 
ly accidents, but losses must occur 
within one light year after blast-off. 
Partial benefits include such necessities 
as Space station emergency treatment, 
onine for ionospheric cuts and blow- 
i patches for sput-nicks. 

The company warns that claims will 
be paid only when the disappeared 
Person’s address is within the solar 
system and says that it can cancel the 
Policy at any time by notice in sky 
Writing. 


GREAT AMERICAN PUBLIC AT THE GRASS 
Roots... Tell the story in exhausting 
detail to the audience which already 
knows it inside out! 

THE GREAT AMERICAN’ PUBLIC 
KNOWS THAT PRICE IS NOT EVERYTHING 

. . Soft pedal this . . . somebody in 
the audience—or on stage—may have 
bought a television set and other 
merchandise through a discount house. 

THERE HAS BEEN A REVOLUTION IN 
AMERICAN MERCHANDISING . No 
meeting would be complete without 
dragging in the poor old corner grocer 
and his open pickle barrel. Explain 
that super-markets have replaced him. 
Somebody in the audience may not 
have noticed. 

WE MUST CENTRALIZE OUR PAPER 


WoRK AS THE DIRECT WRITERS DO... 
Explain patiently that my _ cousin, 
UNIVAC, will not exterminate agents 
but will give them time to go to work 
at full time selling. This may be even 
more frightening. 

WE MUST GET TOGETHER IN A SPIRIT OF 
MuTuAL UNDERSTANDING AND LEARN 
EACH OTHERS PROBLEMS Suggest 
the need for more and bigger meetings 
which can go on indefinitely. They 
do have one value: They kill time 
pleasantly while the competition is 
busy with maneuvers which will final- 
ly force action. 


CONCLUDE WITH ROUSING CALL FOR 
AcTION ... (before leaving for the 
afternoon golf tournament.) 


At the conclusion of the demonstra- 
tion the inventor said that for an ad- 
ditional quarter NOISE-VAC would 
turn out the complete speech. Every- 
body present claimed to be out of 
change, so the machine did not exhibit 
its further capacities. 





Multiple Line Operation No Hindrance To 


Professional Concept, 


Says E. L. Zalinski 


Multiple-line selling is going to mean less “tailor-making and costly 
individualized service, particularly for those in the lower income brack- 
ets,” but it definitely doesn’t mean that either the CLU or the CPCU is 
a dead duck, Executive Vice-president E. L. Zalinski of Life of North 
America told the New England area management conference at 
Swampscott, Mass. In fact, it is Mr. Zalinski’s opinion that the advent 
of multipie underwriting will enhance rather than detract from the pro- 
fessional agent. Following are excerpts dealing with predictions re- 
garding the extension of multiple-line underwriting: 


The separation between fire and 
casualty companies and life companies 
in the United 
States remains 
clear and distinct. 
Whether they 
will ever be 
merged to the ex- 
tent that fire and 
casualty compa- 
nies have joined 
forces remains a 
moot question. 
Advantages for 
merging fire and 
casualty with life 
Operations are 
mighty attractive, though. 

For example, it has been unneces- 
sary for us in Life of North Amer- 
ica to set up our own staff depart- 
ments. We get excellent service from 
the parent company’s legal, invest- 
ments, personnel, purchasing, methods, 
accounting, training and advertising 
departments at a much lower cost than 
if we had to provide these facilities 
for ourselves as is the case with most 
newly formed life insurance compa- 
nies. 


We derive an advantage from the 
established reputation of a successful 
165-year-old company with 8,000 
employes doing business with 23,000 
independent agents. 

Our field operations can be more 
economically supported through jointly 
occupied service offices and while we 
are staffing these with experienced 


E. i. Zalinski 





life men, the field representatives of 
our fire and casualty companies are 
very helpful to us and we are able 
to swing business their way, too. 
In the same way that policyholders 
value one-stop service from _ their 
insurance man, independent agents tell 
us they can increase their sales and 
cut their costs by being able to write 
every form of coverage from insurance 
on atomic reactors to policies pro- 
tecting hogs against low-flying air- 
craft through one company group. 


Applies With Equal Force 


Everything I have just mentioned 
applies with equal force as advantages 
to life companies in entering the fire 
and casualty fields with their large 
full time agency organizations com- 
posed of skilled personal salesmen. 

There are those who maintain that 
the types of business conducted are 
so different that they should never be 
brought together even if legislative 
sanction could be secured. On the 
other hand, in some areas life and fire 
and casualty companies are beginning 
to overlap and compete with one 
another. Traditionally, the individual 
A&S field was pre-empted entirely by 
casualty companies. Gradually the life 
companies have moved into this field 
until today they have the lion’s share 
of the market. Life companies origina- 
ted the group concept which began 
with life only and gradually moved 
over into the A&S field. 

Today, most casualty companies that 
are in the A&S field, market their 





Albert J. Steiner (right), managing 
engineer in the fire protection depart- 
ment of Underwriters Laboratories, 
receiving the NFPA distinguished ser- 
vice award from Richard E. Vernor 
(left), chairman of NFPA and manager 
of the fire protection department of 
Western Actuarial Bureau. G. E. Man- 
ning, vice-president and chief engineer 
of Underwriters Laboratories, also took 
part in the ceremonies. 





product on a group as well as an 
individual basis, motivated not only 
by the desire to preserve their A&S 
business in the face of life company 
competition but also because of the 
close relationship of group A&S to 
workmen’s compensation coverage. 

The life insurance companies, while 
building career agencies, have done 
everything possible to develop broker- 
age business from among general in- 
surance people. Their efforts have met 
with considerabie success, which has 
undoubtedly caused some fire and 
casualty companies to wonder if their 
production would not suffer to the 
extent that their agents were devoting 
their time and talents to life pro- 
duction. 


Produced By General Insurance Man 


Also of great significance is the fact 
that the great majority of large group 
life and A&S cases are produced by 
the general insurance man who 
through the close contact he has 
developed with his corporate clients 
has been in a position to control group 
sales. 

While an impressive case can be 
made for the view that life insurance 
marketing requires a trained specialist, 
there has been a marked trend towards 
packages like the family plan which 
can be sold without a high degree of 
technical knowledge. Couple this with 
a better informed public and the fact 
that the general insurance man does 
not have the billing and claims ex- 
pense in life insurance that he has 
with his fire and casualty lines and 
add the fact that the general insurance 
producer is suffering from a combina- 
tion of increasing overhead costs and 
having his market limited by competi- 
tion from direct writers, and we begin 
to see why there is an interest in life 
insurance marketing both on the part 
of fire and casualty companies and 
their agents. 

Does all this mean that the CLU, or 
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the CPCU for that matter, is a dead 
duck? The answer in my opinion is a 
resounding “No!” There is, of course, 
going to be less tailor-making and 
costly individualized service, particu- 
larly for those in the lower income 
brackets. Rambler customers can't 


afford Cadillac service. 

When life companies enter the prop- 
erty insurance field, many of their 
agents will probably decide to include 
property and casualty coverages within 
the scope of their work. 

A number of agents may also be 
motivated for reasons expressed in 
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other portions of these remarks, to 
seek a partnership or direct affiliation 
with a fire and casualty agency, or 
to represent a company which already 
handles all lines of insurance 

Some large fire and casualty agen- 
cies have already established life de- 
partments many of which are headed 
by CLUs. Conversely, when life com- 
panies enter the property insurance 
field, they will undoubtedly feel the 
need for CPCUs or otherwise qualified 
specialists to aid and train their field 
men. It is also a sure bet that there 
will always be a substantial number 
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of programers, estate planners, pension 
and business insurance experts to 
handle life insurance for the upper 
income bracket clients. 

Putting it another way, there will 
be a group of agents handling all lines 
of coverage including life, particularly 
in the personal coverages, at a package 
level, catering primarily to the lower 
and middle income groups. More and 
more independent agencies will feel 
the necessity for selling life coverages. 
A large number of these will be staffed 
by specialists in the various lines of 
insurance in much the same way as 
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law firms and medical clinics are 
staffed by specialists in the various 
fields of law and medicine. 

And finally, there will be the life 
insurance specialist coordinating the 
security benefit programs of well- 
heeled independents and business con- 
cerns into a tailor-made program. Dr 
Huebner had this to say on the sub- 
ject, in the proceedings of the Assn. 
of University Teachers of Insurance 
last December: “There should be no 
doubt or fear that the properly educa- 
ted life underwriter in terms of know- 
ledge of subject matter and profes. 
sional attitude will have a narrowing 
field of opportunity. Even as a life 
underwriter only (assuming the in- 
clusion of health insurance), he wil] 
have expanding opportunities which 
tend more and more to a lasting client 
relationship with his insured.” 


Will Enhance Life Agent 


It is my considered opinion that the 
advent of multiple underwriting will 
enhance rather than detract from the 
professional life underwriter-—the 
CLU. The public won’t and shouldn't 
pay large distribution costs for any 
need of which they are fully aware, 
For example, almost everybody today 
understands the need for a clean-up 
fund, but as we go up the scale toward 
estate planning and business needs, 
problems become more complex, the 
public is less aware of their require- 
ments and the services of a profession- 
al life underwriter are more urgently 
needed 

Also, we must remember that people 
are constantly moving from the lower 
to the higher income groups, and as 
their property holdings and responsi- 
bilities increase, they have greater 
needs for professional service. For ex- 
ample, the number of families with 
spendable incomes over $4,000 is twice 
as large as it was in 1950, and in 1960 
it will be three times as great as it is. 


Average Expenditure Dropped 


In the $4,000 to $5,000 group, which 
represents 19% of United States house- 
holds, the average expenditure for life 
insurance dropped from $140 to $120 
between 1950 and 1956, In the $5,000 
to $7,500 bracket life insurance spend- 
ing dropped from $210 to $185, and in 
the $17,500 and over group from $535 
to $440 

Perhaps the ideal would be reached 
in partnerships between CLUs and 
CPCUs who by joint action, both as- 
suming the responsibility for their 
respective professional field, would 
establish a client relationship that 
would provide a service covering com- 
pletely the insurance needs of the 


policyholder. 
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instituted effectively in the public in- 
terest.” It will cover the “public pur- 
pose” of the non-profit plans, hospital 
operations, hospital reimbursement 
cost formulas, unitization of hospital 
facilities and trends in their use, 
composition of directorates, and finan- 
cial structure including operating costs 
and benefit provisions. 


To Hold Public Forums 


A series of public forums will be 
held throughout the state by the de- 
partment and the university experts 
making the study. All interested 
groups will be asked to air their views. 

Without the rate increase it asks, 
Associated Hospital Service cannot 
preserve its solvency, Mr. Garside 
testified at the hearing here. “It will 
soon be unable to discharge its obliga- 
tions.” He said his plan was in favor 
of the Columbia study. There are 
peripheral issues that require careful 
analysis which the Columbia Univer- 
sity study is expected to provide. 

But AHS’s application for a rate in- 
crease must be decided on financial 
position and obligations as they exist. 
The need is urgent, he said. AHS 
hasn’t had a rate increase for six 
years, in which time hospital costs 
have risen 50%. Since 1955 year end 
AHS has been spending more than it 
has been receiving. In the first four 
months of 1958, taking into account 
investment gains and providing for 
legal requirements, it had an operating 
deficit of 29%. 


Surplus Must Be Invaded 


The special contingent surplus, a 
statutory one, now must be invaded, 
he declared. It is incumbent on the 
superintendent to act to minimize the 
impact on this required surplus and 
create sound future conditions. AHS 
will have to dig into this surplus, 
however, for about 90 days after the 
superintendent to act to minimize the 
impact on this required surplus and 
superintendent acts. Mr. Garside par- 
ticularly adjured the superintendent 
not to provide a partial solution to the 
financial problem of AHS. 

He said overhead runs about 9% of 
subscription income, 2.28% of which 
is for solicitation expenses and 7.11% 
for administration expense. The law 
permits a maximum of 10 and 20%, 


respectively, for these items. AHS 
closely investigates claims and disal- 
lows unjustified charges, he de- 


clared. He estimates that the plan 
saved more than $3 million in 1956 
and more than $5 million in 1957 as a 
= of thorough claims investiga- 
ion, 

AHS is in greater jeopardy today 
than it ever has been, he declared. 
The longer the increase is delayed, 
the worse the effect on AHS’s position. 
As reserves are used to meet deficits, 
ivestments have to be sold and in- 
come from those investments disap- 
Pears. Therefore more money is re- 
quired from subscribers—a vicious cir- 


He urged permission to maintain 
Some free surplus so the plan would 
_ to invade the statutory sur- 


Among others who testified on the 
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N. Y. Blue Cross Pleads For More Money 


(CONTINUED FROM PAGE 8) 


rate increase application were Dr. Pet- 
er Rogatz of the city, Bernard Green- 
berg of United Steelworkers of Amer- 
ica, Martin E. Segal, New York wel- 
fare plan consultant, Daniel House of 
United Automobile Workers, and Har- 
old Faggen, actuarial consultant of 
New York. 


Show Ratio Of Lawsuits 


To Auto BI Premiums 
(CONTINUED FROM PAGE 5) 
























ns Ug 

wo? 
S35 .3s 
ao go & 
Cre ga weou 
ee eu wes 
Ee 1 Hee 
ij 
a2 6a ane 
Northeastern 837 185 5.9 
Northern, N. Y 758,905 551 8.2 
North River i 764 5.1 
Nwestern. Mut. 651 3.6 
Nwestern. Natl. Cas. 11,084,56: 492 4.4 
Norwich Union Fire ... 2,410,208 338 14.0 
Ocean Acc. Guar. .... 19,512,427 1,684 8.6 
GNI, | theisinciscscneccseinedaun 39,203,147 7 619 
Ohio Fmrs. Gp 18,188,531 681 3.7 
Old Colony ... 4,171,714 349 «8.4 
Pacific Empl. 7,586,933 296 3.9 
Pacific Ind. ... 17,803,021 1,016 5.7 
Pacific, N. Y. 1,605,498 104 65 
ae 9,981,347 410 4.1 
|. RE 1,031,731 63 6.1 
Phoenix, N.Y. ....ccccccee 10,563,664 933 8.8 
Phoenix, Conn. .. 10,496,115 558 5.3 
Preferred _........ 4,875,356 59 12 
Preferred Risk 7,572,319 270 «63.6 
i, a. ren 687 ,537 459 6.9 
Prudence Mut. Cas 2,020,734 444 22.0 
. . 2. See 4,368,078 623 14.3 
Reliance, Phila. ............ 9,115,085 445 49 
Rochester Amer. . 16,212,796 495 3.1 
Royal-Globe Gp. 95,483,116 6,057 6.3 
SIEEIIEE.. sccenancaninsone . 19,126,816 778 864.1 
St. Paul F& 37,976,587 1,358 3.6 
Secured 1,198,953 35 «2.9 
Security _ .....20..... 8,778,538 705 «8.0 
Security Mut. 9,953,054 134 13 
, | See 2,783,863 248 «48.9 
Shelby Mut. . 15,183,162 621 4.1 
Spfld, F&M ..... 7,614,514 675 8.9 
Standard Acc. . 60,441,515 3,816 6.3 
Standard, N. Y. 36,603,886 2,685 7.3 
Standard, Conn. .. 2,287,427 34°05 
State Auto & Cas. ........ 8,788,057 123 1.4 
oy | ere 9,523,814 561 5.9 
State Farm Mut. Auto .. 238,744,464 10,299 4.3 
Suburban Cas. . . 1,330,918 63 4.7 
Sun, N. Y. Gp 5,869,073 695 118 
Transit Cas. 12,135,763 801 6.6 
Transport Ind 7,819,115 392 5.0 
Transport ....... 3,949,106 218 5.5 
Travelers Ind. ................ 29,432,700 1,075 3.7 
y: 2 | "Se 663, 444 46 
RUCK TERCIR. veccecsseceececesnss 24,444,630 701 29 
Union Auto 2,896,333 140 ° 4.8 
United F&C 1,538,916 —— — 
United Pacific 9,595,774 161 «1.7 
w. & Com 18,165,216 1,813 10.0 
U. S. F.&G 111,329,208 5,594 5.0 
We a Oe eens 14,896,859 764 5.1 
Univ. Unds. ..... 2,508,517 277 11.0 
Utica Mut. 31,242,386 2,495 8.0 
Vanguard 1,525,982 14 09 
Vigilant ...... 1,114,761 122.15 10.9 
Va. Surety 1,857,867 93 5.0 
Westchester Fire .- 14,896,859 764 5.1 
Western Cas... 19,661,448 816 4.2 
Lo. 1,094,296 35 69 
West. States Mut. .......... 1,502,726 54 3.6 
Wolverine a 413,666 154 2.4 
World F&M 36,603,886 2,685 7.3 
Yorkshire .. 5,714,395 452 79 
Zurich . 35,463,819 2,213 6.2 





$1 Million Loss Suffered 
In Blast At Mt. Pulaski 


(CONTINUED FROM PAGE 1) 
but no losses were total or near total. 

Underwriters Adjusting and an in- 
dependent firm are in the area, and 
Western Adjustment is establishing a 
catastrophe office there to process 
claims. 

Also, National Board is considering 
sending an engineer, and Western Ad- 
justment in cooperation with Under- 
writers Adjusting now have two en- 
gineers on the scene. Engineers are 
also on hand from Assn. of American 
Railways’ bureau for safe transporta- 
tion of explosives. 

Liberty Mutual, which is on the 
liability for Commercial Solvents Corp., 
has also sent men to the scene. 

It is reported that Interstate Com- 
merce Commission has placed a ban 
on further shipments of nitromethane 
until more can be discovered about 
its explosive properties. 


Kortum Is Education 
Directors President 


Insurance Company Education Di- 
rectors Society elected the following 
officers at the annual meeting at Sky- 
top, Pa.: Louis Kortum, American 
Surety, president; Allan Wikman, 
General Adjustment Bureau, vice- 
president; David McGrath, Allstate, 
vice-president and program director; 
George Tisdale, Commercial Union- 
Ocean, secretary and treasurer. Paul 
Jordan, Great American, and John 
Leddy, American, were named to the 
board. 

More than 100 members attended 
the three day session. 

A resident adjusting office has been 
opened at Santa Cruz, Cal., by General 
Adjustment Bureau 
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Taintor Promoted At 
Buffalo By Aetna Fire 


Aetna Fire has promoted Nelson C. 
Taintor Jr. to assistant manager at 
Buffalo where he has_ been special 
agent since 1951. He joined the com- 
pany in 1949 and completed the home 
office training course before his field 
assignment. His father is an agent at 
Hartford. 


Georgia Pond To Meet 


Georgia pond of Blue Goose will 
hold its annual meeting at Atlanta, 
June 16. R. L. Fenerty, MLGG of Cal- 
gary, Alberta will be honored guest, 
and Ganders George W. Campbell Jr. 
and Henry M. Ladage will be given 
life membership cirtificates. New 
officers will be elected. 
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WANT ADS 


Rates—$20 per inch per insertion—1 inch minimum—sold in units of half-inches. Limit— 

40 words per inch. Deadline 4 P.M. Friday of week before publication in Chicago office— 

175 W. Jackson Blvd. Individuals placing ads are requested to make payment in advance. 
THE NATIONAL UNDERWRITER 
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COMMERCIAL FIRE UNDERWRITER 


d cial fire field in 





Outstanding opportunity to help 


fidence to: Personnel Manager 


P into « 
Florida. Ability to handle departmental training and sales coordination 
essential. Some travel in Florida with headquarters in St. Petersburg. 
5 years minimum specific commercial fire underwriting experience required. 
Age 28 to 40. Submit complete résumé and salary requirements in con- 


ALLSTATE INSURANCE COMPANY 
1355 Snell Isle Boulevard 
St. Petersburg, Florida 








WANTED 
INSURANCE EXECUTIVE 
To 
Manage a Midwestern Stock Company 
Writing $4,000,000 annually in multiple 
lines in Midwestern states through local 

agents. Standard rates. 
Must have experience and proven ability 
in fire and casualty lines, with the desire 
and ideas to build the company and help 
it grow. Age 35 to 45 preferred. 
Salary commensurate with experience and 
ability. Fine opportunity for the right 
person. 
Write us: 

Address Box A-79, c/o The National 
Underwriter Co., 175 W. Jackson Blvd., 
Chicago 4, Ill. 








CASUALTY SUPERVISOR 


Must be strong in Interstate and Com- 
posite Rating Plans involving Compensa- 
tion, General Liability, Fleets. 

Attractive salary to right man with excel- 
lent opportunity in head office of grow- 
ing substantial company. Address replies 
marked Confidential to: 


Frank B. Taylor, Vice-Pres. 
TRANSIT CASUALTY COMPANY 
901 Washington Ave. St. Louis 1, Mo. 





WANTED 
FIRE AGENTS 


A NEWLY DEVELOPED 
COMMISSION INCENTIVE PLAN 
providing substantially higher com- 
mission potential available to 
agents who can spare a minimum 
of $20,000 a year top grade fire 
lines. Write Box A-65, c/o The 
National Underwriter Co., 175 W. 

Jackson Blvd., Chicago 4, Ill. 








AGENCY MANAGER AND ACCOUNT 
EXECUTIVE 


Family operated agency seeking admin- 
istrative assistant. Mercantile, manufac- 
turing, and Homeowner C type clientele. 
Broad knowledge of all lines, excludin 
life, is required. Salary dependent on colt 
ber of applicant. Reply to Donald F. 
Bercu, Personal, Bercu Insurance Agency, 
3121 Euclid Ave., Cleveland, Ohio. 
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WISCONSIN - SPECIAL AGENT 
Fire Company writing some Multiple Lines needs 
Fieldman for Wisconsin—Outstanding opportu- 
nity. Give qualifications. Replies confidential 
and will be acknowledged. Reply to Box A-78, 
c/o The National Underwriter Co., 175 W. 
Jackson Bivd., Chicago 4, ill. 














WANTED 
FIRE SPECIAL AGENT 

Multiple Line Stock Company. Casualty expe- 
rience helpful, not necessary. Western New 
York Branch. Please tell briefly experience, age, 
salary requirement. We pledge strict confidence 
regarding replies. Address Box A-85, c/o The 
National Underwriter Co., 175 W. Jackson 
Bivd., Chicago 4, Ill. 


AGENCY FOR SALE 


$115,000.00 annual volume agency situated South- 
west Louisiana near many industrial plants and 
new Federal Highway. $30,000.00 CASH or 
$5,000.00 cash and will finance balance, if in 
good credit standing. Write Box A-8!, c/o The 
National Underwriter Co., 175 W. Jackson Bivd., 
Chicago 4, Ill. 








AGENCY PARTNERSHIP 
AVAILABLE 
Agency in Clayton, Missouri interested in two 
established brokets as partners. Stock insurance 
company repr tation only. Address Box A-80, 
c/o The National Underwriter Co., 175 W. 
Jackson Bivd., Chicago 4, Ill. 











SPECIAL AGENT 


Experienced - Willing Worker 


Now employed by leading Mutual Insurance Com- 
pany. Acquainted with 85% of Mutual Agents in 
South and Southwest Texas. Headquarters Hous- 
ton. Available now. Write or Phone: AUBREY L. 
FRYE, 2712 Danville St., Room 107, Houston 6, 
Texas. JAckson 4-3615. 
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Surety Report Sets Out Improvements 


(CONTINUED FROM PAGE 14) 


opment of better and more realistic 
“guides” than the permissible loss 
ratio method suggested by the report. 

He indicated confidence that these 
guides could be established for the 
fidelity classifications but noted that 
in view of the unique and complex 
problems of surety classifications equal 
confidence would be unjustified with 
respect to them. 

Specific comments and recommen- 
dations were made in the report on 
various classifications and bonds which 
apply thereto. With regard to financial 


institutions, it was noted that since 
the previous examination some rate 
reductions have been effected, and 


there has been recognition in some 
categories of excess coverage as dis- 
tinguished from basi« cover. 

The report states that consideration 
should be given to extending the use 
of the basic and excess method of 
rating to establish a relationship of 
size of risk exposure to rates and 
premiums. In this connection the 
discounts applicable to excess cover 
should be applied to all bond forms. 
A study should also be made of rates 
and method of rating the tellers’ short- 
age coverage and some statistical basis 
established. 

With respect to mercantile institu- 
tions the report recommended a review 
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INSURANCE GROUP 


and analysis of rates and rating meth- 
ods to correct lack of consistency and 
uniformity, and also suggested revi- 
sion of the entire mercantile establish- 
ments section of the manual where 
indicated. 

In the public official classification, 
provision in the manual for short rate 
cancellation tables for two and four 
year terms was suggested and studies 
to devise a method to include tax 
collectors and treasurers under blanket 
coverage were recommended. Reduc- 
tion in the numerous state rate sheets 
by producing broad rate groups for 
more meaningful statistical experience 
was also suggested. 

With respect to court bonds and 
fiduciaries the report said the cost 
study should be extended to provide 
data for proper analysis and deter- 
minations and that a general review 
of rates and rules should be made 
and reported on periodically. Similar 
recommendations were proposed: for 
court bonds and judicial proceedings 
to establish minimum premium 
charges, service and loss costs and 
collateralization experience. 

The report said that definitions of 
classes in the contract bond category 
should be clarified and the manual 
should specify how bonds not listed 
should be rated. In the meantime the 
present listing should be expanded. 

License and permit bonds were said 
to have no statistics to support rates 
as initially established or when sub- 
sequently changed and the present 
statistical data was held to be not 
conducive to a comprehensive analysis 
and determination ratewise. The re- 
port recommended studies to establish 
a firm minimum premium program. 

The records and statistical data on 
miscellaneous bonds contain little fact- 
ual information supporting the rates 
adopted and used according to the 
report. It appears that the rates are 
based essentially on judgment and 
generally are of long standing. It is 
recognized that the many types of 
bonds and also the different state 
statutory requirements present a dif- 
ficult problem in establishing a gen- 
erally applicable rate structure. How- 
ever, it is time that these rates be 
reviewed and some attempt made to 
set up broad statistical classifications 
for the many bonds assigned to the 
“all other” code. 


Bill Would Limit Comp 


Appeals To State Courts 


A bill has been introduced in the 
House to prohibit removal of work- 
men’s compensation cases in state 
cases in state courts to U. S. district 
courts. 


REINSURA 


Through Intermediaries Only 


FIRE—CASUALTY 
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Dobbins To Head 
Midwest Unit Of 
Pacific Indemnity 


E. R. Dobbins, assistant manager of 
the southeastern department at At. 
lanta, has been appointed manager of 
the midwestern department of Pacif-. 
ic Indemnity at Kansas City, effec. 
tive June 2. 

Mr. Dobbins has a background of 
25 years of multiple line experience, 
including several years mamaging a 
local agency and a number of years jn 
field and supervisory capacities with 
America Fore group in Virginia and 
other states. Prior to joining Pacific 
Indemnity at Atlanta, he served as 
southeastern manager for National 
Union. 


Casualty Actuaries Hold 
Seminars In Spring Meet 


Round table conferences of the sem- 
inar type, instead of panel discussions, 
were featured at the spring meeting 
of Casualty Actuarial Society at 
Skytop Lodge, Skytop, Pa 

The seminar leaders and the topics 


of discussion were: Barber, 
Travelers, on ‘Personnel Problems— 
Student Recruiting;’ R. H. Butler, 


Travelers, “Insuring the Atom;” W. 
L. Clapp, Eastern Underwriter, “Pub- 
lic and Press Relations in the Insur- 
ance Industry;” J. B. Donovan, of 
Watters & Donovan, New York, “Cur- 
rent Rate Regulatory Problems;” W. 
W. Greene, W. W. Greene reinsur- 
ance consultants, “Standards of Pro- 
fessional Conduct for Actuaries;” F. 
S. Perryman, Royal, “Modern Sys- 
tems of Expense Controls.” 

L. H. Longley-Cook, North Amer- 
ica, presented a paper on “The Em- 
ployment of Property and Casualty 
Actuaries,” and Martin Bondy, New 
York department, a paper on “Auto 
BI Rates—Use of 10/20 Exverience in 
the Establishment of Territorial Rela- 
tivities.” 


Va. Wins PR weed 


At the Southern Agents Conference 
in Miami Beach, Virginia Assn. of 
Insurance Agents was presented the 
first annual SAC _ public relations 
award. The bronze plaque was pre- 
sented to the state having developed 
the most aggressive public relations 


program during the 1957-1958 period | 


The award was accepted by Presi- 
dent C. M. Flintoff at the SAC ban- 
quet. The Virginia association was 
also presented the Dave Garroway 
award for its record in supporting the 
1958 advertising program of NAIA. 


Ray R. Eppert, president of Bur- 
roughs Corp., has been elected a di- 
rector of Standard Accident. 


THE STUYVESANT INSURANCE COMPANY 


Reinsurance Depa 


1105 stcnuiee ot. St., eee ec Pa. 
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309 West Sachnos wen eed, cn concaite 6 | 
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Travelers Opening 
Eight New Offices 


Travelers has opened eight agency 
and service offices in White Plains, 
N. Y.; Willowick, O.; Flossmoor, 
Western Springs, and Park Ridge, all 
in Illinois; Detroit, and Atlanta. 

Robert C. Herklots, assistant man- 
ager, is located at White Plains, under 
the supervision of the Yonkers branch. 
Earl L. Miller, assistant manager, is 
at Willowick, under the Cleveland 
branch. 

The three new offices in Illinois 
are all under the supervision of Chi- 
cago. 

Gerrit J. Van Westenbrugge II, 
assistant manager, is at Flossmoor; 
Herschel I. Riley, assistant manager 
at Western Springs, and Willard Han- 
sen at Park Ridge. 

Under supervision of Detroit are two 
new offices, the Northwest office, 
headquarters of Dick M. Hock, and the 
Northland agency office, headquarters 
of Warren C. Wilson. The Northeast 
Plaza office at Atlanta is supervised 
by the main branch and is headquar- 
ters for George P. Cox Jr. 


Some Dandy Bills In La. 
Bills have been introduced in the 
Louisiana legislature, which is just 


getting under way, to prohibit com- 
mingling by agents of agency and 
company funds, to require insurers to 
settle death claims within 60 days 
from proof of death or pay 12% dam- 
ages and attorney fees in addition to 
the claim, to make the insurance com- 
missioner a constitutional office and 
elective, to provide for compulsory 
auto coverage, and to prohibit insurers 
from cancelling hospitalization policies 
without written notice six months 
prior to cancellation. 

Other bills would prohibit the in- 
surance commissioner from practicing 
law or engaging in the insurance busi- 
ness, require liability rates on 
vehicle insurance to decrease with the 
age of the vehicle, require all forms 
of hospitalization and similar insurance 
to contain only provisions established 
by the insurance commission, levy a 
2% sales tax on all kinds of insurance 
sold in the state, and prohibit a finan- 
cial institution from making a charge 
against the bar for substituting one 
insurance policy for another. 


New Name For " McElroy-Minister 


The McElroy-Minister agency of 
Columbus has changed its name to 
McElroy, Minister, McClure & Kientz. 
The five members of the firm are 
Austin McElroy, Harry T. Minister, H. 
Thorp Minister Jr., Robert W. McClure 
and William D. Kientz. 

Now in its 83rd year, the agency was 
founded by Harvey Bancroft, grand- 
father of Austin McElroy, and bore his 
name. Nine years later, Mr. McElroy’s 
father, Frank C. McElroy, joined the 
firm and the name was changed to 
Bancroft & McElroy. In 1902 Frank 
McElroy changed the name to the Mc- 
Elroy Co. Five years later his son, 
Austin, joined him. The agency con- 
tinued under this name until 1937, 
when Harry T. Minister, who had en- 
tered the business in 1915, was made a 
member and the agency became Mc- 
Elroy-Minister, 


William Graul, Allentown, president 
of Pennsylvania Assn. of Insurance 
Agents, told Underwriters Club of 
Philadelphia at its May meeting that 
there is a great need for internal com- 
munications in the business to help in 


informing the public of indust 
problems. - bate erat tee 


Raymond T. Sweeney, 37 years with 
Caledonian group and Peerless is re- 
tiring at his own request July 1. He 
will continue to be available to Peerless 
aS a consultant. 


Lis] 
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Blair, Hamner Advance 
At Pacific Indemnity 


Ralph M. Blair has been named 
Seattle branch manager for Pacific 
Indemnity. He succeeds V. William 
Hamner, who went to Los Angeles as 
executive assistant to Ralph B. Smith, 
Southern California manager. 

Mr. Blair entered insurance with a 
local agency in Spokane and since 
1936 has been with Swett & Crawford, 
which until May 1 served as Pacific 
coast underwriting managers for Paci- 
fic Indemnity. 

Mr. Hamner has been with Swett 
& Crawford since 1942, serving in 
various underwriting and production 
positions. 


North America Protects 
“Tele-Seller” Trademark 


North America and Teleclinics Inc. 
of New York City have reached an 
agreement on the use of their respec- 
tive trademarks, ‘“Tele-Seller”’ and 
“Tele-Sell Spectacular.” 

Teleclinics has now agreed to con- 
fine the use of its mark to a closed 
circuit television program devoted to 
the education and training of salesmen, 
and not to use it for any programs 
devoted specifically to the techniques 
of insurance salesmanship. 

In turn, North America agreed not 
to expand the use of its trademark 
“Tele-Seller” to closed circuit tele- 
vision programs devoted generally to 
the education and training of salesmen, 
but reserved its right to use the mark 
and variations on it in the selling of 
insurance and in the training of 
insurance salesmen. 


D. C. Rate Bureau Elects 


WASHINGTON—At the annual 
meeting of Insurance Rating Bureau 
of District of Columbia, Royal and 
American Fire of D. C. were elected 
to the governing committee. That 
committee reelected Walter R. Ewald, 
vice-president of Great American, 
chairman, and Arthur F. Herman, 
vice-president of Home, vice-chair- 
man. It also elected William E. Cas- 
sidy, special agent of Continental, 
chairman, and Herbert M. Pasewalk, 
vice-president Firemen’s of D. C., 
vice-chairman, of the executive com- 
mittee. 

Kenneth R. Underwood was reap- 
pointed manager and George F. Alle- 
bach chief engineer. 

At the annual meeting of Allied 
Lines Rating Organization of D. C. the 
same day Mr. Ewald was reelected 
chairman of its governing committee 
and Mr. Herman vice-chairman. Mr. 
Underwood was continued as man- 
ager. 


Women Elect Region 4 Director 


Miss Gwen Glandon of the Buckeye 
Union agency department has been 
elected director of Region 4, of Nation- 
al Assn. of Insurance Women, at the 
annual regional convention held in 
Fort Wayne, Ind. Region 4 covers 
Ohio, Michigan, Indiana and Ken- 
tucky. Miss Glandon also becomes a 
director of the association. She is past 
president and member of the board 
of governors of Insurance Women of 
Columbus. 


The loss committee of New York 
Board will write individual letters in 
each case where it is declining a claim, 
and it will set forth the reason for its 
action in the letter. This is a change in 
procedure and results from a protest 
filed with the board by Greater New 
York Brokers Assn. Declinations not in 
writing caused “inconvenience and 
difficulties” for many brokers, accord- 
ing to the brokers. 


The Casper, Wyo., office of General 
Adjustment Bureau has been moved 
to 334 South Wolcott street. 



































At a glance, who can tell? So many risks appear excellent “on the 
surface” and end up big losses. A thousand and one factors determine 
the “burnability” of a building. 


Conscientious underwriters, discerning agents and loss-conscious 
company executives know there is only one way to be relatively sure 
—possession of three-dimensional eyes that see up and down, inside 
and out, and across and beyond. And this type of vision is found only 
in the eyes of underwriting—SANBORN MAPS. 


If you are not aware of the full loss-saving potential of modern 
Sanborn Maps, ask our nearest office for a representative to call. 


SANBORN MAP COMPANY 
Home Office: 629 Fifth Ave., Pelham, N.Y. 
NEW YORK: 85 John Street 


CHICAGO: 220 So. State Street 
SAN FRANCISCO: 530 Washington Street 
















OUTSTANDI 
SURPLUS LI 





SWEET 





Write, Wire or @hone Our New 


CHICAGO OFFICE 


formerly MacGibeny-Grupe, Inc. 
175 West Jackson Boulevard 
’ WAbash 2-9580 e 








J. R. MULDER, Vice President 










OTHER SWETT & CRAWFORD OFFICES IN ATLANTA, 
SAN FRANCISCO, SEATTLE, SPOKANE AND VANCOU\ 
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DID 
YOU 
SAY 


Yes, this is State Farm Mutual's 
16" straight year as the world’s 
m largest insurer of automobiles. 


STATE FARM 


STATE FARM MUTUAL AUTOMOBILE INSURANCE COMPANY, HOME OFFICE: BLOOMINGTON, ILLINOIS 
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BI-PDL Results Still Deteriorate 
But Competition Gets More Severe 


By KENNETH O. FORCE 


Automobile liability insurance has 
become a giant in size and a giant 
problem. 

As of May, 1958, the stalwarts of 
the business were gloomy over the re- 
sults of the first quarter, which were, 
for most of them, worse than the first 
quarter of 1957. On top of this, com- 
petitive pressure has not diminished. 
It is just as intense as it was a year 
ago at this time or more so. 

These are the chief problems of the 
auto liability business. But none of 
the other problems has been solved 
either—the difficulty of getting rate 
increases, compulsory and the threat 
of it and the alternatives to it, the 
fight to keep a survivable balance of 
classes on the books (or the other 
kind off the books), and the critical 
need of telling the public what is go- 
ing on, and why. 

1. The figures. 

The first quarter of 1958 showed 
underwriting results from 10 to 20 
points worse than they were in the 
first quarter of 1957 for bodily injury 
and property damage liability. This 
indication is based on the results of a 
number of companies whose auto BI 
and PDL business amounts to more 
than $600 million. On this block of 
business the underwriting loss in the 
first quarter on the casualty line may 
have been $100 million. No one of 
these companies broke even this year 
or last. Slight improvement was re- 
corded by a company or two that 
held down writings. The figures ap- 
parently include some reevaluation of 
1954-56 cases in accord with the sub- 
stantially higher settlement costs of 
1958. 


BI Costs Continue Upward 


For the average BI paid claim cost 
continues to rise in every quarter and 
the frequency is up, as it has been in 
practically every quarter in the past 
2% years. No one section of the 
country shows any appreciable, identi- 
fiable variation from the pattern. 
However, those states in which rate 
increases have been denied or reduced 
or where the state is still dilly-dally- 
ing with a filing are costing more 
than their share of the losses. In this 
respect, New York occupies a special 
position. There it has been about a 
year since the companies indicated 
they needed an increase. 

After long negotiations the compa- 
nies filed for a 9.5% increase, which 
was inadequate by the time it was 
made. After denial of the hearing, the 
matter is in court. In New York the 
companies are having their very worst 
experience. This is not surprising, since 
the amount of auto liability is said 
to be 25% of all auto liability writ- 
ings, country over, of those companies 





doing business in New York. Conse- 
quently, even if the companies were 
doing satisfactorily everywhere else 
throughout the country, it is apparent 
that the New York losses would have 
them in the red. Incidentally, not 
only in New York, but in other non- 
New York areas around New York 
City, some of the rates of specialty 
companies for some classes come 
close to equalling or exceeding those 
of bureau insurers. In other areas, 
where bureau companies have not had 
rate increases but other insurers have, 
the price differentials have consider- 
ably shrunk. 

In spite of the current experience, 
seasoned underwriters of automobile 
business in the agency company field 
are still basically optimistic about the 
future. They have been through tough 
periods before, and if this is the tough- 


est and the longest, they still expect to 
get through it. They are also more 
thoroughly aware of their competitive 
problems than before and are accord- 
ing more realism to what they have 
to do to meet them. 

2. Competition. 

In competition, a note of conclusion 
has come into expressions of bureau 
spokesmen that bureau companies 
cannot avoid the issue of price, that 
these insurers will have to come to 
grips with it, and, in one way or an- 
other resolve it. The specialty compa- 
nies operating through the agency 
system came to this conclusion a good 
while back, and it may be that history 
will prove them to have been on the 
right track. 

The price challenge, even under the 
worst underwriting conditions in the 
history of the automobile business, is 





Insurers of 


1956 1957 

Rank Rank 

1. 1. State Farm Mutual Auto... 
2. ye AS gee aye 
. 3. General Exchange ........ 
5. 4. Aetna Casualty .......... 
6. 5. Travelers Indemnity ...... 
4. 6. Nationwide Mutual ...... 
%. Fé. SE bi eeP ead a We usac 
a 8. Hartford Accident ........ 
10. 9. Farmers Exchange ........ 
11. 10. Liberty Mutual .......... 
Gi... Mier Sere OG uo os a Se. 


12. 12. Lumbermens Mutual Cas. .. 
18. 13. Fidelity & Casualty ...... 
15. 14. Maryland Casualty ........ 
16. 15. Continental Casualty ...... 
44, TG.) CRS See 5 5 6 cnc ces 
18. 1%. General Accident ......... 
Mia * EEC CR GI eck ccc css, 
19. 19. Hardware Mutual Cas., Wis. 
22 20. Indem. of North Amer. .... 


$582,458,286. 


U. S. 


724 from physical damage coverages. 





20 Leading Auto 


Total automobile insurance premiums of all companies in 
States last year were $4,906,819,682, an increase of $326,234,473. The loss 
ratio climbed to 61.8% on losses of $3,034,568,376. In 1956 the loss ratio was 
58.3, and it was 51.8 in 1955 and 47.3 in 1954. 

It is obvious that 1958 will be the $5 billion year for automobile insurance, 
but more important is what kind of a year it will be from the loss standpoint. | 
The rapid increase in losses in the past few years has for many underwriters 
taken the fun out of adding to the premiums. 

The 20 largest automobile writers accounted for 39.2% of the total volume 
with $1,924,744,248. Allstate and State Farm, the predominant individual 
auto insurers, accounted for 11.8% of the total with combined premiums of 


The first 20 groups of companies (shown on page 38) had aggregate pre- 
miums of $2,308,215,999, amounting to 47% of all the auto business in the 


Of the total $4.9 billion in premiums, $2,096,266,823 came from bodily 
injury liability, $981,123,382 from property damage liability and $1,831,667,- 


1957 Listed 


1957 1956 1955 
Earned Earned Earned 
Prems. Prems. Prems. 

$ $ $ 

318,093,356 263,778,109 225,754,503 
264,364,930 236,273,819 208,205,743 
127,944,069 136,971,825 139,142,057 
113,885,704 102,032,293 70,500,029 
111,935,858 90,477,272 89,656,785 
110,301,788 108,032,293 112,308,574 
101,800,033 89,505,242 83,746,552 
95,848,122 90,227,889 85,417,982 
92,270,045 85,752,782 85,227,491 
78,318,639 71,247,034 68,952,462 
77,899,330 89,526,442 87,534,245 
70,088,014 66,505,996 65,143,834 
61,699,191 57,227,973 58,037,650 
48,698,550 45,692,303 42,776,790 
48,118,212 43,537,867 39,766,784 
46,770,590 20,515,704 22,592,596 
39,499,056 38,066,729 38,789,286 
39,366,173 36,576,623 35,506,267 
39,259,622 37,547,432 36,272,047 
38,612,966 36,141,917 35,318,676 
the United 








being put more vigorously than ever 
before. In fact, it has become so en- 
ergetic that agents (and even com- 
missioners) have questioned the 
claims made by one or two of the 
largest writers of automobile that op- 
erate through exclusive agents. 

But on examination this does not 
appear to be a successful way to stop 
price advertising and merchandising. 
There have also been similar com- 
plaints about coverage comparisons. 
In the case of price comparisorts, the 
measurement presumably is against 
the highest rate charged. But the ad- 
vertising says insured “may be paying 
(so much) too much” and not “are.” 
Probably the coverage comparisons 
are more difficult to prove, but here 
again it could be that the most serious 
offense of such merchandising is that 
it is effectively asking for the busi- 
ness. To offset it, competing insurers, 
it is likely, will have to devise ap- 
peals that are effective in attracting 
the business. If there are serious chal- 
lenges in merchandising efforts made 
to the public, comparisons are apt to 
become more corrosive. 

The developments of recent years, 
and some current ones, demonstrate 
that price and product comparisons 
for the purpose of getting business, 
long a staple of other businesses, have 
arrived in insurance to stay. Meeting 
such price merchandising with 
charges of impropriety indicates how 
comparatively new it is, on a big 
scale. 

In this connection, it should be 
pointed out that the top auto compa- 
nies that sell on price are not com- 
peting with companies selling for a 
higher price but with (in addition to 
themselves) special specialty insurers 
that operate in one state or one re- 
gion—such as Country Mutual in IIli- 
nois, Farmers Mutual of Des Moines, 
etc. Here the giants play second fiddle 
to the local insurer. 


Price Still Going Up 


These developments in price mer- 
chandising come in a period when 
practically every auto insurer has ob- 
tained a price increase, or is trying to 
get one. The direct writers, for ex- 
ample, have been asking and getting 
increases all around the country and 
the bureaus have been asking and in 
many states getting increases. How- 
ever, in some territories and on some 
classes the direct writing auto insur- 
ers are charging as much or nearly as 
much as bureau companies. In a few 
spots they are said to charge more. 
However, one such insurer cited its 
experience in a territory where it 
charged more for coverage for a long 
while—yet had no difficulty main- 
taining there its national rate (a quite 
rapid one) of acquiring new auto im- 
sured. Its agents were asking for 

(CONTINUED ON NEXT PAGE) 
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, 1957. = 1956 as «oll 1955— aN” 1954. 1947 
Premiums % Increase Losses Loss Premiums % Loss Premiums % Loss Premiums % Loss Premiums % Less 
Earned of in Prems. Incurred Ratio Earned f Ratio Earned of Ratio Earned of Ratio Written of Ratio 
5 Total $ $ % $ Total % $ Total % $ Total % $ Total % 
a0 ME @OWOR oo acscssasssesscsesess 2,850,966,491 58.1 242,630,381 1,812,608,471 63.5 2,608 ,362,610 57.0 59.2 2,445,405,701 55.9 52.9 2,236,404,973 53.5 47.4 776,145,570 46.2 40.5 
bs fire ‘ 422,646,256 8.6 —72,466,974 252,174,336 59.6 495,113,230 10.8 57.2 565,741,159 12.9 47.4 633,970,442 15.2 43.5 430,278,843 25.7 39.2 
persed . 1,315,020,307 26.8 129,217,792 777,479,526 59.1 1,185,802,515 25.9 57.8 1,096,130,048 25.0 52.2 1,046,145,208 25.0 46.7 385,501,528 22.3 40.7 
eciprocals and Lloyds 318,186,628 6.5 26,879,774 192,306,043 60.4 291,306,854 6.3 56.7 274,582,108 6.3 50.3 264,818,155 6.3 46.2 100,543,228 _5.8 39.9 
ea cnc acaasocdes 4,906,819,682 100.0 326,234,473 3,084,568,376 61.8 4,580,585,209 100.0 58.3 4,381,859,016 100.0 1.8 4,181,338,778 100.0 47.3 1,692,469,169 100.0 40.2 
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business—which is the other leg to 
merchandising. 

If prices of automobile insurance 
are going to come closer together— 
and this seems to be inevitable—it is 
not apt to do so as the result of com- 
mission cuts by individual insurers 
late in 1957 and early 1958. Beyond 
the reduction in the acquisition cost 
factor for PHD from 25 to 20%, and 
the reduction from 25 to 15% for BI- 
PDL on class 2 risks, the production 
of a competitive price, it now appears, 
will come from a combined effort of 
companies and agents. 

The most widely adopted method of 
doing this has been the economy auto 
plan. Even though not all of these 
plans have proved successful, eviden- 
tially, for the agency company, they 
come closer than any other plan that) 
has been tried to solve satisfactorily 


the several serious problems such 
companies face in the automobile 
field. 


Objective Is To Close Gap 


The basic objective is to bring the 
premium within selling range of the 
price of major competitors that mer- 
chandise on price so that the insurer | 
can win the buying decision from | 
those risks it wants to write. To pro-| 
duce the savings that can be reflected | 
in the price, it will have to achieve | 
economy in handling by electronic de- 
vices, do away with free insurance, and 
eliminate duplicate operations wher- 
ever possible. The insurer also will 
need to come closer to these major 
competitors in auto loss ratios—it will 
have to be more selective. The signed 
application is apt to come into much 
wider use among agency companies. 

One observer believes that before 
too long all private passenger car) 
business handled by multiple-company 
agents will be written on the economy 
auto plan, or its equivalent. In some} 
way the agency companies are going 
to have to handle the business eco- 
nomically enough to compete with 
specialty company prices or they| 
won’t have any automobile business 
to handle. If the economy auto pro- 
gram is the answer, then those insur- 
ers that are going through the diffi- 
culties of putting one on the road are 
pioneering, as is suggested, and will 
be able to profit from their experience. | 
They will be ahead of the procession. | 


Electronics Lower Cost 


One saving—and it is said to be the 
major one for the company—in such 
automobile merchandising plans is the| 
use of electronic processing equipment | 
for statistical and accounting work. | 
In the early stages of altering its auto | 
merchandising program, however, the 
insurer frequently has to modify its 
electronic programming. This can be| 
time consuming and expensive. Yet! 
the big saving is there to achieve, and 
in one instance an insurer has re- 
duced its margin of error on renewals 
to 1%. The company was not able to 
come even close to that with conven- 
tional processing. 

The six months’ coverage has 
worked out well, insurers say: it has 
made practical the elimination of free 
insurance and has eliminated install- 
ment payments almost entirely. Pos- 
session of the cash gives the insurer 
a faster earning rate. The company’s 
rate can be made more responsive to 
changes in experience. This certainly 
is important when experience is wor- 
sening. It is likely to be important 
on the competitive side when experi- 
ence is bettering. These and other ad- 
vantages of the use of six months are 
said heavily to outweigh the disad- 
vantage of exposing the business to 
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through one difficult phase before 
it is fully on the road. When the 
agency company attempts to tighten 
up on underwriting and be more se- 
lective in the risks it will take, it gets 
an argument from its agents. The di- 
rect writer says it won’t write this 
piece of business, and that is that. 

But agency insurers that have been 
through the difficulty say that even- 
tually it smooths out. After all, this is 
a substantial change in many re- 
spects, and everyone has to get used to 
at. 

One thing that is making insurers 
increasingly restive is that the steady 
drift of business from bureau compa- 
nies to specialty insurers writing at a 


system and its ownership of expira- 
tions. But many of these agents, per- 
haps most of them, put their business 
in the specialty companies, and sweet- 
en the automobile account with other | 
good business. 

Yet many of the same agents who 
place business with such companies at 
a reduced rate and commission (at 
least dollar wise) are extremely criti- 
cal of bureau companies for reducing 
commissions on automobile business. | 


It is said that in several states bu-| 
reau companies write less than 10% | 
of the automobile business, but agen-| 
cy system agents write a good deal) 
larger share of the business in those | 

(CONTINUED ON PAGE 46) 


1957 1956 1957 1956 
Prems. Prems. Prems. Prems. 
$ $ 8 
1. STATE FARM 11. LIBERTY MUTUAL 
M 1 Auto . 318,093,356 263,778,109 Liberty Mutual ........ 78,318,639 71,247,034 
ay mee x Cas. REG? oe are ag Liberty Mutual Fire .... 8,478,157 6,503,531 
ME: | 35 oe ye cia makes 318,093,356 263,778,109 Total 2... ccc cseweres 86,796,796 77,750,565 
Altetat , 264,364,930 236,273,819 | American .............. 46,770,590 20,515,704 
tn 23,614,260 22,217,516 power ge wn AEE *e2se071 mary 
Peed ce ae 979. "491. Associated Indemnity ,236, : 
MOOR ick Mianitete sane 287,979,190 258,491,335 ee 77,940,981 73,165.738 
3. TRAVELERS 13. ROYAL-GLOBE 
NN ns Sina: sa aie. on ae 101,800,033 89,505,242 UR AS Aa ae as. 9,717,844 8,905,686 
Travelers Indem. ...... 111,935,858 90,477,272 Re 12,610,943 11,686,768 
Pe ee 8 ka | eee s . _eincn toe bake 22a eee SPIRE Se pitas ee 4,970,194 4,605,960 
een Se Aer ame 213,735,891 193,022,989 American & Foreign 3,857,464 3,574,775 
British & Foreign ...... 2,448,006 2,268,607 
4. GENERAL MOTORS ae ee yee Sees pastas 
tds tec Oeew snes @ 228, 918, 
SE eas: aeons «6 eeeeeee, | Shaman @ Seng ..... 1,483,639 «1,374,913 
™ Dmamaeciese: tees isa 162,867,242 173.626.3716 Wiewteie Pu. nce 1,483,639 1,374,913 
a eA: — es oe myo Globe Indemnity ....... eye erry 
1 Ind RUS 13,426, 442, 
5. AMERICA FORE LOYALTY pe aaipercmeenedl RRC 74182008 -«68°645,686 
Comtinemtal 2... cvsc0s 13,201,149 12,525,509 
Fidelity-Phenix ........ 11,437,500 10,445,566 14. CONTINENTAL-NATIONAL 
SS 3 os win wale oa. b.0-9.0 3,254,975 3,408,697 | Continental Casualty 48,118,212 43,537,867 
Fidelity & Casualty ..... GLMNOINl §=—«-s« SURBTTS | Gesmmpawieliom ........ceeneescs | nzess ead 
Firemen’s ..........--- 31,423,400 29,613,378 | National Fire .......... 14,553,230 21,023,795 
National-Ben Franklin 3,142,339 2,961,337 Transcontinental ....... 2,568,215 3,710,082 
oe, a Ee ee 9,427,020 8,884,012 _. > Sie ee 65,239,657 68,271,744 
Metropolitan Casualty 9,427,020 8,884,012 
ee 9,427,020 8,884,012 15. NORTH AMERICA 
ee ee 152,445,614 142,874,496 a ee ey 15,518.89 4 15,022.08 
Indemnity of No. Amer. ,612,966 6,141,917 
. 6. HARTFORD FIRE — F.&M. .. 2,365,662 2,478,050 
MiartfGer@ Wire .......... 34,312,816 32,144,100 Pale et Ae ee al 56,497,522 53,642,055 
Hartford Accident ...... beep eee . 
New York Underwriters 1,475,820 982, 
ES. on er eee 368,955 345,635 16. THE FUND 
Northwestern F.&M. 461,193 432,044 | Fireman’s Fund ........ 32,339,141 30,802,669 
Twin City Fire ......... 276,716 259,227 | Fireman’s Fund Indem. 7,248,427 6,904,046 
SEO. . xis ac san aces 132,743,622 124,791,436 Home F.4.M. .......... 7,248,427 6,904,046 
National Surety ........ 8,921,141 8,497,287 
7. NATIONWIDE MUTUAL ME Sa ead eee 55,757,136 53,108,048 
Nationwide Mutual ..... 110,301,788 108,032,293 
Nationwide Mutual Fire 7,146,427 7,103,401 17. GENERAL ACCIDENT 
Rr ee 117,448,215 114,937,897 | General Accident ...... 39,499,056 38,066,729 
LIFE COMPANIES Aa pea ab cena s<> 13,073,630 y= 
8. AETNA | Pennsylvania General 3,059,795 1,483,117 
EA epee 55,632,481 49,437,308 
Aetna Casualty ........ 113,885,704 102,145,655 
Standard, Conn. ........ 209,869 397,444 18. SERVICE 
ee. Se ee ree Braves i sehen Service Fire 36.372.724 41.197398 
SNE an neeawerssss 14,095,57 549. ice Fire .........-- 24K, 197, 
we Service Casualty 12,200,440 13,885,518 
Lake Shore Exchange 1,173 474,0 
9. FARMERS OF LOS ANGELES EE Foie kiss hac hrocdie elas 48,714,337 55,557,463 
Fire Exchange ......... rn wey on ja wenbee 
| Farmers Exchange ..... i a 19. 
Truck Exchange ....... 21,163,389 20,511,118 9. EMPLOYERS 
MNO ccc ck.  S Segeheee | Reeereee Employers Liability 27,785,252 25,233,666 
ETC See oe eae 113,433,434 106,263,000 Employers Fire ........ 4,152,909 4,053,928 
| American Employers 15,319,189 13,757,093 
10. KEMPER COMPANIES | — Gisela Ure. ates P ity po a ied 
Lumbermens Mutual Cas. 70,088,014 66,505,996 wiceaielidad Siete aan ci 7,413,65 
American Motorists 22,288,668 20,161,7 
Amer. Manufacturers Mut. 943,490 1,208,815 20. GREAT AMERICAN 
Rear ees EAL © Sh cdihaus  -  ctedkunase Great American ........ 14,826,606 14,019,534 
Federal Mutual ........ 498,058 489,293 Great Amer. Indem. .... 24,837,804 22,524,376 
EEE Ree 93,818,230 88,365,866 | Rochester Amer. ....... 926,663 876,220 
Detroit F.&M. 926,663 876,220 
competition twice as often as with a discount is accomplished by agents, Amer. National . 926,663 876,220 
one year policy. operating in the traditional manner,| Mass. F.&M..... 926,663 876,220 
The economy auto plan has to go who set great store by the agency | ; ere 43,371,062 40,048,890 


Auto premiums of all groups writing 
more than $814 million are given below 
1957 1956 
$ $ 


General, Seattle .. 21,413,967 1 oot 


General Cas. 














First National 260,133 

SalCCO  .ccerrssoure 21,162,820 15,831,713 
Total 42,836,920 48 

| SRR RRR ~J9,059,232 19,101,226 

ag = F ssscommansisted EERE TES 1 23,731,690 21, 


42,790,922 40,634,754 


$43 32,703,360 
oy 4,671,906 


St. Saal F.&M. 
t. Paul Mercury 
Total 





"223,406 
41,787,249 37,375,208 
39 259,622 37,547, i 








1,374,156 1,431, 
40,633,778 sane 
39,366,173 36,576, 
538,938 113 
West American .. 518,403 _ 680. 313 
OUND soa iadoetncnes 40,423,514 37,270 
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08,048 


166,729 
387,462 
483,117 
137,308 


197,862 
885,548 
474,053 
557,463 


233,666 
053,928 
757,093 
121,704 
166,391 


019,534 
524,376 
$76,220 
876,220 
876,220 
876,220 
),048,890 
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These are busy hands. They’ re 
busy writing up apps, or 
thumbing through the latest 
information on new policy 


contracts. 





Why so busy? They belong to an 
Allstate Agent. A full-time Agent 
who finds more and more custom- 
ers coming to his office each day, 
or stopping at the Allstate booth in 
Sears. Customers who have heard 
that he can help them with their 


Insurance... and at a saving, too. 


As a trained and licensed insur- 
ance counsellor, he’s got a lot to sell. 


Auto, Fire, Homeowners, Personal 
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Los * 


ow 
now god 


a 


Theft and Family Liability protec- 


tion. 


And he gets support for his sell- 
ing. Training programs, refresher 
courses, point-of-sale materials, local 
advertising, national advertising, 
and a “direct wire” to the ear of a 


management supervisor. 





THEFT s 
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He’s active in his community— 
church, school, safety, civic and 
social groups. And he knows he 
does well in service to his clients 


when so many of them come up, 


shake his hand and say, “Thanks!” 


Good hands? You bet they’re good 
hands—good hands all. 


You're in good hands with 


® Founded by Sears, 
Roebuck and Company 
with independent 
assets and liabilities. 


INSURANCE COMPANIES 
AUTO + FIRE » HOMEOWNERS + 


Home Office: Skokie, Ill. 


FAMILY LIABILITY 
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The 
A 9.3% gain in premiums by the The only one of the first 10 com. |the | 
Re as ae Z } K FULL COVER FIELD ; i omni 
stock companies writing full coverage TEN nano IN oe ULL C am cone 194; --Panies to show a loss in premium | auton 
auto insurance was more than matched Earned Earned %of Earned Earned written income was U.S.F.&G., which knocked | mium 
by a 17.6% increase in the losses, = —— ~~ — he Wek gare nearly $12 million, a 13% reduction, | js the 
pushing the loss ratio from 59.2 iM 4, Aiistate .eccecsocssssssssseem 264,364,930 236,273,819 11.9 308,273,819 171,945,640 19,907,281 = now is at $77.8 —— a a 
1956 to 63.5 last year. In 1955 the 2. Aetna Cas. ........... 113,885,704 102,145,655 11.5 70,500,029 67,231,447 28,310,076 emaining in seven position js 
: B : 3. Travel Indem. 111,935,858 90,477,272 23.8 89,656,785 88,802,479 32,918,141... >. ; a 
ratio was 53 and: in 1954 it was 47.4. 4! Travelers... 101,800,033 89,505,242 13.7 83,746,552 80,781,470 29,537,416 dag & weg with peg Pa 
; 5 ions i 5. Hartford Acc. 95,848,122 90,227,889 6.2 85,417,982 84,714,481 39,076,447 U %, and then comes Mary] 
The frustrations of automobile 6. U. 8. F. & G. . 77,899,330 89,536,442 —13.0 87,534,245 85,478,790 26,772,391 rm ity. ing f inth t Tyland 
underwriters are clearly reflected in. Fidelity & Cas. 61,699,191 57,227,973 «7.8 «58,087,650 60,569,948 21,079,524 Casualty, moving from ninth to eighth, 
the 1957 statistics. Stock full cover 8. Maryland Cas. .... 48,698,550 45,692,303 6.6 42,776,790 39,117,046 17,954,117 and then Continental Casualty, from | 1. « 
; 9. Continental Cas. 48,118,212 43,537,867 10.5 39,766,784 31,536,891 12,337,157 tonth to ninth. American of N 2 Se 
premiums were up $242,600,000 to a 40, American, N.J. »-- 46,770,590 20,515,704 128.0 22,592,596 22,197,057 7,174,564 | : ; | Newark | > M 
record total of $2,850,966,491, but the is the last company in the Big 10 ang | 4 m 
increase in losses was $271,700,000, , it is the only newcomer, replacing its | 5 { 
exceeding the gain in premiums, and line field by many of the stock com- pursued by Travelers Indemnity, affiliated American Automobile. There | ;. al 
bringing the loss total to $1,812,608,471. panies which used to write the physi- which absorbed the business of Trave- has been a rather sizeable switch jp = 
Some of the rate increases granted cal damage lines only. an lers Fire and racked up an increase business between these companies, and | yo. Fi 
early in the year are reflected in the The 10 leading companies in the of 23.8%. Travelers also added sub- American increased its auto volume | —— 
1957 results, but it is obvious when stock full cover field write 34% of stantially to its business, the gain 128% while American Auto decreasg disapr 
the increase in losses exceed the in- the business written by all companies being 13.7%, and moved from sixth in somewhat the same _ proportion, surers 
crease in premiums that further mea- in this grouping, and the leading com- to fourth position. Both Travelers and The results for 1947, shown in the pany- 
sures are needed. pany, Allstate, accounts for 9.2% of Travelers Indemnity passed the $100 last column, continue to reflect the in pre 
Further M Neeed the total. million mark in premiums for the astonishing growth of Allstate in ; millior 
saacinceicacnaatmaanaaaditc ees Allstate added $28 million to its auto first time in 1957. short span and emphasize that in the es tO 1 
The stock companies writing both premiums, an amount equal to the gain Another company near the $100 mil- 10 years since 1947 the auto busines premii 
the liability and physical damage auto in 1956, and the company remains by lion figure is Hartford Accident, which of the leading companies has expande from 1 
covers account for 58% of the total more than $100 million the leading is at $95,848,122, up 6.2% from 1956. approximately 300%, a considerably } ji, 
auto writings. That compares with stock company in the auto insurance Even so, Hartford lost ground, going greater percentage than for thos Sees 
57% in 1956, 55.9% in 1955, and 53.5% field. Aetna Casualty, with an 11.5% from fourth to fifth position in the Big farther down in the list. In 1957, 59.6% 
in 1954, but part of the rise results gain, remains the second largest stock 10 by reason of the larger increase of Allstate wrote better than 13 times its this e 
from the entrance into the multiple full cover insurer, but is now closely Travelers. volume of 1947. wee. 4 
. ’ 
The 
Experience Of STOCK FULL COVER Insurers On Automobile Insurance In 1957 ag 
auto v 
the pe 
1957 1957. and in 
Total Incr.or BI PDL PHD 1956 1956 Total Incr.or BI PDL PHD 1956 19% | 994 
Prems. Losses Ratio Prems. Prems. Prems. Prems. Prems. Ratio Prems. Losses Ratio Prems. Prems. Prems. Prems. Prems. Ratio Lag 
Earned Incurred Loss_ Decr. in Earned a ie “— Earned Loss — — Loss Decr. in Earned Earned Earned Earned Loss Gen 
$ % $ o $ $ 
: —_—000 Omitted | : _——_-000 Omitted. cal dai 
Accident & Cas. ........ 6,926,452 4,398,438 63.5 13,852,904 3,290 1,786 1,849 6,211,747 56.4 | Employers, Ala. .......... 1,115,079 687,887 61.7 8,147 422 270 «= 421_—«21,106,932 524 | ings 6. 
Aetna Cas. ..... 113,885,704 72,646,951 70.0 11,740,049 59,529 25,792 28,563 102,145,655 57.1 | Employers Liab. . 7,785,252 17,228,107 62.0 2,551,586 15,755 7,562 4,467 25,233,666 564 | for 30. 
Aetna Fire 14,568,514 62.5 1,337,116 10,578 4,676 8,049 21,966,971 56.5 Employers Re. .. 9,829,608 4,619,627 47.0 539,099 8,532 736 = 560 9,290,509 514 | pa) 
Agricultural 2,230,330 62.8 — 539,090 573 232 2,748 4,094,121 63.3 | Equit. F. & M. .. 1,405,351 1,083,343 77.0 256,962 393 172 838 1,148,389 645 : 
Alliance, Eng. 1,010,587 60.2 236,90: 651 229 796 1,440,411 59.1 | Eureka, Cas. .. 1,100,738 704,298 64.0 — 56,214 361 178 560 1,156,952 633 | leaders 
Allstate .....c.ss0- 154,526,358 58.5 28,091,111 146,701 60,601 57,062 236,273,819 60.6 | Federal ........ 21,069,368 12,675,263 60.0 3,075,095 8,110 2,948 10,010 17,994,273 581 | po a 
Am. & Foreign 2,606,744 e183 282/689 2,060 910 886 3,574,775 58.7 | Fidelity & Cas. 61,699,191 43,289,750 70.0 4,471,218 43,599 18,099 _.......... 57,227,973 543 | SOwec 
Am, Auto eee 16,519,966 66.3—26,997,662 10,591 5,413 8,939 51,931,976 58.9 | Financial Indem. 2,835,547 1,267,989 44.7 745,385 703 394 1,736 2,090,162 422 | volume 
Am. Central 683,168 58.2 oo ae 17° 1,153 1,097,304 52.6 | Fire Assn. ... 8,255,545 5,282,251 64.0 — 421,590 2,714 1,338 4,202 8,677,135 631 t 
Aan CAB. sosscsss 9,285,593 63.4 1,508,823 6,947 3,771 3,904 13,113,690 56.2 | Fireman's Fd. Ind 7,248,427 4,670,470 64.5 344,381 3,228 1,462 2.557 6,904,046 43 | Sreates 
Am. Employers ... 9,338,395 61.0 1,562,096 8,259 3,989 3,070 13,757,093 60.5 | Fireman’s Fund ............32,339,141 20,837,487 64.5 1,536,472 14,402 6,525 11,411 30,802,669 625 | 
Am. Fid. & Cas. ....... 19:681,445 67.6 (831,448 18,632 7,773 2,725 28,300,635 59.6 | Firemen’s, N. J. .........31,423,400 22,903,505 72.8 1,810,022 15,377 6,878 9,167 29,613,378 635 | 
Am. Fidelity Fire ...... 6,178,798 3,459,661 55.9 —75,792 32 8 6,138 6,254,590 49.5 | Founders, Cal. . 2,651,406 1,801,969 68.0 132,787 1,124 488 1,037 2,518,619 596 
Am. Fidelity, Vt. ........ 3,796,659 2,327,065 61.3 311,632 2,579 +~—-:1,200 16 3,485,063 67.7 | Freeport wu... ,033,345 3,501,808 58.0 436,459 2,395 1,310 2,327 5,596,886 610 toc 
Am : C., Fla t 1,837,418 51.0 249,292 1,956 1,005 647 3,359,741 50.7 | General Acc. .... 9,499,056 23,007,759 58.3 1,432,327 21,221 9,529 8,748 38,066,729 568 
Am. Gen. Tex. t 2,069,308 49.5 238,791 1,736 908 1,533 3,940,423 48.9 | General, Wash. . 21,413,967 11,780,385 55.0 10,985,041 7,309 3,606 10,497 10,428,926 48) 
Am. Guarantee , 3,476,892 71.2 598,458 2,609 1,180 1,092 4,284,103 56.7 | General Cas., Wis 7,916,194 4,664,869 58.8 353,227 3,658 1,724 2.533 7,562,967 51! | 
FR RII is sac eccccce 2/070,571 59.3 517,203 852 371 2,267 2,974,153 54.8 | Gen. F. & C. 8,746,599 6,740,610 77.0 338,903 7,462 1,116 168 8,407,696 64 
Am. Indem., Tex 448, 3,420,580 76.9 — 724.459 2,358 1,364 1,725 5,173,009 53.5 | General, Tex. .... 1,568,738 1,072,855 68.4 210,085 716 339 512 1,358,653 74! 
Amer., N. J "46,770,590 30,974,936 66.1 26,254,886 19,858 10,150 16,761 20,515,704 63.8 | General Reins. 14,462,725 8,000,975 55.4 511,422 8,905 2,416 3,140 13,951,303 49! 
Am. Motorists ..............22,288,668 11,795,953 52.9 2,126,906 12,510 5,097 4,680 20,161,762 51.7 | Gen. Security .... 1,673,378 1,570,015 93.9 — 731,286 724 491 457 2,404,664 16! 
Am. Policyholders 2,963,004 1,545,738 52.2 54,097 1,777 782 403 2,908,907 49.9 | Georgia Cas. 1,600,978 1,136,350 70.8 57,162 661418 = 530—_1,543,816 Hi F .) 
Am. Reinsurance ...... 7,313,833 3,688,159 50.5 941,989 5,878 1,064 371 6,371,844 38.7 | Glens Falls 28,588,024 17,621,821 61.7 2,033,116 14,230 6,134 8,222 26,554,908 51! an 
Am. Southern 1,239,230 720,362 58.0 262,679 185 110 942 976,551 53.1 | Globe Indem. : 7,770,102 67.6 _ 842,630 6,141 2,713 2,643 10,655,582 58 Ao B® 
Amer. States 15,683,720 8,092,939 51.6 —3,111,355 5,898 4,741 5,044 18,795,075 51.3 | Govt. Employe 31,543,239 20,054,998 63.4 5,315,321 14,195 6,042 11,305 26,227,918 51) J 4m eal 
Am. Surety. ........ 17,717,750 11,007,097 62.1 1,526,002 9,392 4,533 3,790 16,191,748 56.7 | Granite State ....... 1,151,475 871,611 75.6 259,300 181 77 ‘892 892,175 564 » Sec 
Am. Univ. R.I. 2,434,629 1,680,824 69.1 513,422 670 322 1,441 1,921,207 64.5 | Gr. Am. Indem 24,837,804 17,749,715 71.5 2,313,428 13,953 5,783 5,101 22,524,376 Of 98 
Anchor Cas. 5,917,861 3,009,526 50.8 381,196 2,508 1,271 2,137 5,536,665 55.8 | Great Amer. ...... 14,826,606 9,992,141 67.4 807,072 5,825 2,559 6,442 44,019,534 60! » te 
Assoc. Indem. . 6,236,077 4,129,991 66.2 5,518,019 2,647 1,353 2,234 718,058 60.1 | Great Northern 3,897,600 2,180,762 56.0 288,010 1,697 += 723-—««:1,476 3,609,500 Hi Give er 
AebaS Ns We ecb 1,532,111 1,010,501 66.0 521,610 241 109 1,180 1,368,499 60.1 | Guarantee, Cal. 3,241,622 2,436,031 75.0 662,398 1,352 748 1,139 2,579,224 1 — 
Atlantic, Tex. + 1,212,548 710,699 58.6 36,257 456 268 487 1,248,805 55.5 | Gulf, Tex. ...... 7,806,304 4,341,933 55.6 482,440 3,043 1,726 3,035 7,323,864 544 I Continer 
Atlantic Nat., Fla. .... 1,003,703 749,992 74.6 278,401 661 332 9 25,302 68.8 | Hanover ....... 7,368,979 4,490,927 61.0 2,171,223 2,144 859 4,364 5,197,756 56! | Emmco 
Audubon, La. ........... 872,379 71.0 — 122,510 262 132 835 1,351,848 74.0 Harbor, Cal. .. 1,794,714 823,443 45.8 — 352,016 697 402 695 2,146,730 68! § Fidelity- 
Bankers & Ship. ........ 2,559,636 68.2 383,476 425 208 3,119 3,370,420 55.8 | Hartford, Acc. . 95,848,122 60,708,013 63.4 5,620,233 65,569 30,278 _ .......... 90,227,889 613 I Fire a 
Birmingham, Pa. ........ 701,528 65.1 268,399 403 213 461 810,452 62.6 | Hawkeye Secur. . 3,733,228 2,050,348 54.9 358,846 1,396 896 1,439 3,374,382 5149 General 
Bituminous Cas. .. 2,446,297 64.2 290,198 1,996 1,098 727 3,532,384 48.1 | Highway, lll. ......... 1,732,591 1,295,312 74.7 511,281 860 444 428 1,221,310 %2§ Hartford 
Blue Ridge, N. C. 1,105,959 55.0 — 124,904 288 165 1,557 2,136,111 48.7 | Home F. & M. 7,248,427 4,670,470 64.5 ,381 3,228 «1,462 2,557 6,904,046 627 F Interstat 
Boston ....sscsses: ee 5,959,112 63.0 432,921 3,974 1,799 3,681 9,022,591 63.7 | Home Indem. .... 23,731,690 17,597,292 74.0 2,198,162 16,069 7,216 446 21,533,528 61! § Maratho: 
Brit. & Foreign ; 448, 1,654,276 67.5 179,399 1,307 577 562 2,268,607 58.8 | Home oun 19,059,232 12,526,515 65.7 — 41,994 63 97 18,898 19,101,226 597 § Motors 
Buckeye Un. Cas. ......15,147,206 8,681,997 57.3 — 35,736 5,661 4,691 4,794 15,182,942 57.5 | Hoosier Cas. vooccceceen 2,799,625 1,338,219 47.8 195,097 1,069 698 1,031 2,604,528 55! New So, 
Cal. Comp. & Fire .... 4,185,848 2,659,052 63.5 933,338 1,868 851 1,466 3,252,510 58.6 Houston F & C veces 4,121,521 2,711,012 65.7 1,119,182 1,715 934 1,471 3,002,339 678 New Yo 
Cal. Farm  o.eececcsseesee2 4,776,094 3,257,474 68.0 489,261 1,930 918 1,927 4,286,833 62.2 Ill, National ...... . 5,537,696 3,546,525 64.1 123,443 2,221 1,328 1,987 5,414,253 496 Niagara 
Camden Fire ............. 2,483,562 1,552,669 62.5 144,172 203 124 2,155 2,339,390 54.1.| Imperial Cas. 1,090,747 540,552 49.50 eecssssson S68 9370 800. cee .-. § Northian 
Canadian Indem. ......... 1,360,782 788,074 58.0 — 291,635 904 455 essesseese 1,652,417 73.4 Ind. of N. A. ‘38,612,966 24,083,406 62.4 2,471,049 23,247 10,733 4,631 36,141,917 5879) %. W. N 
Capitol, Ind. ... ”. 1,093,968 518,184 47.1 — 160,106 389 307 402 1,259,074 525 | Indiana ....0...... .. 6,803,829 3,891,065 57.2 308,858 2,369 1,779 2,654 6,494,971 Siig cTotect | 
Canal, S. C. . .. 1,456,408 858,231 59.0 — 492,087 905 484 66 1,948,495 55.6 | Industrial Indem. ....... 3,304,334 2,185,676 66.3 307.874 1.512 736 1,055 2,996,460 708 St. Louis 
Car & General .. 2,247,266 1,468,345 65.2 187,032 1,330 569 347 2,060,324 67.0 Industrial, N. J. ... ag ME: «I = ccccccscsscesss aiescocson™ ~ comes er we § SIV. Ca 
Carolina, Cas. .. 3,829,670 2,818,353 73.5 306,849 2,241 1,051 537 3,522,821 57.4 Ins. Co. of N. A. .. 15,518,894 8,703,090 56.1 496,806 4,121 1,489 9,907 15,022,088 50.1 ow Fir 
Cas. Unds., Minn. .. 2,486,643 1,408,237 56.5 119,469 1,233 501 752 2,367,174 56.4 Ins. Corp. of Amer. .... 2,297,960 1,224,861 53.3 417,097 901 411 984 1,880,863 39 Sou Care 
Centennial . 1,303,952 679,494 52.1 168,249 824 233 246 1,135,704 49.4 | Ins. Co. State of Pa. 1,163,785 690,191 59.3 339,118 284 123 755 —«-8 24,667 SA oe 
Central Nat. . 10,214,400 6,066,829 59.3 — 836,018 493 264 9,456 11,050,418 56.8 Intl. Service, Tex. ...... 5,111,749 2,768,803 54.2 682,747 1,723 1,108 2,279 4,249,002 556 Wash, F 
Central Surety .. 4,647,098 2,739,419 59.0 856,413 2,506 1,200 940 3,790,685 56.2 | Interstate Ind. .. . 3,126,237 2,031,853 65.0 714,960 1,308 (706 1,111 2,411,277 63! ‘ 
Century, Ind. ................ 4,237,106 2,648,820 62.6 243,113 = 1,923 850 1,463 3,993,993 56.6 NE eae: .. 2,398,322 1,635,323 71.1 244,998 271 133 1,993 2,153,324 2. 
Citizens Cas., N.Y. .... 1,979,850 1,464,673 74.0 159,405 1,342 541 96 1,820,445 70.9 | Kansas City F. & M. .. 3,359,249 2,261,896 67.3 —583,519 407 210 2,741 3,942,768 62! 
Civil Serv., Cal. .......... 4,234,766 2,021,685 47.7 351,079 1,903 868 1,463 3,883,687 _...... Keyst. Auto Club ........ 11,841,026 6,063,369 51.2 354,352 5,277 2,843 3,719 11,486,674 454 
“A iN 2,040,931 1,276,615 62.5 96,982 740 415 884 1,943,949 70.6 | L. & L. & Ge cu. 8,456,749 8,714,787 67.6 619,741 4,517 1,995 1,944 7,837,008 588 
Columbia Cas. .. 4,283,713 2,920,052 68.2 489,013 2,965 1,317 0... 3,794,700 _...... Lond. & Lancashire 2,670,667 1,654,474 62.0 1,748,774 1,304 534 831 921,893 =! 
Commercial, N. J. .... 9,427,120 6,871,051 72.9 543,108 4,613 2,063 2,750 8,884,012 63.8 London Assur. ...... .. 1,859,315 1,390,186 74.7 763,770 594 268 996 1,095,545 72. 
Com’l. Un., Eng. ........ 2,609,814 1,506,557 57.7 474,318 33 2,251 324 2,135,496 52.6 | London Guar. .. "12,547,328 8,182,565 65.2 763,770 6,520 3,167 2,859 11,339,458 22 
Com’l. Stand. .............. 4,846,426 2,669,673 55.1 193,020 1,999 1,104 1,742 4,653,406 45.6 | Maine Bonding 1,896,245 1,018,742 53.7 290.537 875 617 403 ~— 1,605,708 47 
Cn Se: ie 7,026,762 5,416,722 77.1 1,284,808 1,969 863 4,193 5,741,954 63.6 | Manhattan Cas. 2,014,475 1,124,812 55.9 — 61,302 1,597 397 18 2,075,777 544 : 
Conn. Indem. . 4,954,028 3,708,251 74.9 496,748 2,894 1,277 782 4,457,280 61.5 | Mfrs. Cas. ....... 9,419,178 6,544,334 69.5 —1,863,326 4.732 2,446 2,240 11,282,504 740 
Continental Cas. 48,118,212 41,264,269 85.8 4,580,345 26,606 13,278 8,233 43,537,867 65.5 | Marine, England .. 718146 60.0 169.217 465 163 5 1028,863 586 
Dixie FT. &.C. .......... 1,751,995 968,3! 55.2 159,762 633 478 640 1,592,233 47.4 | Maryland Cas. .. 32,552,038 67.0 3,006,247 25,906 12,627 10,165 45,692,303 ot 
Eagle Fire, N. Y. 1,224,157 885,863 72.3 324,331 571 215 437 99,826 61.5 | Mass. Bay ...... 9911 595 10.361. 46518 (1716 wool 
Econ. F. & C., Ill. ..... 4,888,463 2,775,438 56.8 394,510 1,901 1,061 1,924 4,493,953 51.0 | Mass. Bonding 9,911,089 59,5 1,466,280 10,361 4,518 
Empl. Cas., Tex 10,790,040 6,815,536 63.2 1,366,774 4,903 2,490 3,395 9,423,266 55.9 | : —s . ngs ’ . ' 
Employers Wie hus 4,152,909 2,430,748 58.5 98,981 923 470 2,758 4,053,928 54.8 (CONTINUED ON PAGE 46) 
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Stock Fire Insurers’ 
Volume Down Again 
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The stock companies writing only that being Allstate Fire. All the other 
0 com- | the physical damage coverages of companies have in previous years writ- 
‘emium | automobile insurance had earned pre- ten more than they did in 1957. 
‘nocked | miums last year of $422,646,256. This Service Fire is the second company, 
luction, | is the grouping of companies that is $91 million behind General Exchange. 
tion j 
ee is TOP TEN IN STOCK FIRE CLASSIFICATION 
kon, 1957 1956 1955 1954 1947 
aryland Earned Earned % ot Earned Earned Written 
eighth, ~~ — Incr. Prems. Prems. Prems. 
$ $ $ 
y, from | 1. General Exchange ............ 127,944,069 136,971,825 —6.6 139,142,057 135,285,941 29,956,376 
Newark | 2 Service Fire ........ 36,372,724 41,197,862 —11.7 43,386,400 44,647,304 20,012,198 
$ Motors --.ssssssss: 34,923,173 36,654,551 —4.7 35,457,639 33,001,818 7,173,124 
10 and | 4. Hartford Fire 34,312,816 32,144,100 6.8 33,442,200 35,590,038 20,646,798 
cing ity | 5 Calvert Fire ... 24,934, 27,648,487 —9.8 29,869,585 34,888,091 12,262,503 
ng 1 6. Emmco_ .....w.. 24,039,798 25,096,878 4.2 26,064,295 24,475,538 7,660,809 
». There # 7, Allstate Fire oo... 23,614,260 22,217,516 6.3 19,458,103 17,040,493 2,213,198 
ritch j 8. Continental 13,201,149 12,525,509 5.4 13,326,674 14,106,628 8,416,214 
: IM] 9 Service Casualty 12,200,440 13,885,548 —12.1 14,465,769 16,567,100 ' 
les, and | 19, Fidelity-Phenix 11,437,500 10,445,566 9.5 10,600,972 11,650,677 7,867,828 
volume 
creasei | disappearing as more and more in- Service Fire reduced its writings 11.7% 
rtion. } syrers turn to multiple line. On acom- from $56 milion to $41 million, and 
in the pany-by-company basis, the reduction its affiliated insurer, Service Casualty, 
ect the | in premiums for the group was $18 was down 12% to $12.2 million. Motors 
€ IN 2) million, but because of mergers, switch- continues as the third company in the 
t in the | es to multiple line, etc., the change in list of leaders, followed by Hartford 
busines premiums for the group as a whole Fire, Calvert Fire, Emmco and All- 
xpandet | from 1956 to 1957 is a minus $72.4 mil- state Fire, all in the same positions as 
iderably } tion. in 1956. Continental of the America 
k those Losses of $252 million produced a Fore group moved from 10th to eighth 
Ke 195), 59.6% earned-incurred loss ratio, and position and Fidelity-Phienix is in 10th 
Imes Its | this compares with 57.1 the preceding spot. Service Casualty moves from 
year, 47.9 in 1955 and 43.5 in 1954. eight to nine, and Fidelity-Phenix en- 
ee The companies in the so-called stock ters the list by reason of the merger 
fire group wrote only 8.6% of the total of Travelers Fire inte Travelers In- 
auto volume in 1957, whereas in 1956 demnity and its transfer to the full 
the percentage was 10.8, in 1955, 12.9, coverage listing. The year before Auto- 
and in 1954, 15.2, and in 1946 it was mobile of Hartford went multiple line, 
_ a... 22.4. so that one by one the large writers of 
ned Los | General Exchange, the leading physi- physical damage insurance are giving 
$ cal damage insurer, reduced its writ- up their exclusivity. 
6,932 524 | ings 6.6% last year, but still accounted Despite their reduction in premium 
3,666 564 | for 30.2% of the total business in the in recent years of the stock fire com- 
3'389 a, |PHD only classification. Of the 10 panies, when the 1957 business is con- 
36,952 633 jleaders in the stock fire group, five trasted with that of 1947 there are still 
Ay Ke showed increases and five decreases in remarkable gains, most notably those 
0,162 422 | volume, and only one of the 10 had its of General Exchange, Motors, Calvert 
by 2 jgreatest premium volume last year, Fire, Emmco and Allstate Fire. 
12,669 625 | 
13,318 a i 
vas «: Stock Fire Auto Results In 1957 
sae 1 MOCK Fire Auto Results In 
28,926 48! 
62,967 51 
7,696 646 e 1957. t 1956. 
58,653 74! Incr. or Incr. or 
51,303 49: Earned Incurred Loss Dec. in Earned Incurred Loss Dec. in 
04,664 76! ea — ~_ — — —_ Ratio — 
615 To 
—— si! | Allstate Fire ......... 23,614,260 10,455,382 44.2 1,396,744 22,217,516 9,092,405 40.9 2,759,413 
35°582 58! Bankers, Fla. 5,347,218 2,784,310 52.1 563,278 4,783,940 2,422,879 50.7 652,726 
97918 51) § Ale Equit, sccccsscson 1,205,730 739,150 61.3 — 8,794 1,214,524 680,742 55.4 —131,300 
92'175 564, Am. Security, Ga. 7,516,105 4,203,446 55.9 —221,518 7,737,623 3,858,009 49.9 —231,145 
94°376 60 § Balboa 2,557,154 1,469,587 57.5  —555,385 3,112,539 1,862,256 59.8 — 40,412 
19°534 él! .24,934,688 17,799,370 71.3 —2,713,799 27,648,487 18,894,181 68.3 —2,221,098 
09,590 544 ali 1,137,416 848,154 74.5 — 22,331 1,159,747 715,309 61.6 — 62,439 
79994 ip Cherokee... 1,772,736 1,066,665 60.0 — 34,177 1,806,913 968,665 53.6 —111,095 
an Commercial, Tex. 3,170,749 2,025,877 64.0 — 41,701 3,212,450 1,870,889 58.2 29,373 
3,008 Hy Continental  .......... 13,201,149 7,643,024 57.8 675,640 12,525,509 6,821,808 54.4 —801,165 
97,7; ai | Emme -...24,089,798 17,051,960 71.0 —1,057,080 25,096,878 16,485,052 65.6 —949.417 
nm rd ay Phenix ..11,437,500 6,309'534 55.1 1,934 10,445,566 5,538,432 53.0 —155,406 
“He 518 & Cas., Com. 1,129,440 605,491 53.5 —719,867 1,849,307 936,308 50.6 614,121 
74,868 . General Exch. ..127,944,069 76,186,639 59.5 —9,027,756 136,971,825 78,114,435 57.0 —2,170,232 
ys a! ord Fire 34,312,816 19,384,454 56.4 2,168,716 32,144,100 17,315,823 53.8 —1,298,100 
04, 8 él Interstate, 57.7 12,177 3,430,123 1,784,100 52.0 161,294 
333,528 Ol 59.4 —145,465 2,640,037 1,516,637 57.2 1,191,473 
226 597 
01, 5 * 57.3 —1,731,378 36,654,551 20,386.755 55.6 1,196,912 
304,528 59: : uth, 1,685,497 971,796 57.7 246,306 1,439,191 732,385 50.8 247 
02,339 618 New York Unds. 1,475,820 33,739 56.5 93,279 1,382,541 753,930 54.5 571,045 
114.253 496 Niagara... — 8,254,975 2,003,788 61.6 —153,722 3,408,697 1,876,954 55.0 631,975 
asia Northland, Minn. 2,641,432 1,509,371 57.1 93,082 2,548,350 1,457,506 57.0 : 
41,917 58. . W National ......3,574,433 1,934,513 54.1 ‘ 8,209,930 1,669,212 52.0 — 80,726 
194,971 511 Brotect Cas. Mo. ..2,053,117 1,296,769 63.1 —174,253 2,227,370 1,373,731 61.7 ‘ 
196.460 708 Lou uis F, & M. ..1,605,868 1,013,313 63.2 175,017 1,430,846 850,531 59.4 —155,291 
Wats... w- | Serv. Cas. ....... ; 61.3 —1,685,108 13,885,548 8,495,917 61.1 —580,221 
22,088 30: | Ser Fire 86,372,724 23/385,253 64.2 —4'825.138 41,197,862 26013816 631 —2 188,538 
380,863 39.3 Carolina A 080,429 534,943 49.5 52,802 1,133,231 93,683 52.3 184,686 
324.667 54. Pathern Tex. ........1,666,281 1,086,019 65.1 80,017 1,586,264 849,985 53.6 384,046 
55.4 ’ 143, 1 —660, 2,496,260 1,430,408 57.3 140,189 
aan a] States, N. C. 1,835,895 1.143.914 62.3 660,365 1 
1am7 63! . F. & M. ......1,605,864 1,013,314 63.0 175,018 1,430,846 850,531 59.4 —155,291 
153,324 5 
42,768 62.1 
86,674 Si L 
me LOYDS Auio Results For 1957 
ai uio Hesults For 
545 
339 458.12! - 
505,708 419 
075,777 SA 160% 
"504 740 . Total Incr.or BI PDL PHD 1956 1956 
¥ 6 Earned Incurred Loss Decr.in Earned Earned Earned Earned Loss 
028,863 59 
692,303 59.7 Prems. Losses Ratio Prems. Prems. Prems. Prems. Prems. Ratic 
— $ $ - P a — 
Se © = 7 $ $ ? 
169,901 O° fons, Lloyds, Tex. .... 2,716,138 1,268,744 46.7 —215,008 cme nme 2,716 2,931,146 42.0 
riovds, N M. wwe 298,838 212,561 71.1 | Tere 298 =. 285, 58.4 
rindon Lioyds, Til. 1,217'453 107,851 8.9 —T745,674 753 294 169 1,963,127 48.3 
South" Lloyds, Ky... '294.907 206,598 70.0 30,028 79 21 194 64,879 36.0 
Tex. Lloyds .... 2,515,006 1,223,558 48.6 —203,834 ce ccun 2,515 2,718,840 42.0 
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Reciprocals’ Auto Results Detailed 





























c 1957 
Total Incr. or BI PDL PHD 1956 1956 
Earned Incurred Loss’ Decr.in Earned Earned Earned Earned Loss 
Prems. Losses Ratio Prems. Prems. Prems. Prems. Prems. Ratio 

————000 Omitted. 

$ $ % $ $ $ $ $ Se 
Auto. Club, Mo. .......... ,798, 2,457,794 51.3 209,678 2,222 e139 4,588,642 47.9 
Auto Club, So. Cal. ....26,569,077 ,267, 53.7 6,245,505 3,796 6,860 15,911 20,323,572 53.3 
Auto Exch., — ae 186,492 100,070 53.7 Se © «wun, wale 1 176,280 44.6 
Cal. Cas. Ind. Ex. ..... 4,113,511 1,952,202 47.5 652,861 1,932 767 1,413 3,460,650 46.5 
Cal. State (ae 19,849,968 9,466,421 47.7 3,202,857 9,851 3,562 6,435 16,647,111 47.2 
Carriers Ex., Ia. 973,629 535,068 55.0 249,168 577 305 90 724,461 51.4 
Cas. Rec. Ex., Mo. ...... 3,491,534 2,045,973 58.6 —150, 2,166 839 485 3,642,502 51.3 
Chicago Motor Club 9,788,369 6,999,581 71.5 384,046 4,026 1,776 3,985 9,404,323 62.1 
Comml. Unds. Mich. 480,255 292,642 61.0 —27,756 228 120 131 508,011 60.0 
Consolidated Unds. 3,159,154 1,768,773 56.0 47,226 1,461 616 1,081 3,111,928 57.1 
Cons. & Dist., Cal. .... 201 96,1 47.8 SSS ctaseodaialin | ceanbanias 201 187,934 52.2 
Detroit Auto Club . 61.0 1,725,285 9,958 6,649 18,741 33,624,433 55.1 
Erie Exch. 58.1 587,8 3,328 2,001 2,479 7,222,124 75.0 
Exch., Ill. .. 55.2 768,778 1,392 780 141 1,545,574 63.9 
Farmers Auto, 55.8 231,492 1,921 918 2,179 4,788,305 64.4 
Farmers Exch. .. 63.7 6,517,263 36,515 19,088 ,665 85,752,782 61.2 
Govt. Serv., Tex. y 18,534 58.7 31,537 132 85 154 340,7 61.7 
Highway Unds. ... 63.1 188,446 993 472 157 =: 1,435,349 54.6 
Lake Shore, 0. 1,1 CS ee) ee 141 474,053 60.4 
Mfrs. & Whol. Colo .. 1,038,794 553,456 53.3 74,955 429 251 357 963,839 52.2 
. fe 3 Aaa 418,919 298,923 71.4 —125,452 252 147 19 544,371 62.6 
Mayflower, Wash. ...... 1,770,420 1,226,468 69.2 —538,067 679 420 669 2,308,487 . 66.5 
Motor Club, Neb. ...... 2,332 319,890 57.9 28,068 169 121 260 524,264 48.2 
Natl. Unds., Mo. ........ 212,793 139,629 65.5 —58,058 69 67 76 270,851 73.2 
Old Line Auto, Ind. 348,875 208,020 59.6 —139,389 134 114 15 488,264 32.0 
Prairie St. Fmrs. Il. 240,194 151,547 63.0 —5,138 86 50 103 245,332 57.5 
Pref. Ex., Wash. .......... 1,297,223 675 68.2 —397,680 463 308 525 1,694,903 60.9 
Recip Ex., Mo. 533,534 268,784 50.4 168,169 163 59 310 365,365 54.2 
Rural Ex., Ill. .. 992,743 371,135 37.4 7, 547 261 184 315,360 39.2 
State Auto, Ind. . 13,082,035 12,652,066 96.7 429,969 4,974 3,315 4,792 11,599,039 69.4 
State Auto, Iowa ........ 334,690 5,404,012 58.0 974,642 3,697 2,210 3,426 8,360,048 52.4 
Temperance, Wash. .. 326,736 260,156 79.5 2737 127 68 130 999 111.0 
Truck Exch., Cal. ...... 21,163,389 13,934,989 65.9 652,271 9,416 5,618 6,128 20,511,118 57.0 
Union Auto, II1. .......... 3,093,920 1,792,890 58.0 58,551 1,160 683 1,249 3,035,369 51.4 
United Service, Tex. 30,947,868 16,476,871 53.2 3,707,427 11,713 5,319 13,914 27,240,441 50.4 
Univ. Auto, Ind. ........ 1,748,702 1,012,397 57.9 9,641 708 708 332 1,179,061 58.8 
Univ. Unds., Mo. ......... 4, 554,700 2,529,110 55.5 1.711,491 1,010 506 3,037 2,843,209 45.4 





A Special Message 
to Insurance Agencies 
controlling business 
of installment financing 
institutions. 





stitutions, can help you. 


Omaha, Nebraska. 








F.: a permanent insurance market and maximum 
commissions write today for full details of the 
Central National Insurance Companies’ plan. 


Learn how the complete facilities of this com- 
pany, specifically organized to write the specialized 
insurance emanating from installment financing in- 


The Central National Companies provide you 
with a program based on the fundamentals of intelli- 
gent underwriting, sound and proper loss adjust- 
ments, up-to-date statistical information, and a 
well-informed service organization. 


Write today to J. E. BALDWIN, Mgr. Agency 
Promotion Department, Central National Building, 


THE CENTRAL NATIONAL 
INSURANCE COMPANIES 


OF OMAHA 
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State Farm’s 20% Increase Leads 
Way As Mutuals Write $13 Billion 


Total automobile insurance premi- 
ums written by mutual companies in 
the United States last year were $1,- 
315,020,307, a $129,217,792 gain. How- 
ever, the 10.9% increase was more 
than matched in percentage points by 
the 13.7% increase in losses, which 
were up $93,812,518 to a total of 
$777,479,526. As a consequence the 
loss, ratio was 59.1 as compared with 
57.8 in 1956 and 52.4 in 1955. 

State Farm Mutual Automobile ac- 
counted for more than one-third of the 
total gain in mutual premiums, show- 
ing a $54 million increase, widening 
the distance between it and the sec- 
ond largest auto writer, Allstate. State 
Farm is the leading auto insurer for 
the 16th consecutive year. It is now 
$54 million ahead of Allstate and a 
whopping $208 million ahead of the 
second largest mutual insurer, Na- 
tionwide Mutual. 

The first six mutual companies were 
in the same order as in 1957, but in 
the next four positions of the big 10 
there are changes. 

State Farm’s 20.2% gain on the 
large base of $263 million is more sig- 
nificant when it is noted that the in- 
crease alone of $54 million is more 
than the total writings of the fifth 
largest mutual company, Hardware 
Mutual Casualty, and exceeds the to- 
tal writings of the sixth and seventh 
companies 

Nationwide Mutual, which has been 
averaging about $110 million in pre- 
miums since 1954, stayed on that beam 
in 1957, increasing its business about 
$2.3 million. Liberty Mutual had a 
rather substantial gain of 9.9% to a 
total of $78 million and Lumbermens 
Mutual Casualty put on its second 
consecutive increase, 5.4%, and hit the 
$70 million mark for the first time. 
Hardware Mutual Casualty continued 
its record of a small but steady gain 
each year, going up from $37 million 
to $39 million, and State Auto of Ohio 
was up 7% at $24 million. 

The fact that Farmers Auto of 
Madison showed only a 2.1% gain cost 
it two positions in the top 10. It is now 
ninth instead of seventh, and Utica 
Mutual, which had a 12.6% gain in 








TEN LEADING MUTUAL COMPANIES 







1957 1956 1955 1954 1947 

Earned Earned % of Earned Earned Written 

Prems. Prems. Incr. Prems. Prems. Prems. 

$ $ $ $ 

1. State Farm Mutual ................... 318,093,356 263,778,109 20.6 225,754,503 201,391,636 75,751,712 
2. Nationwide Mutual 110,301,788 108,032,293 2.1 112,308,574 111,140,861 23,342,525 
3. Liberty Mutual ............ 78,318,639 71,247,034 9.9 68,952,462 69,046,014 22,754,362 
4. Lumb. Mutual Cas. 70,088,014 66,505,996 5.4 65,143,834 65,937,295 32,579,894 
5. Hardware Mut. Cas. 39,259,622 37,547,432 4.6 36,272,047 34,522,273 15,347,279 
6. State Auto, Ohio .... 24,115,345 22,548,846 7.0 22,163,246 21,110,134 10,024,254 
7. Utica Mutual ........ 20,391,811 18,118,481 12.6 17,514,817 17,416,323 7,458,142 
8. Aute-Owners _.............. 19,588,870 17,873,594 9.6 17,298,118 16,674,539 8,908,906 
9. Farmers Auto, Wis. .... 19,288,249 18,894,639 2.1 20,770,801 20,725,283 7,337,603 
10. Northwestern Mutual ............ 19,083,331 16,777,081 13.8 








premiums is in seventh spot, and Auto 
Owners, up 9.6%, is eighth. Michigan 
Mutual Liability gave way to the 
13.8% gain of Northwestern Mutual 
and dropped out of the big 10. 

The last column of the 10 leaders 
shows their business in 1947, and the 
spectacular achievements of State 
Farm and Nationwide are all the more 
evident when viewed from that point 
in time. 

State Farm, at the end of 1957, was 
insuring more than 4,850,000 cars, and 
passed the 5 million mark in April, 
1958. In the passenger car field, State 
Farm now covers 1 out of every 12 
cars in the U.S., and 1 out of 9 in the 
39-state area where its agency oper- 
ations are well established. 


Profit For State Farm 


In sharp contrast to the results of 
most auto insurers in 1957, State Farm 
reported an underwriting profit. Its 
underwriting margin was $1,165,852, 
and it had investment income of $11,- 
034,944. It added $6,700,336 to surplus 
and $1,500,000 to voluntary loss re- 
serves. 

These gains added even greater 
strength to one of the most impressive 
balance sheets in the business. State 
Farm’s assets at year end were $416,- 
493,926 and surplus to policyholders 
was $117,636,494. The company main- 
tained loss and loss expense reserves 
of $149,904,236, voluntary reserves of 
$30,000,000 and unearned premiums of 
$102,397,535. 

State Farm Life reported the biggest 
paid-for volume in its history—$264,- 
185,692. This compares with $212 mil- 
lion paid for in 1956, and produced a 


record net gain in insurance in force of 
$145,576,612. At year end, State Farm 
Life had $1,192,000,000 of ordinary life 
insurance in force, and stood 46th in 
size among all ordinary life companies. 

The third major State Farm line, 
fire insurance, also showed a striking 
gain. Direct earned premiums for the 
group were $16,245,113, up better than 
24% over 1956. This is mostly dwell- 
ing fire, extended coverage and home- 
owners’ business. State Farm Fire had 
an underwriting profit of $422,000 for 
the year and $629,067 of investment 
income. 

New automobile business of State 
Farm continues to come in at a rate in 
excess of 4,000 applications every 
working day. In 1957, State Farm Mu- 
tual wrote 1,368,000 new and rein- 
stated applications through a field 
force of more than 7,500 agents. 

Percentagewise, State Farm’s big- 
gest 1957 growth was in New York 
and New Jersey, where agency oper- 
ations were established principally 
during the last two years. At year 
end, State Farm Mutual had 125,000 
policyholders in the two states and an 
annual premium volume in excess of 
$11.5 million. 


Open New Regional Offices 


State Farm’s 14th and 15th regional 
offices were opened at Bloomington, 
Ill., and Salem, Ore. Existing offices 
at Lincoln, Neb., and Dallas, moved to 
new, larger buildings. With the estab- 
lishment of the new midwest office at 
Bloomington in mid-1957, the group’s 
13-story home office building became 
exclusively an executive headquarters 
for State Farm Mutual and State 





Farm Life. State Farm Fire has its 
own home office building, also in 
Bloomington. 

State Farm’s claim organization set. 
tled 1,835,000 claims in 1957, 13% 
more than in 1956. The field claim or. 
ganization numbered 3,160, working 
out of 519 field claim and 15 regional} 
offices, plus 7,500 agents. In 1957, 
State Farm’s claim school produced 589 
graduates for its field organization, 

New force was given State Farm’s 
national advertising program this year 
with a switch to a low-cost theme. In 
1957, when practically all companies, 
including State Farm, were adjusting 
rates to meet current loss conditions, 
State Farm gave primary copy empha- 


sis to service, using. the theme: 
“Hometown service wherever you 
drive.” 


Current full page and spread ads 


hammer home the savings which 
State Farm offers. The company’s 
magazine schedule includes regular 


appearances in Reader’s Digest, Life, 
Look and several farm magazines. 
About 60% of the 1958 budget is ear- 
marked for print media. The remain- 
ing 40% of State Farm’s media budget 
goes mostly into television. This year 
State Farm co-sponsors the CBS base- 
ball “Game of the Week” in 154 mar- 
kets. Since this program is not aired in 
major league cities, local advertising 
is used in most of these metropolitan 
‘markets. In Chicago, for example, 
State Farm sponsors Clifton Utley and 
Len O’Connor on the news, and Clint 
Youle on weather each week over 
WNBQ-TV. In Detroit, it’s “Up for 
Appeal,” a local show dealing with 
driver license cases, and in Milwaukee 
State Farm’s vehicle is “Code III” 
On the west coast, painted bulletins 


(“rotating spectaculars’”) are used in | 


Los Angeles and San Francisco. 

In addition to low price, State Farm 
is putting special support behind its 
“Bank Plan” for auto financing. Dou- 
ble page spread ads in Life and Look 
last month urged readers to “Buy That 
Car... We'll help you finance it, in- 
sure it, and save you up to $125.” 
State Farm agents assist prospects and 
policyholders with car financing. 





1957 Automobile Insurance Results Given For MUTUAL FULL COVER Insurers 





1957 





‘LOtal 











Earned Incurred Loss 

Prems. Losses Ratio 

$ $ % 

Ala. Farm Bur. .......... 2,945,969 2,106,143 73.3 
Alliance Mut. Cas. ...... 3,397,773 1,770,673 52.2 
Allied Am. Mutual .. 4,960,347 3,791,324 76.4 
Allied Mut. Cas., Ia. 7,201,014 4,148,486 57.5 
Amal. Mut. Auto ........ 1,087,500 810,017 74.5 
Am. AGTICUL. ....0..c000000 1,549,091 1,145,371 74.0 
Am. Hard., Minn. ...... 11,513,051 6,857,178 59.5 
Am. Mut. Liab. .......... 16,262,583 10,705,585 65.9 
Atlantic Mut., N.Y. .. 3,911,859 2,038, 52.0 
Auto-Owners, Mich. 19,588,870 10,756,910 55.0 
Badger Mut., Wis. ...... 1,173,488 643,956 54.8 
Badger State Cas. ...... 1,193,377 Bt 55.8 
Beacon Mut. Indem. .. 3,958,741 2,167,307 54.8 
Celina Mut., O. ... 7,143,409 3,401 47.6 
Cent. Mut. Cas., 1,956,063 1,206,618 61.6 
Central, Ohio .............0 4,412,020 2,271,100 51.4 
Citizens Mut. Auto ....12,716, 7,060,1 55.5 
Colo. Farm Bur. ........ 1,062,64 641,910 60.3 
Cosmopolitan, N.Y. .... 3,496,186 1,863,236 53.3 
Cotton States Mut. .. 1,139,054 553,862 48.6 
Country Mut., Il. ......16,558,322 9,307,616 56.2 
Dairyland, Wis. .......... 1,671,710 ,039,621 62.1 
Detroit Mut. Auto ...... 1,441,547 753,921 52.3 
Sk Sees 12,205,167 6,947,376 56.8 
Empl. Mut. Cas., Ia. ..16,149,051 9,392,161 58.1 
Empl. M. Liab., Wis. 14,240,343 10,573,146 174.0 
Equity Mut., Mo. ........ 1,972,082 1,126, 57.0 
Ex. Mut. Ind., N.Y. .... 1,700,343 1,146,801 67.4 
Fact. Mut. Liab. .......... 17,116,656 7,760,908 45.4 





Incr. or BI PDL PHD 1956 1956 
Decr. in Earned Earned Earned Earned Loss 





Prems. Prems. Prems. Prems. Prems. Ratio 
Omitted. 2 
$ $ $ $ $ %o. 
710,581 1,171 721 1,052 2,235, 59.6 
579,298 1,061 754 1,581 2,818,475 52.9 
835,327 1,836 741 2,382 4,125,0 55.0 
709,521 2,554 1,802 2,844 6,491,493 54.1 
240,243 1,070 _........... 16 847,257 58.2 
—31,524 1,451 extn 1,580,615 64.3 
362,973 5,305 2,708 3,498 11,150,078 49.1 
1,208,776 9,367 4,274 2,620 15,053,806 65.2 
504,7: 2,474 699 738 3,407,109 49.2 
1,715,276 5,541 4,754 9,293 17,873,594 56.6 
194,073 526 260 387 979,415 58.4 
21,898 591 260 341 1,171,479 44.8 
419,683 1,534 1,054 1,369 3,539,058 57.2 
1,468,760 2,442 1,638 2,062 5,674, 59.1 
—193,214 719 422 814 2,149,282 57.6 
1,238,188 1,085 525 2,801 3,173,832 45.3 
—85,342 4,024 3,031 5,660 12,801,675 58.5 
51,232 314 123 624 1,011,411 63.4 
764,547 2,537 729 229 2,731,639 44.8 
235,115 554 298 285 903,939 51.6 
250 4,231 2,461 9,864 16,372,072 57.2 
526,512 844 567 259 1,145,198 67.9 
98,849 403 377 660 1,342, 55.8 
3,248,502 9,712 2,242 250 8,956,665 65.0 
1,201,770 6,789 3,974 5,384 14,947,281 51.8 
1,925,809 8,574 4,032 1,633 12,314,534 63.4 
50,057 1,018 471 481 1,922,025 53.1 
209,334 1,291 ee 1,491,009 71.7 
1,912,535 9,898 3,777 3.441 15,204,121 42.9 | 

















c 1957 

Total . Incr. or BI PDL PHD 1956 1956 

Earned Incurred Loss. Decr. in Earned Earned Earned Earned Los 

Prems Losses Ratio Prems. Prems. Prems. Prems. Prems. Ratio 

Omitted. - 

$ % $ $ $ $ $ Ld 

1,399,098 749,239 53.6 —15,308 328 236 834 1,414,406 69.9 

seeseee1,477,082 8,649,961 58.5 860,318 3,700 1,897 5,878 10,616,764 784 

Farm Bur. Mut., Kan. 6,823,717 4,324,441 63.3 339,419 2,429 828 3,565 6,484,298 78.3 

Farm Bur., Mich. .... 2,817,046 1,894,340 67.2 97,515 864 487 1,465 2,719,531 658 

Farm Bur., Mo. ........... 2,275,210 1,571,353 69.0 —227,160 824 489 961 2,502,370 831 

Farm Bur. Mut., N.H. 1,147,949 548,762 47.8 89,412 450 273 423 1,058,537 427 

Farmers Cas., Ia. ....... 1,568,629 990,300 63.2 206,279 484 395 688 1,362,350 592 

Fmrs. M. Auto., Wis. 19,288,249 11,800,436 61.2 393,610 8,398 3,996 6,893 18,894,639 669 

Fmrs. Mut. Hail, Ia. 1,145,820 681,810 60.5 64,724 428 281 435 1,081,096 445 

Farmers Mut., Wash. 3,129,485 2,127,113 68.0 132,121 1,323 740 1,065 2,997,364 445 

Fed. YR 829,535 4,291,665 54.8 —168,352 3,118 1,965 2,746 7,997,887 533 

Fidelity Mut., Ind. .... 4,025,981 2,126, 52.8 62,434 1,573 9 1,493 3,963,547 43 

| Frankenmuth, Mich. 2,609,308 1,567,276 60.0 63,662 749 559 1,300 2,545,646 60.3 

Gen. Mut., N.Y. 0... 011 1,213,775 59.6 886 1,497 531 6 1,805,125 462 

Grain Dirs. Mut., Ind. 4,713,752 2,698,489 57.1 713,426 1,915 1,040 1,758 4,000,326 46.0 

| Grange Assn., Wash. 1,932,554 979,167 50.6 371 689 369 873 1,523,183 644 

| Grange, Ohi0 0... 7,447,440 5,697 76.5 13,889 2,818 1,251 3,377 6,833,551 7.1 

Hard. M. C., Wis. ......39,259,622 23,917,766 60.9 1,712,190 20,429 9,103 9.727 37,547,432 574 

Harford Mut., Md. .... 1,166,414 799, 68.5 488 (255 (422 1,695,640 59.0 

Harleysville M. C. ......13,053,484 8,000,533 61.3 1,628,594 8,412 4,641 _.......... 11,424,890 55.6 

Home Mut., Wis. ........ 3,595,291 1,969,926 54.7 144,9 1,791 757 1,046 3,250,363 50-4 

Horace Mann, IIl. 1,897,926 1,179,184 62.1 478,062 676 321 899 1,419,864 68.0 

Ideal Mut., N.Y... 1,481,425 871 58.8 81,184 1,128 352 ......... 1,400,241 a4 

Ind. Lumbermens 7,881,268 4,083,177 51.9 503,553 3,762 1,645 2,477 7,377,715 5 1 

Inland Mut., W. Va. .. 1,503,143 777,911 51.8 —67,759 737 497 264 1,570,902 57 

Integrity Mut., Wis. .. 1,030,864 616,538 59.7 168,501 539 203 288 519 

| In’boro M. Ind. N.Y. 2,415,838 1,379,896 57.1 191,343 1,651 568 195 2,224,495 542 

| Iowa Farm Mut. ........ 8,384,335 6,388,113 76.1 —595,010 2,394 1,240 4,749 8,979,345 608 
(CONTINUED ON PAGE 45) 





Jun 


1958 


aS its 
sO in 


nN set- 
13% 
m or- 
orking 
gional 
1957, 
ed 580 
‘ion. 
“arm’s 
S year 
ne. In 
Danies, 
justing 
litions, 
mpha- 
theme: 
* you 


id ads 
which 
jpany’s 


rtising 
politan 
ample, 
ley and 
d Clint 
Kk over 
Up for 
g with 
waukee 
le IIL.” 
ulletins 





used in 


0. 


1ind its 
g. Dou- 
id Look 
uy That 
e it, in- 
. $136" 
acts and 


rn 


9,531 


sey 
BE 


£3 B3ee 
2 E88 


Ett 
Bee 


o SEReRERERS 5 ew 
a 
g bd 


a ot 
ZS 
eee 


e Farm 





June 6, 1958 





FieNATIONAL UNDERWRITER 





“Experience has taught me that multiple-line 
insurance operations are mandatory because they 
provide my agency with an insurance entree every- 
where and enhance my ability to build up a strong 
wall of protection around my clients. 

“Such operations tend to provide me with pre- 
ferred prospects for life insurance as well as result- 
ing in a well-balanced insurance account providing 
multiple profits to my agency. As a multiple-line 
producer, I am able to place all insurable risks in 
one company thereby simplifying office accounting, 
risk handling, and underwriting and claim services 
which often results in producing a lower premium 
cost to my policyholders. 


AGENCY SERVICES 


The Travelers Insurance Companies 
Hartford 15, Conn. 


Please send me further information concerning 
Travelers Multiple-Line Representation. 


Name. 





Street 








1 a ‘ 
len tHe TRAVE 


“Mubtiple-line operation 
provide multiple prot 


To my cxgoncy ” 


says Lloyd D. White of Reading, Pennsylvania, 
representing The Travelers since 1936. 


“I like the way The Travelers has always given 
the utmost consideration to me and to my policy- 
holders, The Travelers Companies have been un- 
swerving advocates of the American Agency System 
and that means a lot in these days of ‘bargain’ 
policies and direct writing.” 

Like thousands of Travelers multiple-line repre- 
sentatives, Mr. White has discovered the great ad- 
vantages of doing all his business with the company 
that has unrivaled experience and facilities in all 
lines of insurance. Why not look into these 
possibilities for yourself? Simply get in touch 
with your nearest Travelers branch office or general 
agency or send the attached coupon to us. 





HARTFCRO 15, CONNECTICUT 


AMILY INO, 
ont nla 


including Life + Accident + Group + 
& Automobile » Casualty » Fire + Bonds 


1957 AUTOMOBILE EXPERIENCE 
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2 - 1957 1956 95 
Auto Premiums By Groups Given s :. | . ae 
Vigilant ’ 
(CONTINUED FROM PAGE 38) Te encase r 
25,861,640 22,380,206 | fault, F&M. 1405381 lage 
1957 1956 1957 i956 | 24,039,798 25,096,878 | Minneapolis F.&M. pj nat 
; : - 4 | 195,308 a7 pean ana Romer 20,076,463 16,405,585 
ere Ce wc eer 2 |U. — 
New Amsterdam . 27,909,782 25,357,409 | Century Indem. 4,237,106 3,993,993 | __ POSSE nn 24,235,106 25,618,287 | North River POTS ae te te 
U.S. Casualty . 12/241,844 11,575,435 Total 33,896,851 31,951,955 tae Wk 16,262,582 15,053,806 | British Amer. yy la 
Ae gegen 40,151,626 36,932,844 | Zarich —— 37,512,817 25,136,155 | Allied Am. MF... 4,960,347 4,125,020 | Western, Can. TeLT10 cur 
Am. Fidel. & cas... 39,132,083 28,300,635| Amer. Guarantee ............ 4,882,561 4,284,103 | Am. _Policyholders 2,963,004 2,908,907 | Westchester 4,728,341 PH 
Amer. Fed. Fire : 6,178,798 6,254,590 | Total me << ey ao — 24,185,933 22,087, a | International "57, = 
ts mn "420/258 | 57,907 55, 
Interstate Indem. 3,126,237 2,996,460 | Calvert Fire 34994-688 27,648.407 | Western Fire 0 9,755,735 8,606,089 | Total 19,580,554 17,605.61 
Total as 38,437,118 37,551,685 | Cavalier —....... 1,137,416 1,159,747 Western Cas. 13,340,950 12268716 Amer. Casualty 14,622,513 13. ~ 
Standard Acc. 30,925,756 29,189,922} Vehicle Exch. 14,274 33,343 MON, sccncsetassaniessohinss 23,096,685 20,874,805 | Valley Forge 4,617,635 rer 
ee en | cae tiovds = ~ TT 3.608.743 8 221,890 ee 19,240" 141,164 
es See nme « == | Eno of 608, 221, 9,240,148 17,254,854 
_7 $4,361,950 32,433,246 Total . 26,086,378 28,841,577 | Union Marine 39, 107,808 | Auto Mutual ... 1,955 729,388 
Aetna Fire ....... 23,304,087 21,966,971| Federal 21,069,368 17,994,273 | London Guar. 12,547,328 11,339,458 | Factory Mut. Liab. 17'116'656 ae 
World F.&M. .. 2°118,552 1.996.998 | Alliance ........... 1'677.314 1,440,411 | _Total 21,195,769 19,669,156 | Total .........ccsoon 19072428 Teantiee 
Standard, N.Y. ..-cccccsssss 4,237,106  3,993,993| Marine 1,198,080 1.028.863 | Phoenix, Conn... 11 644 350 9515987 |Fire Assn. 5 ass ns 
Reliance _..... ye 8.677.135 
Eureka Cas ‘io07ss | a 
, Gen. Cas., Wis wien 
— What 4 di rence Total nnn. 18.928,585 19a 
] en Comml. Un. Eng. — aE —— 
“~—S Ocean Accident .............. 7988 472 2,135,496 
' Columbia Cas. 4,283.7 3 pte 
4 orm ean ma e Amer. Central Tifl'see 3,794,700 
Lf California "714,03 1,097,304 
|Comml. Un., 571. - 669,006 
Union, Eng roa 935,569 
ae Tr ® Palatine ........... Sean 374,417 
British General on 14,417 
aS aaetaee 160,569 
@hio Farmers ae 
POLICIES ohms ind EMR ran 
ee — wsccacascpceression 7,805,340  16.599'319 
) a a 17,717,750 16,191,748 
...are so easy to prepare als oe 17 717.350 10.150ee 
: ' ws 7,717, 7 191,748 
é Harleysville M.C. r 
... With only one standard format for — Harleysville Mut. "a373904 das 
. Se wena 17,627,478 15,649°468 
AUTOMOBILE > BURGLARY - COMPREHENSIVE DW Eppa Li A 12 tay 
pl. ut. Liab. 1 i "314, 
DWELLING 1. Insert Reddi-Snap carbon loaded declarations in machine. (no Total _ .......... sseeeoengannseceeeeee 17:473.986 ita 
HOMEOWNERS ° INLAND MARINE « LIABILITY hand-interleaving of carbons, out of line typing, left-out pages). | Buckeye Union ..... 952,453 rar 
| Buckeye Un. Cas. 15,147,206 15 a 
Mayflewer 5,182,942 
eyllewer ...... 859,185 —1,122'365 
A 16,958,844 17,177.27 
Pacific National 1,544,603 2 
Paramount Fire 37,673 a 
Mfrs. Fire ... i 72,702 
MErs. Cas. ooccccccccssssscss... 9.419.178 11.989 ena 
. a S413.008 7 283, 
Automotive '253,6 “ae 
ain apeiagts 16 669.059 ae 
Nat. Grange M. - 15 B91 12.883, 
Nat. Grange Fire 694,983 oes 
. _— ES: 16,132,924 13,522/032 
one ae on ie 
* , 1,532,111 1,368,499 
utopian ........ 960,4 
—_ 480 86,179 
ee 14,080,587 10,772,431 
Pa. T&F. M.C. 14,033,561 12,588,190 
ae 3 .F. J 3 
ee Sates 14,035,522 12,624.98 
oston_...... 9,455,512 9,022,590 
Old Colony 4032362 3°866°825 
Boston Indem. : — 
Equitable Fire ; as Fea 
| _ Ogee 13,507,874 12,889,416 
: ja ae im 7,881,268 7,377,715 
. Set 2 tab and | decimal position on stub—standard data posi- 3. Snap the forms out, discarding carbons—clear copies for home 7 peste 11907249 rere 
2 ar copies for homme | __POtal --------s-sseeeeeseereeseeeeeeees 907, 248 Al, 
tion the same on all policies. (3 positions instead of 7 or more, office, agent, certificate of insurance, PLUS cards for any inter- SWiss REINS. ..-.--ecseeeeeseeons 6,422,128 7,095,130 
no “weaving” back and forth—typing area designed for utmost office system (if desired)-ALL IN ONE TYPING. No. Amer. Reins. 5,254,468 6,776,928 
no “weaving” back and ford NS ce 11,676,596 13,872,058 
Hawkeye-Security 3,733,228 3,374,382 
Industr ial aa 3,432,971 4,458,121 
pease United Secut 203,082 112,139 
i Aci —————— es Total... essere. 114082 
_f wi _ |S ea 11,222,076 11,484,248 
IXSE ANCE COMPANY ‘ee Natl. 3,574,433 3,209,930 
W. Nat. Cas. 7,325,639 6,783,692 
. 0 pa ae ae 10,900,072 9,933,622 
mpl. Cas. 10,79) 
Empl. Nat. T1087 see 
EY: IID, «sce sateleecestiecisan,... a uamaeee Reis 
ee 10,801,127 9,428,391 
oa _ Union WOR ee Boe 8,738,695 6,645,701 
Natl. Union Ind. 970,964 648,362 _ 
— 1,078,851 810,452 
Total ......... 10,788,510 8,104,515 
os Univ. 10, = on 9,625,393 
se Natl 55,494 
ota 10,5° os 4 9,680,887 
North British .. 1,911,232 1,764,358 
Pennsylvania _...... 2,087,554 1,917,167 
| Sareea g pony == 
| Mercantile _............ 32,448 6, 
— Marine - om ” covsousee 
entral Surety 4,647,098 3,790,685 
4. Insert = separate resguenrinci opening yerenaal policy no., 5. Fold and insert in snecial window envelope showing insured’s Laon ene 10,516,780_ 9,006. 
insureds name and address, policy term, agency. (No typing name and address—seal and stamp. (No duplicate typing of Bankers & Shi SoS 3 310A 
necessary on jacket) NOTE: text is guaranteed on “Short envelopes, no chance of error) vaso Ip. 3,753,896 3,370,420 
neces 9 oe ' ’ | Jersey ...... 2,398,322 2,153,324 
' | Total 10,427,489 9,362,277 
poy gg 7 oe 2,670,667 921,893 
: : : , , aw Union & Rock . 534,132 207,426 
Samples and complete information on time-saving “Short Write” on request to Dept. N jae. gg Ae 4.207.201 5,78 
Stand. arine 1,190,250 708, 
& ¢ , S aa S ; é ee vd 1,198,080 1a 
ota cue 10,400,330 — 9,207,097 
# OR oO AC. & | & ? & L CORPO RAT ION Springfield F.&M. ........ 8,414,799 7,432,018 
Michigan F.&M. if 764,978 pay 
| New ngian 1,019,970 5 
sanier ween a eee ae a ee 3.4434 | Pate - — oe — le 
‘ we : | rchants o » @ 8,120,679 993, 
BOSTON 5 Wm. T. Morrissey Blvd. AVenue 2-8007 a ee 2,030,170 1 Tt 
SALES § CHICAGO 233 W. Jackson Blvd. HArrison 7-7357 take a SET 
MINNEAPOLIS I, - New Hampshire 4,081,265 : ‘as. 
neiabes 3841 Drew Ave., South. WAlnut 2-5922 Granite State Lisia7s 821% 
DES MOINES 3119 Victoria Drive. BLackburn 5-1622 Re. Toten sen. 
ORANGE, CAL. 471 N. Shaffer. KEllogg 2-1162 Guif 7,806,308 1 aS 
/ . § . i" antic, ,212,548 1 
TORONTO, CAN. 650 King St., West. EMpire 4-8351 Select"... oe 
| Spar RS 9,0iaiase 9,532,608 
visiiiiaidi ‘ili ‘aia i Secures tag jae TARA. 3,739,080 3A on 
. : onn. om. 
: NVILLE, ILL. BOSTON - TORONTO NATION-WIDE SERVICE =| ‘Tota 0000.00 Saogt08 7.98% 051 
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6 | Mutual Full Cover Insurers 1957 Results 


(CONTINUED FROM PAGE 42) 






























































141,954 
148, 389 7 1957 
coves Total ——, Incr. or BI PDL PHD 1956 1956 
105,586 Earned Incurred Loss  Decr. in Earned Earned Earned Earmed Loss 
359,310 Prems. Losses Ratio Prems. Prems. Prems. Prems. Prems. Ratio 
349;736 : 000 Omitted —_—. 
388,670 $ $ %o $ $ $ $ $ % 
397 675 Ia. Home Mut. ............ 3,327,780 1,813,358 54.5 49,437 1,239 757 1,330 3,278,343 53.4 
245,176 Towa Mut. s.r... -- 6,380, 3,852,757 60.4 732,375 2,828 1,495 2,056 5,648,621 56.2 
65, Jowa Nat. Mut. ............12,977,752 7,633,827 58.9 1,396,574 6,044 3.085 31847 11,581,178 53.3 
505,616 Jamestown Mut. ........ 2,776,512 1,702,654 61.3 380,283 1,868 727 1 2,396, 37.6 
FEN) Ky. Farm Bur. Mut. 3,213,836 2,101,972 65.5 324,859 1.449 817 947 2,888,977 65.3 
141.164 Lawn Mut., Pa. .......... 7 702 66.4 39,277 460 258 338 1,018,444 68.9 
054854 Le Mars Mut., Ta. 58.1 125,773 417 262 487 1,041,048 61.4 
ae Liberty Mut. Fire ..... 58.2 1,974,626 4,773 2,062 1,642 6,503,531 61.8 
129,388 Liberty Mut, sssssmrn 8,318,639 64.6 7,071,605 44,203 19,198 14,917 71,247,034 58.3 
504,121 Line. Mut. Cas., N.J. 1,068,667 697,862 65.4 768 378 1,038,899 53.6 
233,509 Lumb. Mut. Cas. ..........70,088,014 36,816,089 52.6 3,582,018 39,369 16,588 14,130 66,505,996 49.3 REINSURANCE—steady 
577,135 Lumber Mut. Fire 57.6 8,800 320 137 843,107 61.0 f : 
fn a ee = 1,083,375 oe 494 1,722 2,117,147 44.5 source of extra capacity 
, adis , ” , \ i 150 1,138,381 59. i 
tort Membe = Mut, k= pasta “90s S62 art a a a = a a reagan 
32,481 embers Mu ex. 1,744, ‘ ; 77,335 442 321 980 1,467,407 52.3 
135,456 Merch. Mut., N.Y. ....17,382,782 9,785,360 56.4 3,034,634 11,792 4,161 1,428 14,348,148 51.7 you Ite Me anew on 
047 308 Meridian Mut. li PAZ 151 4,506,085 63.2 1,386,674 2.585 1,680 2,857 5.737.477 56.4 broadened areas of 
7 Mich. Mut. + seeeseeed 7,544, ,079, L ‘ 563 4,776 5,203 16,676,292 58.3 . ‘ . 
ora Mich. Millers Mut. .... 1,687,149 1,186,038 70.2 39,202 417 1,012 1,647,947 55.0 service our expanding 
669,096 Mich. Mut. Auto ........ 2,027,629 1,195,698 58.9 192,251 567 520 939 1,835,378 54.6 economy now demands. 
535,569 Milbank Mut., S. D. .. 1,054,888 ; 85.6 349,985 428 229 704,903 64.4 i 2 
374,417 Millers M. Fire, Tex. 59.5 290,697 1,573 867 1,442 3,592,638 47.1 Employers Re is quali- 
374,417 Millers Mut., Il. 63.2 418,388 647 279 726 1,234,796 50.2 fied in all U. S. jurisdic- . 
iat | dee i ec ao ive "go “ae “in Gauss get dene ond in the D 
870 inn. * . A 6 91 1,321,51 i i = 
161.395 M. F. A. Mut. . 62.7 964,145 5,533 3,603 5,185 13,363,411 63.2 Pe etary Ses ihe De 
uta | se auto, Wis sei iaaan ina “Se a Zoisige on3 ge 
=00" ut. 5 5 q ? 4 2 7. 1 ‘ 
Te | Mut. Ser. Cas. 5,7 63.4 463,370 4,677 1,694 2,723 8,626,222 59.2 MULTIPLE LINES 
18 Nat. Grange Mut. ...... “15,437,941 9,166,878 59.4 2,554,967 9,430 3,661 2,346 12,882,974 62.5 1914-1958 
19138 Nationwide M. F. 7,146,427 4,554, 63.8 240,823 234 127 6,783 6,905,604 60.6 
mies Nationwide Mut. 110,301,788 60,190,163 54.5 2,269,495 53,400 26,591 30,310 108.032.2993 56.7 
424,890 N. Y. Mut. Cas. 4 68.1 86,318 1,673 569 ,341,639 60.7 
224,578 Norfolk & Ded. ..... ; 56.4 316,429 124 65 991 865,773 42.4 
649,468 N. W. Mut. .......... ..19,083,331 11,353,731 59.5 2,306,250 7,858 4,137 7,086 16,777,081 54.1 
633,198 Okla. Farm Bur. ........ 3,195,663 2,407,995 75.4 29,144 ‘937 454 11892 3,166,519 72.0 
314,534 Pa. T.&F. Mut. Cas.14,033,561 8,766,872 62.5 1,445,371 6,806 4,064 3,162 12,588,190 54.5 
947,732 Pioneer Mut Cas. 1,310,382 706,633 53.9 167,787 3 634 1,142,595 43.1 
37195 Pref. Risk, Ia. ........ 8,716,306 5,093,385 58.3 1,380,713 3,533 2,106 3,075 7,335,593 59.2 
182,949 Progressive, O. 3,638,414 2,212,555 60.9 344,679 471 393 2,561 3,293,735 66.6 
122,365 Prudence Mut. Cas. .... 2,011,897 1,269,149 63.0 921,035 1,263 1,090,862 62.7 
177.27 Pub. Ser. _ Mut. psions "bint 3,998,452 63.1 2,476,952 4,711 1,398 212 3,846,351 @u.2 
eee Rural Mut. Cas. 1 132, : 1 08 3 1/985; ; FE R, C 
0 Sec. Mut. Cas., Ill. .... 6,910,494 5,129,449 74.1 1,881,371 4,227 1,357 1,3 5,029,123 68.1 MP. LOYERS E/INSURANCE ORPORATION 
° Shelby Mut., Ohio ....15,767,916 9,151,906 58.1 1,718,082 7,604 4.196 14,049,834 56.8 
982 504 State Farm 63 62.0 42,858,943 128,881 56,473 121,281 263,778,109 62.4 
177,892 Superior Mut. ...... = 64.0 517,726 355 37 69.2 KANSAS CITY, MISSOURI ’ 
221 003 State Auto, @hio ........24, 59.2 1,566,499 9,640 6,314 8,159 22,548,846 53.3 SS Wass tothe ae 
1 Stand. Mut. Cas. ........ 1,014,758 473,507 46.6 59,156 409 212 955,602 47.2 . 
882.974 Stand. Reliance .......... 208,811 1 eats so ne + 315 aa 11s8a08 50-4 
Tenn. Farmers ... .. 2,627, 783, i 41 yl 368, . 
= Union, Neb. 1,694,312 804,590 47.5 —18,02 460 283 949 1,712,339 45.2 a ome eniaan em: og 
sen Utica Mut. .... 20,391,811 11,307,453 55.5 2,278,303 13,115 5,040 2,235 18,113,481 47.6 iltiam St. + Jackson 00 Bush St. 
317,753 Virginia Mut. 1,382,449 77,107 49.0 —125,676 768 396 217 1,508,125 46.8 
368,499 West States, Ill. ........ 1,833,000 951,510 51.9 112,241 742 386 704 = 1,720,759 54.1 
— Western Mut., Ia. ...... 2,488,617 1,379,723 55.4 125,497 880 626 981 2,363,120 47.9 
588,190 
36,034 ] 
99, 
azn MUTUAL FIRE Auto Results In 1957 
022,591 . 
866,825 








a e “ CROCKER CLAIMS SERVICE 


Total. Incr.or BI PDL PHD 1956 1956 
















“Earned Incurred Loss Decr. in Earned Earned Earned Earned Loss . 
Prems. Losses Ratio Prems. Prems. Prems. Prems. Prems. Ratio Joseph J. Kutilek, Gen. Mgr. 
———000 Omitted 
$ $ % $ s $ $  .% Omaha, Nebraska 
pay Auto Mut., R. I. ....1,955,767 627,929 32.1 226,379 1,729,388 581,828 33.6 39,158 ’ 
phan Empl. M. Fire, Wis. 59.2 599,595 2,633,998 1,454,379 55.2 82,645 
dae 34.3 — 57,499 1,431,655 492,695 34.4 16,659 
59.9 349,415 4.224.579 2,166,085 51.1 317,662 
46.2 95, 1,692,437 : 46.9 — 18,561 . 
53.5 — 8455 1,454,261 754,142 51.9 23,701 Serving the 
is 45.9 115,251 2,019,574 943, 59 46.7 <= 7,082 
Pawtucket, R. I. ...1 ' 47.0 — 19,384 1,346,852 16,0 | Oe 
Quincy, Mass... , 46.5 167,582 1,532,296 777,026 50.7 95,717 Insurance Industry 
Worcester M. F. ....1,524,163 42.4 —319,492 1,843,655 841,201 45.6 36,032 








Since 1928 
to $2,500 instead of the present $1,000 
maximum. 


N.J. Raises UJF Fee 





28 
$8 


al 


wy 
23 


BSE 
BBs 


BB 


ie 


Ee 


2238 
428 





88 


See238 
S223 





2238/3! 
685 








New Jersey uninsured drivers will 
pay $15 annually into the unsatisfied 
judgment fund under a bill passed by 
the state senate and sent to the gov- 
ernor, who favors it, for signature. 
The present fee is $8. 

The bill also raises BI limits from 
5210 to 102720 and lowers the PDL 
$200 deductible to $100. In addition 
the director of motor vehicles is per- 
mitted to settle out of court claims up 


Sponsors of the bill said that 8% 
of the state’s 2.5 million registered 
motorists are now uninsured. 


Set N.C. Rate Hearing 


Hearing on a filing by North Carol- 
ina Auto Rate Administrative Office 
which would increase automobile lia- 
bility rates approximately 20% has 
aoe set for June 24 by Commissioner 

old. 





175 W. Jackson Blvd. 





THOMAS T. NORTH, INC. 


J. R. McGowan, President 


vine 





ADJUSTERS—ALL LINES 


Chicago 4, Ill. 











AUTOMOBILE 


AVIATION 


COMPENSATION 


Colorado Springs, Colo. 


Denver, Colo. 
Greeley, Colo. 
Ft. Collins, Colo. 
Topeka, Kan. 
Wichita, Kan. 
Salina, Kan. 

St. Louis, Mo. 


FIRE & CASUALTY 
INLAND MARINE 


Offices in 


Grand Island, Neb. 

Lincoln, Neb. 

Norfolk, Neb. 

North Platte, Neb. 

Scotts Bluff, Neb. 

Alliance, Neb. 

Chicago, Ill. 

Rock Island, Ill. 
Cheyenne, Wyo. 


FLOATER 


Cedar Rapids, lowa 
Council Bluffs, lowa 
Des Moines, lowa 
Dubuque, lowa 
Mason City, lowa 
Sicux City, lowa 
Waterloo, lowa 

Ft. Dodge, lowa 
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1957 
pa Total Incr.or BI PDL PHD 1956 1956 
Earned Incurred Loss’ Decr. in Earned Earned Earned Earned Loss 
Prems. Losses Ratio Prems. Prems. Prems. Prems. Prems. Ratio 
——_—000 Omitted. 

$ $ % $ $ $ $ $ %o 

Merch. Fire, N. Y. ...... 8,120,679 5,319,763 65.5 1,127,215 3,634 1,832 2,653 6,993,464 56. 
Merchants Indem. ....... 2,030,170 1,329,496 65.5 281,804 908 458 663 1,748,366 56. 
Metropol. Cas. ...........-.. 9,427,020 6,871,051 72.9 543,008 4,613 2,063 2,750 8,884,012 63. 
Mid- Cont. Cas. .. .. 2,308,589 1,438,148 62.3 — 617,149 685 297 1,325 2,925,738 64. 
Mid-States ....... 4,101,482 2,673,459 65.0 — GOL,3B79 — ncececcce — coceceeeee 4,101 4,702,861 63. 
Milwaukee Ins. 9,427,020 6,871,051 72.9 543,008 4,613 2,063 ,750 8,884,012 63. 
Minnehoma ........... 1,191,145 549,155 46.0 147,759 15 9 1,165 1,043,386 33 
Monarch, 0. ............ 2,069,248 1,607,518 77.7 318,426 279 107 1,681 1,750,822 60. 
Motor Club. of Am 5,225,876 2,265,290 43.3 381,858 2,518 1,202 1,504 4,844,018 39. 
Motor Veh. Cas. ......... 4,563,306 2,438,015 53.4 342,959 1,933 994 1,635 4,220,347 47. 
Natl. Auto & Cas. . 5,602,049 3,914,300 69.7 — 403,312 2,430 1,294 1,876 6,005,361 76 
Natl. Ben Frank. 3,142,339 2,290,350 72.8 181,002 1,537 687 916 2,961,337 63. 
Nat. Frmrs. Un. .. 6,842,007 4,185,707 61.2 854,122 2,429 1,319 3,092 5,987,885 50. 
National Fire ...... 14,553,230 9,502,330 65.3 —6,470,565 5,030 2,450 7,072 21,023,795 71. 
Natl. Indem., Neb. ...... 3,016,523 1,053,879 52.4 343,626 920 517 578 1,672,897 47. 
National Surety a 423,854 3,972 1,800 3,148 8,497,287 62. 
National Union . ,682,. a 2,092,994 3,270 1,728 3,739 6,645,701 62. 
New Amster. Cas. ....27,909,782 18,639,445 66.9 2,552,373 16,626 7,622 3,661 25,357,409 64. 
Newark .- 4,970,194 3,358,686 67.5 364,234 2,654 1,172 1,142 4,605,960 58: 
New England .. .. 1,019,970 661,709 65.0 119,121 370 162 487 1849 63. 
Newfoundland ... . 1,079,057 807,349 74.8 175,959 341 197 540 903,098 65. 
New Hampshire ... ‘ 54.0 918,095 842 357 2,881 3,163,170 57. 
N. J. Mfrs. Indem. .... 7,933,154 3,413,815 43.0 304,708 3,553 3,145 2,234 7,628,446 46. 
New Zealand 68.7 — 323,963 519 256 539 ,639,824 76. 
No. Am. Re. 65.0 —1.522,460 3,697 995 560 6,776,928 51. 
No. British 57.2 146,874 219 105 1,586 1,764,358 54. 
Northeastern 51.8 313,189 1,319 855 1,677 3,539,6 50. 
Northern, Englan 985 72.0 172,652 233 107 1,031 1,199,959 61 
Northern, N. Y. 64.3 2,270,243 3,566 1,518 6,503 9,317,753 54. 
North River ........ 2,803,478 65.6 423,083 1,564 731 1,976 3,849,736 63 
N. W. Nat. Cas. . 4,189,809 57.1 541,947 4,896 2,363 65 6,783,692 47. 
Norwich Union ... 814,883 73.0 126,003 567 213 334 988,805 62 
Ocean Accident 5,422,956 68.2 908,169 ¥ 2,446 1 17,047,303 60 
| ee 21,068,566 53.5 2,789,550 16,700 9,960 12,705 36,576,623 49 
O. Farmers Ind. . 6,172,701 69.3 —2,235,243 3,878 2,167 2,856 11,137,913 61 
Ohio Farmers 6,172,701 69.4 3,441,270 3,878 2,167 2,856 5,461, 51 
Old Republic .. 1,127,214 72.0 599,937 530 333 700 964,652 64 
Old Colony .. 2,553,904 63.0 165,537 1,703 771 1,577 3,866,825 63 
Olympic, Cal. 2,659,641 64.4 —284,725 340 211 3,575 4,412,641 61 
Oregon Auto 3,058,213 66.0 174,270 1,856 1,168 1,601 4,452,192 55. 
Pacific Auto ..........0.000 2,141,398 55.6 696,201 1,759 859 1,237 3,160,595 56 
Pacific Employers 3,456,550 55.4 —581,405 2,978 1,456 1,808 6,824,831 55. 
Pacific, N. Y. .... 2,915,142 68.1 436,738 484 237 «= 3,553 838, 55. 
Pacific Indem. 11,425,438 69.0 1,706,446 7,645 3,798 5,139 14,877,605 65 
Pacific Nat’l. ...... 62.55 —661,986 323 167 1,053 ,206, 60 
Pan Am. F. & C. 52.2 — 9,130 809 469 649 1,937,344 49. 
Pan American 55.2 202,239 608 331 534 1,272,387 52.' 
SS aa 77.6 03,350 279 107 1,681 1,665,898 61. 
Peerless 44.5 —1,507,213 3,452 1,370 1,684 8,015,114 58. 
Pa. Fire ..... 57.2 170,387 219 105 1,763 +=1,917,167 55. 
Pa. General .... 58.3 1,576,678 1,643 738 677 1,483,117 56 
Pa. Mfrs. Assn. 93 47.5 04,562 2,218 1,435 1,138 4,688,670 47. 
Phila. F. & M. ...... J 55.5 —112,388 453 217 +#1,693 2,478,050 46. 
Phoenix of N. Y. 8,608,743 5,550,887 64.5 386,853 4,346 2,111 2,150 8,221,890 71. 
Phoenix, Conn. 11,644,350 8,976,283 77.1 2,129,113 3,263 1,430 6,949 515, 64. 
Planet ........... 3,436,194 2,162,697 53.0 192,870 2,392 586 457 3,243,324 56. 
Potomac .. 13,073,630 7,615,241 58.3 3,186,168 7,024 3,154 2,895 9,887,462 56. 
Preferred, Mich. . 6,112,623 3,724,511 61.0 144,811 2,087 1,261 2,763 5,967,812 61. 
Premier, Call. .......c2ccccs0 5,413,935 3,827,886 70.7 —703,957 19 5,384 6,177,892 72 











Multiple 


Line 




















: of oH 
World Wide Service 


¥ Sy 


ARNE FOUGNER 


president 








Overlooking the Historic Tappan Zee 


CHRISTIANIA GENERAL 
INSURANCE CORP. of New York 


102 WHITE PLAINS ROAD 
TARRYTOWN, N. Y. 


AN AWROWNMNAT CORORO~IOE DR MOM ROO A383 HAIR ROUEH WE DMORUDOEINW PHONE RID 








































































June 6, 1958 
a 1957 

Total . Incr.or BI PDL PHD 1956 

Earned Incurred Loss’ Decr. in Earned Earned Earned Earned 
Prems. Losses Ratio Prems. Prems. Prems. Prems. Prems. Ratio 

Omitted———, 

$ $ %o $ $ $ $ $ % 
Pee. “WOR. csntevictinics 5,819,963 3,412,238 58.5 2,143,708 2,798 1,274 1,746 3,676,255 695 
Public Nat., Fla 2,823,079 1,859,742 65.9 46,634 1,685 872 264 2,776,445 669 
Queen City ...... 1,121,528 666,218 59.4 34, 452 226 443 1,087,084 65% 
Queen. ................ 2,610,943 8,522,049 67.5 924,175 6,736 2,975 2,899 11,686,768 592 
Reliance, Pa. . 1,651,108 1,056,451 63.9 — 84,319 542 267 840 1,735,427 639 
Republic, Cal. 1,473,271 839, 57.0 84,457 565 328 579 1,388,814 566 
Republic Ind., O. 1,323,411 824,972 62.3 49,224 457 374 491 274,187 49.7 
Reserve, Il. .... 4,610,608 2,478,529 53.7 —472,433 566 169 3,874 5,083,041 574 
Resolute _ .......... 12,210,230 6,877,313 56.3 —1,822,065 _.......... 319 11,891 14,032,295 §49 
Riverside, Ark. 1,127,448 742,763 66.0 167,005 322 194 605 960,443 57) 
Royal Indem. 13,426,944 9,073,476 67.5 983,973 7,172 3,168 3,086 12,442,971 599 
SS eee 9,717,844 6,566,990 67.5 812,158 5,190 2,292 2,233 8,905,686 596 
Safeco _...... 21,162,820 12,386,952 58.5 5,331,107 9,244 4,193 7,725 15,831,713 793 
Safeguard 4,807,201 2,989,658 62.3 4,553,681 2,348 961 1,496 253,520 49.7 
St. Paul F. & M. .563,843 23,248,297 63.6 3,860,483 14,553 7,510 14,500 32,703,370 544 
St. Paul Merc. 63.6 551,500 2,079 1,072 2,071 4,671,906 545 
Secured 7 59.9 522,093 598 430 647 1,154,612 506 
Secur., New Haven .. 3,739,080 2,478,326 66.3 264,209 964 425 2,348 3,474,871 643 
Selected Risks Ind. .. 7,260,158 4,022,139 55.5 377,665 3,810 2,166 1,283 6,882,493 594 
Selective, O. 2,272,761 1,317,065 58.0 —448,079 948 670 653 2,720,840 653 
Sentinel, Ltd. eo ek! US A ee 658 410 ., ee inet 
Southeastern 3,210,835 1,807,024 56.3 —125,5@ 33 19 3,157 3,336,337 513 
So. Farm Bur. 15,430,940 9,414,220 61.0 2,016,496 6,292 3,160 5,977 13,414,444 549 
Southern F. & C. ........ 1,666,333 912,643 54.8 20,255 740 401 52 1,546,078 489 
Southern Gen., Ga 1,481,784 1,129,599 76.2 320,966 577 290 613 1,160,818 63% 
ee Oe ree 1,577,647 896, 57.0 580,237 694 400 482 997,410 53.9 
| Springfield F. & M. .. 8,414,755 5,459,093 65.0 982,742 3,053 1,336 4,025 7,432,013 636 
So. Indem., Fila. ........ 1,070,185 609, 57.0 477,652 612 248 209 592,533 479 
| S.W. F. & C., Tex. .. 1,481,123 1,036,304 70.0 126,447 531 340 609 1,354,676 504 
Standard Accident ....30,925,756 19,464,285 63.0 1,735,834 21,532 5,276 4,117 29,189,922 567 
| Standard Cas., Tex. .. 1,437,577 804,379 SED ——141,19D — nncccecere — ccsresenre 1,437 1,578,707 572 
| Stand., N.Y. ccccsecccsee 4,237,105 2,648,819 62.6 243,112 1,923 850 1,463 3,993,993 56.7 
Standard, Okla. . . 2,130,284 1,369,766 64.3 — 22,1 961 463 704 2,152,474 646 
Standard Marine .. 1,190,250 748,253 62.9 481,398 434 178 577 08, 512 
i “iene . 4,228,374 2,857,389 67.5 309,871 2,258 997 972 3,918,503 588 
| Stuyvesant ..... . 6,956,466 4,366,786 62.9 483,060 | neteslales 6,955 7,439,526 59.7 
| Suburban Cas., IIl. .... 1,557,656 834,356 53.5 43,808 653 347 556 1,513,848 501 
| Sun of London ... 3,402,487 2,094,293 61.5 .223 §=1,263 496 1,642 3,036,264 560 
Sun of N. Y. .. .. 3,402, 2,094,293 61.5 366,223 1,263 496 1,642 3,036,264 56.0 
Swiss Reins. .. 6,422,128 4,172,830 65.0 —673,002 4,519 1,216 685 7,095,130 66.0 
Superior, Tex. .. 4,844,167 2,628,727 53.1 107,577 1,694 989 2,160 +736,590 55,2 
Thames & Mer. . 1,483,639 1,002,592 67.6 108,727 792 350 341 1,374,912 59.0 
Traders & Gen. . 3,851,667 2,428,949 63. 598,632 1,494 907 1,448 4,450,299 634 
Transcontinental 2,568,215 1,676,880 65.3 —1,141,867 887 432 1,248 3,710, 714 
Transit Cas. ... 4,944,706 3,047,209 61.6 373,024 4,003 754 186 864,571, 54.2 
Transport Indem. ....... 5,062,425 3,073,238 59.4 045 2,817 1,535 709 5,418,470 453 
Transport, Dallas. ...... 3,282,306 2,421,719 73.7 534,643 1,79: 990 498 2,747, 58.7 
Travelers Indem. ....111,935,858 67,483,657 60.3 21,458,586 12,111 48,790 51,034 90,477,272 583 
EMMIS. - . sivecescecenserereed 101,800,033 79,814,629 78.5 12,294,791 101,800 — nnceice — cccceseee 89,505,242 67.0 
Trinity Universal ......10,439,922 5,382,104 51.5 814,529 4,182 2,316 3,941 9,625,393 456 
CO, NC 2,503,308 1,350,876 53.9 —957,335 990 623 888 3,460,643 52.6 
United F. & C., Ia. 1,996,504 1,063,904 53.4 245,816 753 482 761 1,750,688 55.2 
United Pacific .. 9,348,642 5,705,545 61.1 670,952 4,018 2,261 3,068 8,677,690 568 
Sa ..12,241,844 8,250,515 67.4 666,409 7,511 3,156 1,573 11,575,435 58.0 
| US.F.&G. . 77,899,330 53,807,410 69.1—11,627,112 46,435 22,957 8,506 89,526,442 567 
' =. 8 eee... .. 9,333,164 6,074,334 65.1 973,854 3,379 1,578 4,374 8,359,310 636 
| Universal, N. J. .......... 2,041,604 1,174,699 57.5 52,504 899 301 841 1,989,100 535 
Universal Und. ............. 4,554,699 2,529,108 55.5 43,391 1,010 506 3,037 4,511,308 496 
Valley Forge .. 4,617,635 2,932,292 63.4 476,471 .193 1,190 1,232 4,141,164 560 
Vanguard, Dallas .... 1,995,720 1,052,206 52.8 392,853 689 398 907 1,602,867 545 
ID ccsinessenssegsicicove 59.0 — 101,312 465 163 568 1,299,341 616 
Virginia F. & M. 67.5 108,725 792 350 341 1,374,914 59.0 
Virginia Surety 59.0 90, 712 384 384 1,391,366 55.0 
Wabash F. & C. 56.0 675,791 481 264 445 515,618 60.6 
| Westchester 65.5 483,165 1,702 795 2,230 4,245,176 63.0 
Western Cas. 63.4 1,072,234 8,418 4,922 ........... 12,268,716 54.7 
Western Fire 63.8 1,149,646 608 299 8,848 606,089 56.0 
West Pioneer, Cal. .. 1,191,086 659,790 55.3 203,186 495 264 431 987,900 57.6 
re 54.1 565,233 3,279 2,450 5,982 11,146,945 520 
World F. & M. . 62.0 121,554 425 731 1,996, 56.8 
Yorkshire ... .. 3,869,178 2,886,479 74.6 — 118,048 2,230 943 695 3,987,226 583 
aes 27,512,817 19,616,723 71.4 2,376,626 15,187 6,859 5,465 25,136,155 633 











BI-PDL Results Continue To Deteriorate 


‘CONTINUED FROM PAGE 38) 


states—which demonstrates that many Depending on the individual insurer’s 
local agents long ago began to use circumstances, the volume needed to 
non-bureau companies for auto risks. bring the insurer’s company-expense 

As one observer points out, the au- factor down to what is regarded as 

tomobile insurance situation becomes proper by sound management under 
increasingly a social problem, both for such auto plans is not as great as 

the public and the insurance business. might be supposed. 

He thinks the companies have some As to more selective underwriting— 
non-economic obligations here, which and probably every insurer in the 
probably will burgeon as time goes on. country today is trying to be more 

He goes on to point out that a good selective—one underwriter asks how 
| automobile insurer today is of real this can be done, even if he has the 

value to the producer, and he ought skill and art to judge the risk success- 
to make an honest effort to sweeten fully, when the rejects come back as 
up the kitty by distributing his busi- assigned risks? 

ness in proportion to those who help Yet doesn’t this mean exactly that 
| him in the auto market. the insurer has to underwrite more 

When a producer, for example, has skillfully in order to offset the as 
three companies that are trying to signed risk drag on experience? 
take care of his auto production, 
shouldn’t he distribute the remainder 
of his business proportionately? Too 
often he puts business with companies 
that pay excess commission on the 
non-auto business (and that won’t 
| take his auto business), or to those 
that cut rates (and still don’t want 
| his auto business). 

Selective underwriting is an essential 
part of the economy auto plan, its op- 
erators believe. Otherwise, the direct 
writer retains a margin of advantage 
in the loss ratio. To work successfully, 
| the plan must guard against border- 
line risks and must attract superior 
risks. The auto portfolio has to stand 
on its own feet and not be made a 
| “purchasing agent” of other business. 


— 


Paper Mill Fire And U&0 
Loss Exceeds $5 Million 


The report of directors of Bowater 
Corp. of North America Ltd., producer 
of paper, calls attention to the fact that 
as a result of the disastrous fire at 
the St. John’s, Newfoundland, pape 
mill in April, 1957, the corporation has 
received $4,065,000 in insurance pay- 
ments. This covers the severe damage 
to four main papermaking machines 
and other property damage, plus a pro- 
visional estimate of business interrup- 
tion loss. The final insurance settle 
ment, according to the report, will ex 
ceed the $4 million figure “by a sub 
stantial amount.” ; 
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Shat ‘R ‘Froofs 


NATIONWIDE 
SERVICE 
GUARANTEE 


AUTO GLASS Cams... 


e Cuts Windshield Leakage Claims 


e Cuts Re-breakage Claims 


e Cuts Unnecessary Replacement Claims 


e Cuts Unethical Replacement Claims 


EACH OF THESE “GUARANTEES” IS OFFERED, IN WRITING, BY 
ALL AUTHORIZED Goer RP) DEALERS EVERYWHERE 
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FOR A FREE NATIONAL DIRECTORY OF OVER 5200 AUTHORIZED 
SHAT-R-PROOF DEALERS PLUS ALL THE CLAIMS-REDUCING FACTS 
ON SHAT-R-PROOF’S NATIONWIDE esol GUARANTEE — 


‘MAIL THIS COUPON—NOW! © 


=> > i> > o> o> Om mn EN Un um 


: SHATTERPROOF GLASS CORPORATION 


oa I nsurance Division _. 


4815 Cabot Avenue ae ye - Detioie 104 Michigan 





SHATTERPROOF GLASS CORPORATION 
INSURANCE DIVISION 4815 Cabot Avenue, Detroit 10, Michigan 
Please send me a FREE—NATIONAL DIRECTORY of: Authorized 


Shat-R-Proof Dealers plus all the facts on Shat-R-Proof’s NATIONWIDE 
SERVICE GUARANTEE. NO OBLIGATION — Just money-saving 
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ARE YOU 
AN AGENT 
WITH A 
FUTURE? 











GROW WITH THE COMPANY WITH A FUTURE as cl 


You climb faster and firmer with INA. It’s your best ritor 
foundation for sales and service strength . . . Service Offices price 
in 51 major centers including 29 life insurance service sion 
offices ; Claims Service with 829 specialists working out of 
122 field offices ; Processing Offices in 8 cities; Foreign Sir 
Offices in 40 cities abroad; Production Services, staffs of 
Technical Representatives and Safety Specialists— by 
all to help you with ‘one-stop’ selling. 


INSURANCE BY NORTH AMERICA plair 


Insurance Company of North America + Indemnity Insurance Company of North America 
Philadelphia Fire & Marine Insurance Company + Life Insurance Company of North America «+ Philadelphia 
s 








